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San Bernardino Community College District

DISTRICT SUPPORT OPERATIONS HELP SHEET

In case of Emergency, dial 911. Give building and room number.

Who can answer questions

regarding benefits?

For answers to benefit questions, contact
Marcella Navarro at 909-388-6945. For
answers to other Human Resources questions,
contact the Generalist assigned to your area:

= SBVC - Erica Mosley, 909-384-6984

= CHC - VACANT

DSO - Dawn Garcia, 909-388-6944

Where do I log-in for online
training?

ALL employees can log into NeoEd by visiting
the District Single Sign on here. It is

recommended to use Google Chrome or
Microsoft Edge when accessing NeoEd.

1. Your username is the District email address
(example: name@sbccd.edu).
2. Your password is your District sign on.

All other employees that do not have a District
email address for single sign on can log in to
NeoEd here and use your original login
information.

Should you have any trouble logging in through
the District single sign on, please reach out to
helpdesk@sbccd.edu. or
humanresources@sbccd.edu

How can I report Safety issues?

Safety & Risk Management information and
reporting forms can be found online at
https://sbced.edu/hazard-reporting.

How do I change my address or
my last name?

The Employee Name/Address Change form is
located on the SBCCD Wiki under Human
Resources (https://wiki.sbccd.edu/human-
resources/documents/classified-forms/address-
and-name-change-form.pdf).

Where can I get answers to

questions about my retirement?
Check your paystub. If you are CalPERS, call
888-225-7377. |If you are with CalSTRS, call
800-228-5453. If you are part-time and
participate in APPLE, call Mid-America at 800-
634-1178.

How do I get a copy of my pay

stub?

Login to the County website, Best Net
(https://femployeeselfservice.sbcss.k12.ca.us/lo
gin.aspx). You can view or print your pay
stubs.

When do W-2’s go out? How can
I get a copy?

W-2’s are furnished to all employees by
January 31st. To view/print a copy, visit the
County site, Best Net
(https://employeeselfservice.sbcss.k12.ca.us/lo

gin.aspx).

How much leave time do I have?
Log into the Employee Wiki. Click on ‘Human
Resources’, then ‘Payroll.’ Click the ‘Access My
Leave Balances.’

Can you help me to log into
WebAdyvisor?

Log-in assistance can be found by going to
https://support.sbccd.org/ or calling the Help
Desk at 909-384-4357 (HELP).
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