
 

   

The AI for Business class is a groundbreaking program designed to equip participants with the 

knowledge and skills to harness the power of Generative Pre-trained Transformers (GPT) in a 

business context. Through engaging and practical sessions, participants will delve into the 

capabilities of GPT, exploring its applications in automation, customer service, content creation, and 

more. They will learn how to integrate GPT into their business operations, enhance productivity, and 

drive innovation. This class offers hands-on experience and actionable insights to empower 

businesses to leverage AI technology for competitive advantage. Unleash the potential of GPT and 

revolutionize your business processes. 

What will trainees learn? 

• Introduction to GPT Technology 

• Applications of GPT in Business 

• Implementing GPT for Automation 

• Enhancing Customer Service with GPT 

• Content Creation and Management 

• Data Analysis and Insights 

• Integrating GPT with Existing Systems 

• Ethical Considerations in AI 

• Practical Case Studies 

• Future Trends in GPT and AI

How will this training benefit your company and employees?  

Participants will acquire essential skills in understanding GPT technology, applying it to business 

scenarios, automating processes, improving customer service, creating and managing content, 

analyzing data, integrating AI systems, considering ethical implications, and staying ahead of future 

trends. This training is a strategic investment to drive innovation, efficiency, and growth. 

Training is recommended to be deployed in 4- or 8-hour blocks for a total of 8 hours.  

________________________________________________________________________________________ 

 MACRO Development is a trusted provider of comprehensive employer training 

programs, specializing in cutting-edge AI technologies. With extensive experience in 

tech and business development, our facilitator brings a wealth of knowledge to every 

session. We offer customized training solutions tailored to the unique needs of each 

organization, empowering businesses to thrive in the digital age. 

Available In: 

☒English 

☐Spanish 

☒Virtual 
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