
 

Emotional Intelligence 

 

This Emotional Intelligence training is designed to help the participant understand and 

manage their own emotions and those of their team members.  

What trainees will learn: 

 How to manage your emotions by recognizing how thoughts and emotions are connected. 

 How to improve your self-control by identifying physical cues that indicate your emotions may 

be taking over.  

 How emotional intelligence can help you develop more positive relationships at work and a 

more optimistic outlook.  

 How to use assertive communication to express your needs and feelings appropriately. 

 How to use emotional intelligence to bounce back from setbacks.  

How this training will benefit your company and employees: 

Emotional Intelligence helps leaders and members within the organization build stronger 
relationships and team. This in turn will help the team be more successful at work and 
achieve the organization, career and personal goal. Emotional Intelligence can also help you 
to connect with your feelings, turn intention into action, and make informed decisions about 
what matters most to you and your team. 
 
This training is typically offered in 8 hours. Onsite training may be customized to meet your 
business needs. 
________________________________________________________________________________________ 

ABOUT MODERN CLERICY 

Modern Clerisy mission is to enable and empower all team members with World Class Lean Six 
Sigma methodologies and Business and Personal development tools in order to develop and 
inspire process improvement, innovation and creativity to drive organizational efficiency.  

Although our story began in April 2017, the history of Lean Six Sigma deployment and 
facilitating has been on going with our founder and lead facilitator for the past 16 years. Our 
Philosophy is to help businesses and organization develop and sustain a culture in the 
workplace that promotes and cultivates the cycle of Continuous Improvement using Lean Six 
Sigma Business and Personal development tools and best practices. 

Languages Offered: 

☒English 

☐Spanish 

Available In: 

☒English 

☐Spanish 

☒Videoconferencing 

 

 


