
 

Work Ethics and 

Citizenship 

What is Work Ethics? 

Work ethics is described as a set of moral principles an employee uses in his job. As an employee, it 

is important to understand that your work ethics shows in your work and in your attitude. It is 

important to show your respect for others, and have integrity and be professional in your workplace. 

What will trainees learn? 

 Elements of strong work Ethic  

 How to demonstrate a strong work ethic to your employer  

 How quality of work shows your work ethic  

 Integrity and professionalism 

 Putting the company first,,,, in thought and action 

 Sense of teamwork 

 The importance of showing respect to others  

 The importance of following the rules 

 

How will this training benefit your company and employees? 

By attending this training, you will understand the importance of having good Critical Thinking skills in 
the workplace. You will learn specific skills to help you think critically and learn how to demonstrate a 
strong work ethic in your workplace. 
 
This training can be conducted for 8 hours or more. Onsite training may be customized to meet your 
business needs. 
________________________________________________________________________________________ 

ABOUT FRANK ORTIZ 

Frank Ortiz teaches and trains at the San Bernardino Community College District. He has 

experience in motivating and inspiring people in businesses, schools, senior facilities and 

small groups. He is an expert in Leadership, Communication Skills, Team Building, 

Supervisory Skills, and Business Strategies. In addition to his training, Frank has personally 

experienced a variety of management positions in his lifetime. Starting from the bottom to 

the top where he worked as the Vice-President of a large corporation to the CEO of his own 

retail chain of 14 stores. He has dedicated the last eight years strictly to his speaking career 

helping others achieve their goals and dreams. 

 

Languages Offered: 

☒English 

☒Spanish 


