TECHNOLOGY AND EDUCATIONAL SUPPORT SERVICES

"Tech News" is a quarterly newsletter that provides
updates and information on various projects the
Technology and Education Support Services
departments are developing. If there are questions or
you would like additional information please contact
us. Thank you for taking the time to review our
newsletter and we look forward to hearing from you.

Luke Bixler, Chief Technology Officer

+4+
BOOKSAVER

We are working on launching a few new features to align with
the start of spring 2025 registration. One is the alignment of
the BookSaver fee refund policy to the enroliment fees refund
policy. This would allow for automatic refunds up until the
start of class if they drop the class. A Laserfiche form is also
going to be released that would allow students to change their
minds about the BookSaver fee. The form would allow new
students to change their minds for the first 3 weeks up until
census. A second deadline will still make the form available
for an additional 3 weeks for students who have had no prior
registration activity in the first 3 weeks of classes. A process
will run that will take the student preference 4 times a day and
update Colleague and either opt them in or out depending on
how the form was filled out. A refund will also be issued
during that process as well.

. Administrative Applications & DE

SOCAAS EXPANSION

We have finished our onboarding and initial spin up with
Threathunter.Al. We currently have monitoring for our M365
tenant, our Cortex XDR tenant, all 3 of our firewalls, and 6
Domain Controllers. This was intended to be the starting point
so that Threathunter could learn enough about our
environment and regular operations in order to understand
what “normal” behaviors looked like for our users and systems.
At this point, there is a need to further expand the systems that
are providing log data for them to monitor. The next goal will
be to get all external facing servers (web and application)
providing log data so that after hours, on weekends, and
holidays we are getting constant monitoring of systems for

signs of intrusion or compromise.
. Security Services
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THE HUDDLE SPACE MOVE

CTS is facilitating the relocation of the Huddle, a dedicated
space for student-athletes to receive counseling, access a
specialized computer lab, and study. The Huddle is moving
from its current location in CTS107 to GYM139 and GYM140.
In partnership with Student Services leadership, CTS s
responsible for relocating existing computers and staff
workstations to the new location. The goal is to have the space
fully operational by the November 7th event, providing athletes
with a refreshed and fully equipped environment for support
and success.

. SBVC Technology Services
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DISTRICT-WIDE WIRELESS INFRASTRUCTURE

We are upgrading the District’'s wireless infrastructure. This
will replace our old and outdated wireless access points with
newer ones which will give our campuses and District
offices better coverage, reliability, and speeds. This new
technology will also provide us with advanced analytics so
we can continue to improve your Wi-Fi experience.
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