TECHNOLOGY AND EDUCATIONAL SUPPORT SERVICES

TECH NEWS

“Tech News” is a quarterly newsletter that provides updates and
information on various projects the Technology and Education
Support Services departments are developing. If there are
questions or you would like additional information please contact
us. Thank you for taking the time to review our newsletter and
we look forward to hearing from you.

Chief Technology Officer

Emergency BluePhone Retrofit
TESS is giving the emergency blue phones at SBVC a cutting-
edge upgrade! These essential safety devices are being
retrofitted with state-of-the-art LTE connectivity powered by
Verizon, ensuring enhanced reliability and functionality to keep
the campus safer.
DSO Technology Services

Wireless Infrastructure Upgrade

TESS is upgrading the wireless infrastructure across the District,
setting a new standard for speed, coverage, and reliability.
Following the successful completion of upgrades at Crafton Hills
College in early December 2024, we are thrilled to announce that
work has officially begun at SBVC.
This ambitious first-phase upgrade is designed to significantly
enhance wireless performance, providing faster speeds and
expanded coverage at the campuses. Students, faculty, and staff
can look forward to a high-performance network that supports
modern learning, collaboration, and innovation.
By modernizing our wireless infrastructure, we’re not just
improving connectivity — we're creating an environment where
technology empowers academic and professional success. Stay
tuned as we continue to transform the digital experience district-
wide, bringing next-level connectivity to everyone!

DSO Technology Services

CHC Windows 11
With Windows 10 end of life approaching in October, we are
working on upgrading all compatible computers to Windows 11.
For computers that will not upgrade to Windows 11, we will be
replacing them with newer computers. We anticipate this will be
completed by the end of this summer.
Crafton Technology Services

Oracle: Transitioning to Modernized Modules and

Enhanced Integrations

The Oracle team is driving key improvements, beginning with a
migration to a new purchase requisition module, set to replace
the current system. In February, version 25A will be installed,
introducing the Ilatest updates and features to enhance
functionality. The near-completed integration with Questica will
enable seamless budget synchronization between the two
systems, with updates occurring nightly, and will automate
budget transfer requests. These advancements will significantly
boost accuracy and efficiency in financial operations.

Enterprise Application Systems

CourseDog

We have been working on an implementation of CourseDog
which has functionality to do room and facilities scheduling as
well as course/section scheduling. Most of the testing has been
done and both colleges have decided to go live with both
platforms on 1/30/25. The next phase will be to work on the
implementation of the CourseDog catalog module.
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