SAN BERNARDINO COMMUNITY COLLEGE DISTRICT
Minutes of the District Marketing and Outreach Planning Committee
Date: 01.12.12
3:30 p.m. –4:30 p.m.
Present:
Dr. Matthew Isaac; Craig Petinak; Jamail D. Carter; Alisa S. Moore, Esq.; 
Absent:
Lillian Vasquez   
Guests:
none 
Recorder:  
Alisa S. Moore
Minutes:

	Agenda Item
	Summary of Discussion
	Action (If Required)
	Completion Timeline
	Assigned to:

	Approval of Minutes
	none
	
	
	

	Student Survey 
	Discussed preliminary results; customer service issues
Suggestions: Workshops, 
	train faculty on why customer service is important
	
	Alisa

	
	
	Have DO staff at inservice days

Take results to Chancellor’s Cabinet
	
	

	Employer skills survey
	Soft skills training need documented in first results
	Looking at military modules, 
	
	Alisa

	
	using career/transfer centers
	Craig will check with the SBVC Career Center on an email that went out a year or more ago; Alisa will talk with CTE dean at CHC
	
	

	
	Need more responses
	WIB? EDCT Advisory Boards
	Next meeting
	Everyone

	Next Meeting
	Feb 8, 2012
	
	
	


Running List of Reports due to District Strategic Planning Committee:
	Date
	Report
	
	

	03.02.12
	2nd Quarter report due
	
	


