District Applications Workgroup (DAWG) |Agenda

DATE: March 25, 2020
TIME: 2:00 PM - 3:00 PM

Location: Zoom only

I. Spam student email accounts and Google’s warning to SBCCD

Sponsor: Jason Brady

e Google has sent SBCCD a warning on us having fraudulent student email
accounts

II. Students withdrawing with EW grade and refunds
Sponsor: Larry Aycock

e | would like for us to discuss students withdrawing due to COVID-19, issuing EW grades,
and possibly refunding fees. We need to discuss if there is an easy way for the system to
issue the EW grade and refund the fees on the student account.

III. Ongoing Discussions

1. Possible Fraudulent and SPAM account activities

e Provide discussion and updates
¢ Make recommendations to the District to assist in preventing spam accounts

2. SBCCD Promise Program Communication Management Workshop

e Develop workflow
e Configuration and setup of communication codes
e Provide email contents

IV. Miscellaneous

1. TESSis now in the District Building

e TESS is now in the District building. 550 E. Hospitality Lane, Suite 200, San
Bernardino, CA 92408
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District Applications Workgroup (DAWG) |Agenda

DATE: March 25, 2020
TIME: 2:00 PM - 3:00 PM

Location: Zoom only

¢ All future meetings will be held in District Conference Room 1.

Next DAWG Meeting: Wednesday, Feburary 26, 2020 (2:30 pm - 4:30 pm)

DAWG "Parking Lot" =

Topic Description Sponsor
Building Course Equates Robert McAtee
Course Registration from EPI | Demo - To be Scheduled Robert McAtee
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