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Policy Statement

San Bernardino Community College District, herein referred to as “District” or “SBCCD”, has developed this Sewer System
Management Plan (SSMP) in compliance with requirements of the Statewide Sanitary Sewer Systems General Order 2022-
0103-DWQ adopted by the State Water Resources Control Board. It was prepared for and in cooperation with The District
by NV5, Inc. The report is based on information obtained by NV5, Inc. and provided by the client that is believed to be
reliable and was prepared in accordance with accepted engineering practices. No other warranty is implied or intended.

This document describes the activities that SBCCD uses to manage its wastewater collection system effectively. SBCCD
originally prepared a SSMP and implemented the SSMP in compliance with the State Water Resources Control Board
(SWRCB) adopted Order No. 2006-0003 (2006 General Order), a General Waste Discharge Requirement for all publicly
owned sanitary sewer collection systems in California with more than one (1) mile of sewer pipe.

In 2022, the SWRCB adopted Order No. 2022-0103-DWQ (General Order) which supersedes the 2006 General Order. The
General Order applies to all public collection system agencies in California that own or operate collection systems comprised
of more than one mile of pipe or sewer lines that convey untreated wastewater to a publicly owned treatment facility and
requires each agency to prepare SSMP document. The General Order defines requirements for operating, maintaining, and
managing wastewater collection systems. In 2023, SBCCD continued permit coverage under the 2022 General Order.

This SSMP will contribute to the proper management of the collection system and assist SBCCD in minimizing the frequency
and impacts of spills by providing guidance for appropriate maintenance, capacity management, and emergency response.

Authority

State Water Resources Control Board (SWRCB) adopted Order No. 2006-0003 (2006 General Order).
State Water Resources Control Board (SWRCB) adopted Order No. 2022-0103-DWQ (General Order).

Scope

This plan applies to:
e San Bernardino Valley College (WDID # 8SS010601)
e Crafton Hills College (WDID # 85S020076)

History and Revision Log

The District shall maintain this SSMP and amend or update it as necessary to comply with the requirements of the Statewide
Sanitary Sewer Systems General Order 2022-0103-DWQ (General Order). At a minimum, the District shall update its Sewer
System Management Plan every six (6) years, starting August 2025. System Audits are required every three (3) years
starting in August 2024.

Sewer System Management Plan Implementation & Subsequent Update Due Dates

Olrlgfiie [l Required Plan Required Plan Reuie e
System Name WDID Number Required Due q 9 Update Due
Update Due Date = Update Due Date .
Date Date
WDID #
San Bernardino | 855010601 (San 8/9/2009 8/2/2014 8/2/2019 8/2/2025
Valley College | Bernardino Valley
College)
WDID #
Crafton Hills 8SS020076
College (Crafton Hills A A i SIS
College)

*Per section 5.5 and attachment E1, section 3.11 of the General Order, Plan updates are due within six years after the
required due date of the Enrollee’s last Plan Update.
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Audit Due Dates

Ongmal Required = Required | Required @ Required | Required End_of
Required Required
System Name | WDID Number Plan PlE = = Pl = 3-year
y : Audit Due = Audit Due = Audit Due = Audit Due = Audit Due yee
Audit Due Audit
Date Date Date Date Date e
Date Period
San WDID #
Bernardino 855010601
Valle (San 8/2/2011 | 8/2/2013 | 8/2/2015 | 8/2/2017 | 8/2/2019 | 8/2/2021 | 8/2/2024
College Bernardino
Valley College)
WDID #
GrEen Rl | Sesoniye N/A N/A N/A N/A N/A N/A N/A
College (Crafton Hills
College)

*Per section 5.5 and attachment E1, section 3.11 of the General Order, the Audit report is due within six months after the
end of the required 3-year audit period.

The next required actions are:
e SSMP Updates: August 2, 2025 & 2031 (every 6 years)
e Audit Report due: February 2, 2027 (midway point of each SSMP update)

During the time period in between Plan updates, SBCCD shall document changes to its SSMP in the below revision log.

Version Date Summary Revisions by Revision Description
2009 Original N/A Original SSMP under 2006 General Order
2014 5-year update SBCCD 5-year update
2019 5-year update SBCCD 5-year update and last version under 2006
General Order
2025 2022 General SBCCD (with NV5) Updated entire SSMP document for
Order Update compliance with 2022 General Order
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Acronyms

BMP Best Management Practice LRO Legally Responsible Official

CIP Capital Improvement Plan (or Program, M&O Maintenance & Operations
Project)

CCTV Closed Circuit Television O&M Operations and Maintenance

CIwQSs California Integrated Water Quality PACP Pipeline Assessment Certification
System Proaram

CWEA California Water Environment Association PM Preventative Maintenance

Cal OES California Governor’s Office of RWQCB  Regional Water Quality Control Board
Emeraency Services

EMT Emergency Management Technologies SBCCD San Bernardino Community College

District

FOG Fats, Oils, and Grease SERP Spill Emergency Response Plan

FSE Food Service Establishment SSMP Sanitary Sewer Management Plan

GIS Geographic Information System SSO Sanitary Sewer Overflow

GWDR General Waste Discharge Requirement SWRCB  State Water Resources Control Board

GWI Ground Water induced Infiltration WDID Waste Discharge Identification Number

1&I Inflow and Infiltration WDR Waste Discharge Requirement

Definitions

Annual Report: An Annual Report (previously termed as Collection System Questionnaire in Order 2006-0003-DWQ) is a
mandatory report in which the Enrollee provides a calendar-year update of its efforts to prevent spills.

Authorized Representative: The person designated, for a municipality, state, federal or other public agency, as either a
principal executive officer of ranking elected official, or a duly authorized representative of that person.

Blockage: Something that partially or fully blocks the wastewater from flowing through a sewer pipeline. The blockage can
be caused by debris in the sewer, grease buildup, root intrusion, or a partial or full collapse of the pipeline. If not caught in
time, the blockage may cause a spill. This is also called a stoppage.

California Integrated Water Quality System Project (CIWQS): CIWQS is a computer system used by the State and
Regional Water Quality Control Boards to track information about places of environmental interest, manage permits and
other orders, track inspections, and manage violations and enforcement activities. CIWQS also allows online submittal of
information by Permittees within certain programs and makes data available to the public through reports. Information
related to the SSMP must be submitted online through CIWQS.

California Water Environment Association (CWEA): CWEA is an association of 8,000-plus professionals in the
wastewater industry. CWEA is committed to keeping California's water clean. CWEA trains and certifies wastewater
professionals, disseminates technical information, and promotes sound policies to benefit society through protection and
enhancement of the water environment. CWEA offers services at the state level and locally through 17 geographical local
sections. Through their on-line bookstore, CWEA offers technical references for sewer system operation and maintenance.
Website: http://www.cwea.org/.

Enrollee: An Enrollee is a public, private, or other non-governmental entity that has obtained approval for regulatory
coverage under this General Order, including:

+ A state agency, municipality, special district, or other public entity that owns and/or operates one or more sanitary
sewer systems:

» greater than one (1) mile in length (each individual sanitary sewer system);

» one mile or less in length where the State Water Resources Control Board or a Regional Water Quality Control
Board requires regulatory coverage under this Order, or
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+ A federal agency, private company, or other non-governmental entity that owns and/or operates a sanitary sewer
system of any size where the State Water Resources Control Board or a Regional Water Quality Control Board
requires regulatory coverage under this Order in response to a history of spills, proximity to surface water, or other
factors supporting regulatory coverage.

Fats, Oils and Grease (FOG): Fats, oils, and grease that are discharged into the sanitary sewer collection system by Food
Service Establishments (FSE), homes, apartments, and other sources. FOG is a major cause of blockages leading to
increased maintenance and sometimes spills. FOG Control — To be implemented at the Enrollee’s discretion. May include
public education; plan and schedule for the disposal of FOG; legal authority to prohibit FOG related discharges; requirement
to install grease removal devices; authority to inspect grease producing facilities; identification of sanitary sewer system
sections subject to FOG blockages and the establishment of a cleaning schedule for each section; development and
implementation of source control measures for all sources of FOG.

General Order: General Waste Discharge Requirements Order 2022-0103-DWQ adopted by the State Water Resources
Control Board. See also “GWDR.”

Geographical Information System (GIS): A database linked with mapping, which includes various layers of information
used by government officials. Examples of information found on a GIS can include a sewer map; sewer features such as
pipe location, diameter, material, condition, last date cleaned or repaired. The GIS also typically contains base information
such as streets and parcels.

Governing Entity: This is the governing board of the sewer entity developing the SSMP. In this case the SBCCD Board of
Trustees.

GWDR: General Waste Discharge Requirements — A GWDR is an authorization to discharge waste with certain conditions,
which can be issued on an individual basis or to a group of dischargers. The Statewide General WDR for Sanitary Sewer
Systems was adopted by the SWCRB in 2022 and will be implemented by the Regional Water Boards and SWRCB. See
also “General Order.”

Groundwater Induced Infiltration (GWI): Infiltration attributed to groundwater entering the sewer system.

Infiltration: The entry of groundwater into a sewer system, including service connections. Infiltration occurs through defects
in the piping network including defective or cracked pipes, pipe joints, and through defects in manhole walls and joints.

Inflow: Stormwater runoff entry into a sewer system from such sources as roof leaders, cellars, yard, and area drains,
foundation drains, cooling water discharges, drains from springs and swampy areas, around manhole covers that are not
properly sealed to the top of manholes or through holes in the covers, and cross connections from storm sewer systems
and catch basins. Inflow differs from infiltration in that it is a direct discharge into the sewer rather than seepage of
groundwater into the sewer.

Lateral: A lateral is an underground segment of smaller diameter pipe that transports sewage from a customer’s building
or property (residential, commercial, or industrial) to the Enrollee’s main sewer line in a street or easement. Upper and lower
lateral boundary definitions are subject to local jurisdictional codes and ordinances, or private system ownership.

A lower lateral is the portion of the lateral located between the sanitary sewer system main, and either the property
line, sewer clean out, curb line, established utility easement boundary, or other jurisdictional locations.

An upper lateral is the portion of the lateral from the property line, sewer clean out, curb line, established utility
easement boundary, or other jurisdictional locations, to the building or property.

Legally Responsible Official: A Legally Responsible Official is an official representative, designated by the Enrollee, with
authority to sign and certify submitted information and documents required by the General Order.

Monitoring and Reporting: The Monitoring and Reporting requirements in the WDR that establishes monitoring, record
keeping, reporting and public notification requirements for the General Order.

Permittee: See “Enrollee.”

Potential to Discharge, Potential Discharge: Potential to Discharge, or Potential Discharge, means any exiting of sewage
from a sanitary sewer system which can reasonably be expected to discharge into a water of the State based on the size
of the sewage spill, proximity to a drainage conveyance system, and the nature of the surrounding environment.
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Preventative Maintenance (PM): Regularly scheduled servicing of machinery, infrastructure or other equipment using
appropriate tools, tests, and lubricants. This type of maintenance can prolong the useful life of equipment, infrastructure,
and machinery and increase its efficiency by detecting and correcting problems before they cause a breakdown of the
equipment, or failure of the infrastructure.

Private Lateral: That portion of the lateral that is owned and maintained by the private property owner that it serves. Based
on an individual agency’s ordinance, this may just be the upper lateral or can include the lower lateral.

Rainfall Dependent Infiltration and Inflow: Infiltration and inflow that is attributed directly to rainfall.
Receiving Water: A receiving water is a water of the State that receives a discharge of waste.

Regional Water Board: Is a short name for any of the nine regional boards including the Santa Ana Regional Water Quality
Control Board.

Rehabilitation and Replacement Plan: (also referred to as a Capital Improvement Plan) —ldentifies and prioritizes system
deficiencies and implements short-term and long-term rehabilitation actions to address each deficiency.

Resilience: Resilience is the ability to recover from or adjust to adversity or change and grow from disruptions. Resilience
can be built through planning, preparing for, mitigating, and adapting to changing conditions.

Sanitary Sewer Overflow (SSO): The term ‘Overflow’ has now been replaced by ‘Spill’ based on the 2022 General Order.

Sanitary Sewer System: A sanitary sewer system is a system that is designed to convey sewage, including but not limited
to, pipes, manholes, pump stations, siphons, wet wells, diversion structures and/or other pertinent infrastructure, upstream
of a wastewater treatment plant headworks, including:

+ Laterals owned and/or operated by the Enrollee;

+ Satellite sewer systems; and/or

+ Temporary conveyance and storage facilities, including but not limited to temporary piping, vaults, construction
trenches, wet wells, impoundments, tanks, and diversion structures.

For purpose of the General Order, sanitary sewer systems include only systems owned and/or operated by the Enrollee.

Santa Ana Regional Water Quality Control Board: Also known as the Regional Water Board or RWQCB. The mission of
this state regulatory agency is to: preserve, enhance, and restore the quality of California's water resources, and ensure
their proper allocation and efficient use for the benefit of present and future generations. Website:
http://www.waterboards.ca.gov/santaanal/.

Satellite Collection System: A satellite sewer system is a portion of a sanitary sewer system owned or operated by a
different owner than the owner of the downstream wastewater treatment facility ultimately treating the sewage.

Sewage: Sewage, and its associated wastewater, is untreated or partially treated domestic, municipal, commercial, and/or
industrial waste (including sewage sludge), and any mixture of these wastes with inflow or infiltration of stormwater or
groundwater, conveyed in a sanitary sewer system.

Sewer System Management Plan (SSMP): A sewer system management plan is a living document an Enrollee develops
and implements to effectively manage its sanitary sewer system(s) in accordance with this General Order. It is a series of
written site-specific procedures that address how a collection system owner/operator conducts their daily business as is
outlined in the General Order. Each SSMP is unique for an individual discharger. The plan includes provisions to provide
proper and efficient management, operation, and maintenance of sanitary sewer systems, while taking into consideration
risk management and cost benefit analysis. The plan must also contain a spill response plan. Certification is offered by
technically qualified and experienced persons and provides a useful cost-effective means for ensuring that SSMPs are
developed and implemented appropriately.

Spill: A spill is a discharge of sewage from any portion of a sanitary sewer system due to a sanitary sewer system overflow,
operational failure, and/or infrastructure failure. Exfiltration of sewage is not considered to be a spill under the General Order
if the exfiltrated sewage remains in the subsurface and does not reach a surface water of the State.

Spill Categories: Individual spill notification, monitoring and reporting must be in accordance with the following spill
categories:
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Category 1 Spill
A Category 1 spill is a spill of any volume of sewage from or caused by a sanitary sewer system regulated under this
General Order that results in a discharge to:

e A surface water, including a surface water body that contains no flow or volume of water; or

e A drainage conveyance system that discharges to surface waters when the sewage is not fully captured and
returned to the sanitary sewer system or disposed of properly.

Any spill volume not recovered from a drainage conveyance system is considered a discharge to surface water unless
the drainage conveyance system discharges to a dedicated stormwater infiltration basin or facility.

A spill from an Enrollee-owned and/or operated lateral that discharges to a surface water is a Category 1 spill; the
Enrollee shall report all Category 1 spills per section 3.1 of attachment E1 (Notification, Monitoring, Reporting and
Recordkeeping Requirements) of the General Order.

Category 2 Spill

A Category 2 spill is a spill of 1,000 gallons or greater, from or caused by a sanitary sewer system regulated under the
General Order that does not discharge to a surface water.

A spill of 1,000 gallons or greater that spills out of a lateral and is caused by a failure or blockage in the sanitary sewer
system, is a Category 2 spill.

Category 3 Spill

A Category 3 spill is a spill of equal to or greater than 50 gallons and less than 1,000 gallons, from or caused by a
sanitary sewer system regulated under the General Order that does not discharge to a surface water.

A spill of equal to or greater than 50 gallons and less than 1,000 gallons, that spills out of a lateral and is caused by a
failure or blockage in the sanitary sewer system is a Category 3 spill.

Category 4 Spill

A Category 4 spill is a spill of less than 50 gallons, from or caused by a sanitary sewer system regulated under this
General Order that does not discharge to a surface water.

A spill of less than 50 gallons that spills out of a lateral and is caused by a failure or blockage in the sanitary sewer
system is a Category 4 spill.

Spill Emergency Response Plan (SERP): Identifies measures to protect public health and the environment. A plan must
include the following: notification procedure, appropriate response plan, regulatory notification procedures, employee training
plan, procedures to address emergency operations, procedures that ensure all reasonable steps are taken to contain and
prevent discharges.

Stakeholder: A person or organization that has a vested interest in the development and outcome of the Statewide General
Waste Discharge Requirements Order No. 2022-0103-DWQ for Sanitary Sewer Systems.

State Water Resources Control Board: Also called the State Board. This is the State agency that developed and passed the
GWDR for collection systems and the agency that maintains the sanitary sewer spill reporting web site.

Stoppage: See “Blockage.”

System Evaluation and Capacity Assurance Plan: A required component of an agency’s SSMP and is an important part of
any agency’s overall Capital Improvement Plan that provides hydraulic capacity of key sanitary sewer system elements for dry
weather peak flow conditions, as well as the appropriate design storm or wet weather event.

Wastewater Collection System: See “Sanitary Sewer System.”

Waste - Waste, as defined in Water Code section 13050(d), includes sewage and any and all other waste substances, liquid,
solid, gaseous, or radioactive, associated with human habitation, or of human or animal origin, or from any producing,
manufacturing, or processing operation, including waste placed within containers of whatever nature prior to, and for purposes
of, disposal.
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Waste Discharge Identification Number (WDID): A waste discharge identification number (WDID) identifies each individual
sanitary sewer system enrolled under this General Order. A WDID number is assigned to each enrolled system upon an
Enrollee’s approved regulatory coverage.

Waters of the State: Waters of the State are surface waters or groundwater within boundaries of the state as defined in Water
Code section 13050(e), in which the State and Regional Water Boards have authority to protect beneficial uses. Waters of the
State include, but are not limited to, groundwater aquifers, surface waters, saline waters, natural washes and pools, wetlands,
sloughs, and estuaries, regardless of flow or whether water exists during dry conditions. Waters of the State include waters of
the United States.

Waters of the United States: Waters of the United States are surface waters or waterbodies that are subject to federal
jurisdiction in accordance with the Clean Water Act.

Regulatory Requirements

Effective management of a wastewater collection system as defined in the General Order includes:
1. Maintaining or improving the condition of the collection system infrastructure in order to provide reliable service into
the future.

2. Cost-effectively minimizing inflow and infiltration (I&l) and providing adequate sewer capacity to accommodate
design storm flows.

3. Minimizing the number and impact of sanitary sewer spills that occur.

In order to achieve the above goals each wastewater collection system agency is required to develop and implement an
SSMP.

This SSMP is a regulatory document which is intended to comply with the requirements of the General Order. Each section
begins by listing the specific minimum SSMP regulatory requirements. It should be noted that this SSMP should not be
confused with the Sewer System Master Plan that has been developed for capacity evaluations and planning of future
capital improvements.

The mandatory elements of this SSMP, as outlined in the General Order are specified below:

1. SSMP GOAL AND INTRODUCTION: SBCCD sewer collection system management goals, regulatory context,
SSMP update schedule, and sewer system asset overview.

2. ORGANIZATION: SBCCD staffing responsible for implementing the SSMP. Organization of personnel, including
the chain of command and communications.

3. LEGAL AUTHORITY: Legal authority for permitting flows into the system; inflow/infiltration control; sewer system
access; enforcement of proper design, installation, and testing standards; cross-agency collaboration; and
inspection requirements for new and rehabilitated sewers.

4. OPERATION AND MAINTENANCE: Operations and maintenance activities to maintain the wastewater collection
system including sanitary sewer system map, preventative operation and maintenance activities, training, and
equipment inventory.

5. DESIGN AND PERFORMANCE PROVISIONS: Current design criteria, construction standards and specifications
including procedures and standards for inspection and testing of assets.

6. SPILL EMERGENCY RESPONSE PLAN: This plan is required to help ensure prompt detection and response to
spills by providing clear response procedures.

7. SEWER PIPE BLOCKAGE CONTROL: This program is required where FOG and other pipe blocking substances
pose capacity or spill risks. This element was previously called the Fats, Oil, and Grease (FOG) Program.

8. SYSTEM EVALUATION AND CAPACITY ASSURANCE: This element requires procedures for the routine
evaluation and system condition assessment; capacity assessment and design criteria; prioritization of corrective
actions; and a capital improvement plan.
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9. MONITORING, MEASUREMENT, AND MODIFICATIONS: This element requires an adaptive management section
that addresses SSMP-implementation effectiveness and the steps for necessary SSMP improvement.

10. INTERNAL AUDITS: The SSMP is required to include a description of internal audit procedures.

11. COMMUNICATION: The element requires procedures for SBCCD to communicate with the public and
owner/operators regarding spills, closures, and construction activity.

Attachment D of the General Order includes a description of the required items that are required to be included as part of
each of the eleven elements listed above. The requirements listed in Attachment D of the General Order are provided for
each element in this document as ‘Regulatory Requirements’ at the beginning of each section.

In accordance with Section 5.5 of the General Order, the SSMP must be updated every six (6) years, and any significant
updates to the SSMP must be approved by the SBCCD’s Board of Directors. SSMP updates require Board of Directors
approval.

Element 1 — Sewer System Management Plan Goal and Introduction

Per Attachment D of the General Order, the goal of the SSMP is to provide a plan and schedule to: (1) properly manage,
operate, and maintain all parts of the Enrollee’s sanitary sewer system(s), (2) reduce and prevent spills, and (3) contain and
mitigate spills that do occur.

Regulatory Requirements (General Order Attachment D)

The Plan Introduction section must provide a general description of the local sewer system management program and
discuss Plan implementation and updates.

Sewer System Management Plan Update Schedule

The Plan Introduction section must include a schedule for the Enrollee to update the Plan, including the schedule for
conducting internal audits. The schedule must include milestones for incorporation of activities addressing prevention of
sewer spills.

Sewer System Asset Overview

The Plan Introduction section must provide a description of the Enrollee-owned assets and service area, including, but not
limited to:

e Location, including county;
e Service area boundary;
e Population and community served;

e System size, including total length in miles, length of gravity mainlines, length of pressurized (force) mains, and
number of pump stations and siphons;

e Structures diverting stormwater to the sewer system;

o Data management systems;

e Sewer system ownership and operation responsibilities between enrollee and private entities;

e Estimated number or percentage of residential, commercial, and industrial service connections; and
¢ Unique service boundary conditions and challenges.

Additionally, the Plan Introduction section must provide reference to the Enrollee’s up-to-date map of its sanitary sewer
system.
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1.1 Goals

SBCCD has established goals to guide the development, implementation and success of San Bernardino Valley College
and the Crafton Hills SSMPs in order to provide reliable service in the future to the campuses, the community, and the
environment. These goals are designed to facilitate and target the management, operation, and maintenance of the sanitary
sewer collection system in a manner that will sustain the infrastructure, protect public health and the environment, and
achieve compliance with State Water Resources Control Board’s General Waste Discharge Requirement (WDR) for
Sanitary Sewer Systems. These goals include:

e Provide a plan and schedule to properly manage, operate, and maintain all parts of the sanitary sewer system in
order to provide reliable service in the future,

Reduce and prevent sanitary sewer spills,

Help mitigate any sanitary sewer spills that do occur,

Identify, prioritize, and continuously renew and replace sewer system facilities to maintain reliability, and
Implement regular, proactive maintenance of the system to remove roots, debris, and fats, oils, and grease in
areas prone to blockages that may cause sewer backups or spills.

1.2 SSMP Update Schedule

The SSMP update and audit schedule is provided in the SSMP History and Revision Log section at the beginning of this
document. The updated schedules are SBCCD specific based on the new General Order and were obtained from the
SWRCB website online at:

https://www.waterboards.ca.gov/water issues/programs/sso/lookup/

1.3 Sewer System Asset Overview

SBCCD includes two college campuses, a professional development center, and a public broadcast system. One of the
college campuses, San Bernardino Valley College, is located in the City of San Bernardino. Crafton Hills College is located
on a hillside in the City of Yucaipa. The general boundaries for both colleges are shown in Appendix 2. The wastewater
collection for the San Bernardino Valley College discharges to the City of San Bernardino for conveyance to the City’s
wastewater treatment plant for treatment and disposal of the water. The wastewater collection for the Crafton Hills College
discharges to the City of Redlands for treatment and disposal of the wastewater generated on the campus. The connection
to the City of Redlands is through a trunk sewer that extends from the northwest corner of the campus to the eastern edge
of the City.

With the exception of a small pumping station in the basement of the Performing Arts Center at the Crafton Hills College
campus, both wastewater collection systems are composed entirely of gravity flow pipelines and manholes. Maps of the
sanitary sewer system are maintained by campus Facilities, Maintenance & Operations.

The Performing Arts Center at Crafton Hills College is set to be demolished in 2025. Proposed construction at this site will
include a new small pumping station.

Element 2 — Organization

The intent of this section of the SSMP is to identify SBCCD staff who are responsible for implementing this SSMP,
responding to spill events, and meeting the spill reporting requirements. This section also includes the designation of the
Authorized Representative to meet SWRCB requirements for completing and certifying spill reports.

Regulatory Requirements (General Order Attachment D)

The Plan must identify organizational staffing responsible and integral for implementing the local SSMP through an
organization chart or similar narrative documentation that includes:

o The name of the Legally Responsible Official as required in section 5.1 (Designation of a Legally Responsible
Official) of the General Order;
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e The position titles, telephone numbers, and email addresses for management, administrative, and maintenance
positions responsible for implementing specific SSMP elements;

e Organizational lines of authority; and

e Chain of communication for reporting spills from receipt of complaint or other information, including the person
responsible for reporting spills to the State and Regional Water Boards and other agencies, as applicable.

2.1 Organizational Charts

Appendix 1 contains organization tables and figures that provide SBCCD staff positions responsible for SSMP
implementation and chain of communication for spill reporting. The tables and figures identify the Legally Responsible
Officials for each campus; provide the names, titles, and contact information for management, administrative, and
maintenance positions responsible for implementing the SSMP; organizational lines of authority; and chain of
communication for reporting spills.

2.2 Staff Responsibilities
Following are descriptions of the key SBCCD positions identified in Figure 1-1 in Appendix 1.

Board of Trustees

The Board of Trustees is the governing body of SBCCD. The Board is established by, and derives its power and duties
from, the Constitution of the State of California and the Statutes of California as adopted by the Legislature and issued in
the California Education Code, and the directives of the Board of Governors, California Community Colleges, listed in Title
V, California Code of Regulations.

Seven trustees, elected from the communities served by the SBCCD, govern SBCCD. Trustees serve a four-year term.
There are also non-voting student trustees that serve a one-year term.

The Board of Trustees is responsible for approving budgets and setting policy.
The Chancellor provides overall management of SBCCD.

Vice Chancellor, Fiscal Services

The Vice Chancellor of Fiscal Services manages all functions associated with facility planning, construction and capital
outlay of SBCCD. The Vice Chancellor develops strategies for funding and requests funding as appropriate. The
responsibility for this position includes formulating and administering SBCCD policy concerning the aforementioned
functions and providing contract administration to Colleges. Activities include, but are not limited to, planning, organizing,
staffing, directing, and controlling resources.

Presidents, San Bernardino Valley and Crafton Hills Colleges

The Presidents of the two Colleges plan, organize, coordinate, direct and administer all departments, programs, activities,
budgets, and personnel of the respective college; implements SBCCD policies and procedures as they affect college
activities; represents the college to the community and directs the development of quality educational programs; participates
in the development, review and addressing of general SBCCD policies; performs related duties as required.

Vice Presidents, Office of Administrative Services

The Vice Presidents of Administrative Services for the two campuses are responsible for planning, organization,
implementation, and evaluation of all areas assigned to the Administrative Services unit. Primary responsibilities include:
budget development, fiscal operations, fiscal accountability, facilities management, student cashiering, bookstore, business
office, custodial, food services, grounds, maintenance, and other duties.

The Vice Presidents of Administrative Services are also alternate Legally Responsible Officials (LRO) for the General Order.
These individuals take the lead on responding to any sanitary sewer spills and meeting reporting requirements during the
absence of the respective campus Director of Facilities, Maintenance & Operations.
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Directors, Facilities, Maintenance & Operations

The Directors of Facilities, Maintenance & Operations are responsible for planning, coordinating, and directing the
maintenance and operations activities of the two colleges, including having the responsibility for the physical condition of
the buildings, grounds, and equipment, and participates in the design, review, and integration of construction projects. The
Directors maintain compliance with SBCCD policies and local, state, and federal laws and regulations.

The Directors for Facilities, Maintenance & Operations are the Legally Responsible Officials (LRO) for the monitoring and
reporting requirements of the General Order. They also have the overall responsibility for reporting sanitary sewer spills to
the State and Regional Water Board and other agencies as applicable.

Emergency, Compliance, Risk & Safety Administrator

The Emergency, Compliance, Risk & Safety Administrator is responsible for assisting each SBCCD Enrollee with SSMP
updates, sewer system audits, spill reporting, and emergency response operations as needed.

Sewer Contractors

SBCCD uses independent contractors for long term maintenance, including annual sewer line cleaning and closed-circuit
television (CCTV) inspection services, as necessary.

SBCCD also utilizes independent contractors for emergency spill/clean-up response.

Contact List — Personnel Responsible for Spill Reporting

Name and telephone number of SBCCD staff responsible for reporting sanitary sewer spills to the SWRCB, Regional Water
Quality Control Board (RWQCB) and other applicable agencies are listed in Appendix 1.

The chain of communication for reporting sanitary sewer spills, from receipt of a complaint or other information, including
the person responsible for reporting sanitary sewer spills to the SWRCB and RWQCB and other agencies, is shown in
Appendix 3.

Element 3 — Legal Authority

The intent of this section of the SSMP is to summarize the legal authority of SBCCD to regulate the design, construction,
and operation of the wastewater collection system. The Enrollee must demonstrate that is possesses the necessary legal
authority to meet the regulatory requirements of the General Order.

Regulatory Requirements (General Order Attachment D)

The Plan must include copies or an electronic link to the Enrollee’s current sewer system use ordinances, service
agreements and/or other legally binding procedures to demonstrate the Enrollee possesses the necessary legal authority
to:

e Prevent illicit discharges into its sanitary sewer system from inflow and infiltration (1&l); unauthorized stormwater;
chemical dumping; unauthorized debris; roots; fats, oils, and grease; and trash, including rags and other debris that
may cause blockages;

o Collaborate with storm sewer agencies to coordinate emergency spill responses, ensure access to storm sewer
systems during spill events, and prevent unintentional cross connections of sanitary sewer infrastructure to storm
sewer infrastructure;

¢ Require that sewer system components and connections be properly designed and constructed,;

e Ensure access for maintenance, inspection, and/or repairs for portions of the service lateral owned and/or operated
by the Enrollee;

e Enforce any violation of its sewer ordinances, service agreements, or other legally binding procedures; and

¢ Obtain easement accessibility agreements for locations requiring sewer system operations and maintenance, as
applicable.
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3.1 Legal Authority Documentation

SBCCD owns all of the buildings and facilities at the San Bernardino Valley College and the Crafton Hills College. Neither
campus allows outside vendors to rent space and sell food that would create any illicit discharge of fats, oil, or grease into
either campus’s sewer system. Since SBCCD owns all facilities and is the employer of all of the staff who work at both
campuses, SBCCD inherently has the authority to:

A. Prevent illicit discharges into its sanitary sewer system.

B. Require that sewers and connections be properly designed and constructed.

C. Ensure access for maintenance, inspection, or repairs for portions of the lateral owned or maintained by SBCCD.

D. Limit the discharge of fats, oils, and grease and other debris that may cause blockages.

E. Enforce any violation of its sewer ordinances.

Under these conditions, the Campus has the required legal authority stipulated in the General Order and no further action
is needed by SBCCD to comply with this element of the General Order.

Element 4 — Operations and Maintenance

SBCCD’s Operation and Maintenance (O&M)) procedures address the SSMP regulatory requirements listed below.
Regulatory Requirements (General Order Attachment D)
The Plan must include those elements listed below that are appropriate and applicable to the Enrollee’s system.

Updated Map of Sanitary Sewer System

An up-to-date map(s) of the sanitary sewer system, and procedures for maintaining and providing State and Regional Water
Board staff access to the map(s). The map(s) must show gravity line segments and manholes, pumping facilities, pressure
pipes and valves, and applicable stormwater conveyance facilities within the sewer system service area boundaries.

Preventive Operation and Maintenance Activities

A scheduling system and a data collection system for preventive operation and maintenance activities conducted by staff
and contractors.

The scheduling system must include:

¢ Inspection and maintenance activities;
e Higher-frequency inspections and maintenance of known problem areas, including areas with tree root problems;
e Regular visual and closed-circuit television (CCTV) inspections of manholes and sewer pipes.

The data collection system must document data from system inspection and maintenance activities, including system
areas/components prone to root-intrusion potentially resulting in system backup and/or failure.

Training

In-house and external training provided on a regular basis for sanitary sewer system operations and maintenance staff and
contractors. The training must cover:

e The requirements of the General Order;

e The Enrollee’s Spill Emergency Response Plan procedures and practice drills;
e Skilled estimation of spill volume for field operators; and

e Electronic CIWQS reporting procedures for staff submitting data.

Equipment Inventory

An inventory of sewer system equipment, including the identification of critical replacement and spare parts.

Following is a discussion of each of the required O&M elements listed above.
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4.1 Sewer System Map

SBCCD maintains up to date information and mapping of the sewer system, including all gravity line segments, size and
material, manholes, pumping facilities, pressure pipes, valves, and other appurtenances. This data is managed by the
SBCCD GIS/Mapping Department and is accessed by SBCCD personnel through the SBCCD’s intranet and the ARC GIS
application. SBCCD does not maintain a public facing detailed sewer system map, however, accommodations for SWRCB
or RWQCB staff can be accommodated when requested. See Appendix 2 for a copy of the SBCCD Sewer Boundary Map.

4.2 Preventive Operation and Maintenance

SBCCD has preventive maintenance procedures (see Appendix 4) that includes as-needed maintenance and cleaning of
the sanitary sewer system with more frequent cleaning and maintenance targeted at enhanced maintenance areas. Also
included are an as-needed inspections utilizing CCTV. The preventive maintenance program includes the following
elements:

e Sewer collection system facility and asset listing.
o Prioritized and as-needed pipeline cleaning.
e Prioritized and as-needed CCTV inspections.
o As-needed inspection and testing.
4.3 Training

Training for SBBCD staff responsible for SSMP implementation is scheduled and tracked. SSMP ftraining includes a
description of the SBCCD’s Spill Emergency Response procedures and practice drills; skilled estimation of spill volume for
field operations; General Order regulatory requirements and electronic CIWQS reporting procedures for staff submitting
data.

4.4 Equipment Inventory
SBCCD equipment and replacement parts are ordered as needed through independent contractors.

Element 5 — Design and Performance Provisions

The intent of this section of the SSMP is to summarize SBCCD’s sewer system design, inspection, and construction
requirements for constructing new sewer components including the sewer pipelines, manholes, and appurtenant structures
or for rehabilitating or replacing existing manholes or pipelines.

Regulatory Requirements (General Order Attachment D)

The Plan must include the following items as appropriate and applicable to the Enrollee’s system:

Updated Design Criteria and Construction Standards and Specifications

Updated design criteria and construction standards and specifications, for the construction, installation, repair, and
rehabilitation of existing and proposed system infrastructure components, including but not limited to pipelines, pump
stations, and other system appurtenances. If existing design criteria and construction standards are deficient to address the
necessary component-specific hydraulic capacity as specified in Section 8 (System Evaluation, Capacity Assurance and
Capital Improvements) of the General Order, the procedures must include component-specific evaluation of the design
criteria.

Procedures and Standards

Procedures and standards for the inspection and testing of newly constructed, newly installed, repaired, and rehabilitated
system pipelines, pumps, and other equipment and appurtenances.
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5.1 Design Criteria and Construction Standards and Specifications

SBCCD utilizes design criteria and construction standards and specifications for the design, repair, and construction of the
sewer system including reference to the County of San Bernardino Public Works Special Districts Sewer Standards. The
Standard Drawings and Specifications are referenced herein for reference only can be found at the following webpage:

https://specialdistricts.sbcounty.gov/project-management/water-sewer-standards/

5.2 Procedures and Standards

Inspection and testing of newly constructed, newly installed, repaired, and rehabilitated sewer system components is
conducted in accordance with SBCCD or project specific construction specifications and/or provisions.

Element 6 — Spill Emergency Response Plan

The Spill Emergency Response Plan (SERP) is a required element of the General Order and provides specific steps and
course of action for wastewater collection system personnel to follow in the event of a sewer spill.
Regulatory Requirements (General Order Attachment D)

The Plan must include an up-to-date SERP to ensure prompt detection and response to spills to reduce spill volumes and
collect information for prevention of future spills. The SERP must include procedures to:

o Notify primary responders, appropriate local officials, and appropriate regulatory agencies of a spill in a timely
manner;

¢ Notify other potentially affected entities (for example, health agencies, water suppliers, etc.) of spills that potentially
affect public health or reach waters of the State;

o Comply with the notification, monitoring and reporting requirements of the General Order, State law and regulations,
and applicable Regional Water Board Orders;

e Ensure that appropriate staff and contractors implement the SERP and are appropriately trained;
e Address emergency system operations, traffic control and other necessary response activities;
e Contain a spill and prevent/minimize discharge to waters of the State or any drainage conveyance system;

¢ Minimize and remediate public health impacts and adverse impacts on beneficial uses of waters of the State;
Remove sewage from the drainage conveyance system;

e Clean the spill area and drainage conveyance system in a manner that does not inadvertently impact beneficial
uses in the receiving waters;

¢ Implement technologies, practices, equipment, and interagency coordination to expedite spill containment and
recovery;

o Implement pre-planned coordination and collaboration with storm drain agencies and other utility
agencies/departments prior, during, and after a spill event;

e Conduct post-spill assessments of spill response activities;
e Document and report spill events as required in the General Order; and
¢ Annually, review and assess effectiveness of the SERP, and update the Plan as needed.

6.1 Spill Prevention and Emergency Response Plan

SBCCD has implemented a Sewer Overflow Response Plan for many years that includes provisions for spill detection and
response procedures, advisory procedures, regulatory agency notification and emergency contact information. The
response plan was updated to address new requirements and terminology within the General Order and the current version
of the SERP is included in Appendix 3.

Element 7 — Sewer Pipe Blockage Control

To comply with the requirements of the new General Order, the previous SSMP Element 7 — Fats, Oils & Grease (FOG)
Control was updated to reference the new General Order requirements and terminology identified below.
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Regulatory Requirements (General Order Attachment D)

The SSMP must include procedures for the evaluation of the Enrollee’s service area to determine whether a sewer pipe
blockage control program is needed to control fats, oils, grease, rags, and debris. If the Enrollee determines that a program
is not needed, the Enrollee shall provide justification in its Plan for why a program is not needed.

The procedures must include, at minimum:

An implementation plan and schedule for a public education and outreach program that promotes proper disposal
of pipe-blocking substances;

A plan and schedule for the disposal of pipe-blocking substances generated within the sanitary sewer system
service area. This may include a list of acceptable disposal facilities and/or additional facilities needed to adequately
dispose of substances generated within a sanitary sewer system service area;

The legal authority to prohibit discharges to the system and identify measures to prevent spills and blockages;

Provide requirements to install grease removal devices (such as traps or interceptors), design standards for the
removal devices, maintenance requirements, best management practices requirements, recordkeeping, and
reporting requirements;

Authority to inspect grease producing facilities, enforcement authorities, and whether the Enrollee has sufficient
staff to inspect and enforce the FOG ordinance;

An identification of sanitary sewer system sections subject to FOG blockages and establishment of a cleaning
schedule for each section; and

Implementation of source control measures for all sources of fats, oils, and grease reaching the sanitary sewer
system for each section identified above.

7.1 Sewer Pipe Blockage Control

To comply with the 2006 General Order Element 7, SBCCD previously evaluated its service area and identified locations
within the collection system. SBCCD has not had a FOG related spill. SBCCD is required to implement, as needed, source
control methods identified in the General Order to control FOG and other pipe blocking substances. SBCCD is implementing
the following:

Public Education and Outreach: SBCCD does not have vendor FSEs, but educates staff on the requirements for
prevention of sewer pipe blockages.

Plan and Schedule for Disposal: The grease interceptors and grease traps are inspected and maintained regularly
by SBCCD staff.

Legal Authority to Prohibit Discharges: SBCCD owns all of its facilities and therefore has the authority to prohibit
discharges.

Provisions: SBCCD implements best management practices noted below.

Authority to Inspect: SBCCD owns all of its facilities and therefore has the authority to inspect.

FOG Locations and Cleaning Schedule: SBCCD has installed a grease interceptor outside the San Bernardino
Valley College Campus Center and Child Development Center. There are also under-the-sink grease traps installed
in the cafeteria and tea room at this campus. All grease interceptors shall be operated in accordance with the
manufacturer’s specifications, and shall be maintained in efficient operating condition by periodic removal of the full
content of the interceptor. There are no FOG locations at Crafton Hills College.

Source Control Measures: SBCCD implements the following best management practices (BMPs) at FSEs to
minimize the discharge of FOG to the sewer system and prevent other pipe blockages:

1. Drain screens shall be installed on all drainage pipes in food preparation areas.

2. All waste cooking oil shall be collected and stored properly in recycling receptacles such as barrels or drums.
Such recycling receptacles shall be maintained properly to ensure that they do not leak. Licensed waste
haulers or an approved recycling facility must be used to dispose of waste cooking oil.

3. All garbage and food waste shall be disposed of directly into trash bins or containers, and not in sinks.
4. Employees of the FSEs shall be trained within 2 weeks of hire and twice each calendar year thereafter.

5. Training shall be documented and employee signatures retained indicating each employee's attendance and
understanding of the practices reviewed.
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6. Kitchen BMP and other signs, posters or similar information in appropriate language(s) shall be prominently
displayed in the food preparation and dishwashing areas at all times.

7. Covered conveyance devices shall be used in order to transport FOG without spilling.

8. FOG containers shall be emptied before they are full to avoid accidental or incidental spills.

Element 8 — System Evaluation, Capacity Assurance, and Capital Improvements

This section documents SBCCD’s planning efforts to address the General Order regulatory requirements associated with
system evaluation, capacity assurance, and capital improvements listed below. SBCCD’s Utility Infrastructure Master Plans
address many of the SSMP requirements identified below. The Master Plans are a separate document from this SSMP and
is maintained by the Office of Administration. The sections following the regulatory requirements provides discussion on
how the Master Plans address the requirements.

Regulatory Requirements (General Order Attachment D)

The Plan must include procedures and activities for:

Routine system evaluation and assessment of system conditions;
Capacity assessment and design criteria;
Prioritization of corrective actions; and

A capital improvement plan.

1. System Evaluation and Condition Assessment:

Evaluate the sanitary sewer system assets utilizing the best practices and technologies available;
Identify and justify the amount (percentage) of its system for its condition to be assessed each year;
Prioritize the condition assessment of system areas that:

o Hold a high level of environmental consequences if vulnerable to collapse, failure, blockage, capacity issues,
or other system deficiencies;

o Are located in or within the vicinity of surface waters, steep terrain, high groundwater elevations, and
environmentally sensitive areas;

o Are within the vicinity of a receiving water with a bacterial-related impairment on the most current Clean Water
Act section 303(d) List;

Assess the system conditions using visual observations, video surveillance and/or other comparable system
inspection methods;

Utilize observations/evidence of system conditions that may contribute to exiting of sewage from the system which
can reasonably be expected to discharge into a water of the State;

Maintain documents and recordkeeping of system evaluation and condition assessment inspections and activities;
and

Identify system assets vulnerable to direct and indirect impacts of climate change, including but not limited to: sea
level rise; flooding and/or erosion due to increased storm volumes, frequency, and/or intensity; wildfires; and
increased power disruptions.

Capacity Assessment and Design Criteria: The Plan must include procedures to identify system components that are

experiencing or contributing to spills caused by hydraulic deficiency and/or limited capacity, including procedures to
identify the appropriate hydraulic capacity of key system elements for:

o Dry-weather peak flow conditions that cause or contributes to spill events;

e The appropriate design storm(s) or wet weather events that causes or contributes to spill events;
e The capacity of key system components; and

¢ Identify the major sources that contribute to the peak flows associated with sewer spills.

The capacity assessment must consider:

o Data from existing system condition assessments, system inspections, system audits, spill history, and other
available information;
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o Capacity of flood-prone systems subject to increased infiltration and inflow, under normal local and regional
storm conditions;

o Capacity of systems subject to increased infiltration and inflow due to larger and/or higher-intensity storm events
as a result of climate change;

e Increases of erosive forces in canyons and streams near underground and above ground system components
due to larger and/or higher-intensity storm events;

e Capacity of major system elements to accommodate dry weather peak flow conditions, and updated design
storm and wet weather events; and
o Necessary redundancy in pumping and storage capacities.
3  Prioritization of Corrective Actions

The findings of the condition assessments and capacity assessments must be used to prioritize corrective actions.
Prioritization must consider the severity of the consequences of potential spills.

4  Capital Improvement Plan

The capital improvement plan must include the following items:

. Project schedules including completion dates for all portions of the capital improvement plan;
. Internal and external project funding sources for each project; and

. Joint coordination between operation and maintenance staff, and engineering staff/consultants during
planning, design, and construction of capital improvement projects; and Interagency coordination with other
impacted utility agencies.

8.1 System Evaluation and Condition Assessment

SBCCD implements sewer system inspections on a scheduled basis with prioritization in areas with known capacity,
blockage, potential structural issues, or other concerns. The system is inspected by independent contractors and pipe
inspection records are maintained with the Office of Administration. See Appendix 4 for the preventative maintenance
procedures. SBCCD is also active in reducing Inflow and Infiltration (I & 1). SBCCD has ruled out infiltration as a source of
water in the system but has identified inflow as a source of water.

8.2 Capacity Assessment and Design Criteria

SBCCD’s Sewer Master Plan incorporates a hydraulic analysis of the sewer mains in the system. The peak flow estimates
are estimated using flow coefficients developed by SBCCD based on land usage. The flow coefficients used by SBCCD
have been compared to the coefficients used by County of San Bernardino Special District Departments. The capacity of
each line is determined and those lines unable to handle future master planned flows are identified. The current system
capacity is able to handle, without surcharge, the current dry weather and wet weather peak sewer flows.

SBCCD utilizes the County of San Bernardino Special Districts Sewer Standards for reference, along with the following
industry standard design criteria for new sewer lines up to 18 inches in diameter. All gravity feed sewer pipes up to and
including eight (8) inch diameter shall be sized to carry the peak flow when fifty percent (50%) full. This requirement shall
apply regardless of the cross-section shape of the sewer. All larger sewer pipe, except those designed as laterals, shall be
sized to carry the peak flow when seventy-five (75%) full. This requirement shall apply regardless of the cross-section of
the sewer. No sewer main with an internal diameter less than eight (8) inches shall be installed without prior written approval
of SBCCD.

8.3 Prioritization of Corrective Action

The findings of the condition assessments and capacity assessments are used to prioritize corrective actions on a regular
basis. SBCCD corrective action prioritization considers the severity of the consequences of potential spills.

8.4 Capital Improvement Plan

SBCCD’s Master Plan includes the short- and long-term CIP to address any identified hydraulic deficiencies and planned
future construction. SBCCD develops schedules of completion dates for all planned sewer improvement activities as
projects are planned. CIP needs and implementation are reviewed and updated by SBCCD on a regular basis.
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Element 9 — Monitoring, Measurement, and Modifications

This section summarizes how SBCCD monitors the performance of the sewer system, determines the effectiveness of the
O&M procedures, and measures the effectiveness of SBCCD’s procedures to reduce spills. Regulatory requirements from the
General Order, Attachment D are followed by a description of SBCCD’s adaptive management approach to monitoring,
measurement, and procedure modifications.

Regulatory Requirements (General Order Attachment D)

The Plan must include an Adaptive Management section that addresses SSMP-implementation effectiveness and the steps
for necessary SSMP improvement, including:

¢ Maintaining relevant information, including audit findings, to establish and prioritize appropriate Plan activities;
e Monitoring the implementation and measure the effectiveness of each SSMP Element;
e Assessing the success of the preventive operation and maintenance activities;

e Updating SSMP procedures and activities, as appropriate, based on results of monitoring and performance
evaluations; and

¢ Identifying and illustrating spill trends, including spill frequency, locations, and estimated volumes.
9.1 Adaptive Management

SBCCD’s sewer management procedures are based on an Adaptive Management approach for continuous program
improvement, which uses the evaluation of performance indicators to modify its program.

Effectiveness of the program should be determined by evaluating the following performance indicators:

o Number of spills over the past 12 months, distinguishing between dry weather spills and wet weather spills

e Volume distribution of spills (e.g., number of spills < 100 gallons, 100 to 999 gallons, 1,000 to 9,999 gallons, >
10,000 gallons).

e Volume of spills that were contained in relation to total volume of spills.

e Spills by cause (e.g., roots, grease, debris, pipe failure, lift station failure, main capacity, other).

e Evaluation of identified enhanced maintenance areas, such as roots, structural deficiencies, FOG, to determine
effectiveness of mitigation procedures.

¢ Annual maintenance production by activities compared to plan (e.g., quantity of sewers cleaned vs. planned).

The Director of Facilities Maintenance & Operations will periodically evaluate the above performance factors and make
changes to the program as appropriate.

The SSMP will be reviewed yearly to ensure all the provisions are implemented and the effectiveness discussed at a meeting
of all field staff. SSMP audit will occur at a minimum of once every three (3) years. SSMP updates will occur as appropriate
but will occur no longer than once every six (6) years.

Performance evaluations are ongoing because the daily operation of SBCCD includes all the elements of the program.
SBCCD Staff develops budgets and requests yearly or regular appropriation to fund the updating.
The sewer maintenance measures will include inspections and as-needed maintenance of the sewer system.

Element 10 — Internal Audits

Audits are intended to provide controls for ensuring that all programs associated with the SSMP are being implemented and
managed appropriately. Audit outcomes should provide information about challenges and successes in implementing the
SSMP and identify any program or policy changes that may be needed to ensure effective implementation. Information
collected as part of an audit should be used to plan program or procedure revisions necessary to improve program
performance. Below are the General Order, Attachment D requirements associated with program audits, followed by a
discussion of SBCCD'’s audit procedures.

Regulatory Requirements (General Order Attachment D)
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The Plan shall include internal audit procedures, appropriate to the size and performance of the system, for the Enrollee to
comply with Section 5.4 (Sewer System Management Plan Audits) of the General Order. The SSMP audits are required a
minimum of once every three (3) years, and certified audit reports are required to be submitted online through the State
CIWQS database.

10.1 Audits

Beginning in August 2011, and every two years thereafter through 2021, the SSMP was required to be audited. Starting in
August 2024, SBCCD is required to conduct an internal audit every three years. This audit shall focus on evaluating the
effectiveness of the SSMP and compliance with the SSMP requirements identified in Attachment D of the SWRCB Order
No WQ 2022-0103-DWQ, including identification of any deficiencies in the SSMP and steps to correct them.

The audit will be performed by SBCCD’s Facilities, Maintenance & Operations and the Safety and Risk Management
Department. A written report of the audit results, including corrective actions, recommendations, and a schedule to address
identified deficiencies will be developed by the Director of Facilities, Maintenance, & Operations. SBCCD will monitor and
review sewer performance on a regular basis. SBCCD will initiate/direct corrective action to be taken when and if SSMP
deficiencies are identified between/during periodic internal audits. The audit report shall include a statement that the sewer
system operator’s input on the audit findings has been considered.

Element 11 — Communication

This section of the SSMP describes SBCCD’s communication approach with the public and other agencies in compliance
with the General Order requirements listed below:

Regulatory Requirements (General Order Attachment D)

The Plan must include procedures for the Enrollee to communicate with:

«  The public for:

o Spills and discharges resulting in closures of public areas, or that enter a source of drinking water, and

o The development, implementation, and update of its Plan, including opportunities for public input to Plan
implementation and updates.

+ Owners/operators of systems that connect into the Enrollee’s system, including satellite systems, for:
o System operation, maintenance, and capital improvement-related activities.

11.1 Communication

SBCCD maintains a website (https://sbccd.edu/district-services/facilities-planning-construction/index.php) to inform the
public about SBCCD activities, projects, and expenditures. SBCCD has implemented an Emergency Notification System
and emergency evacuation procedures that can be utilized in the event of an emergency on campus that could potentially
affect the health of the larger college community (e.g., sewer spill resulting in closure of public areas or affecting drinking
water).

The SBCCD’s SSMP is published on the SBCCD website (https://sbccd.edu/district-services/facilities-planning-
construction/master-plans.php).

The SBCCD SERP (Appendix 3) provides agency contact information for owners/operators of systems that are downstream
or adjacent to SBCCD’s system. As part of typical construction notification and utility coordination efforts, SBCCD regularly
coordinates with adjacent system owners/operators (sewer, storm drain, water) on upcoming operation, maintenance, and
capital improvements related activities that may impact their systems.
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Appendix

1.0 Organizational Documents

Figure 1-1. SBCCD SSMP Responsibility Organization Chart
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Legally Responsible Officials (LROs) and Personnel Responsible for Spill Reporting

Name and telephone number of San Bernardino Community College District’s (SBCCD) Legally Responsible Officials
(LROs) are listed below. These members of SBCCD'’s staff are responsible for reporting spills to the SWQCB, RWQCB

and other applicable agencies listed below.

Position & Name

Director, Facilities Planning & Construction, SBCCD
SBCCD Director

Director, Facilities, Maintenance & Operations, San Bernardino Valley College
SBVC Director
After Hours Emergencies

Director, Facilities, Maintenance & Operations, Crafton Hills College
CHC Director

Vice President, Office of Administrative Services, San Bernardino Valley College
SBVC Vice President

Vice President, Office of Administrative Services, Crafton Hills College
CHC Vice President

Telephone

(909) 388-6932

(909) 384-8906
(909) 384-4491

(909) 389-3384

(909) 384-4453

(909) 389-3210

Emergency, Compliance, Risk & Safety Administrator, Safety & Risk Management Dept, SBCCD

District Administrator

Reporting
The above individual(s) are responsible for reporting spills and notifying the following:
Agency
Cal OES — Obtain incident control number, complete field spill report form
Santa Ana Regional Water Quality Control Board
San Bernardino County Environmental Health
After Hours

Sewer Contractors

24/7 Emergency spill/clean-up response Contractor, HCI Environmental.

Long-term maintenance and repair Contractor, as needed.

(909) 388-6921

Telephone

(800) 852-7550
(951) 782-4130
(800) 442-2283
(800) 472-2376

(951) 584-1802
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2.0 General Maps

Figure 2-1. San Bernardino Valley College Overview Map
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Figure 2-3. Crafton Hills College Overview Map
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Figure 2-4. Crafton Hills College Sanitary Sewer System Map
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3.0 Spill Emergency Response Plan

This section describes the actions SBCCD will take in cooperation with the SWRCB to address discharges of sanitary sewer
pollutants to surface water bodies from the wastewater collection system.

I. SPILL RESPONSE
A. Receipt of Information Regarding a Sewer Spill

A spill may be detected by residents, SBCCD employees, or by others. SBCCD maintenance staff is responsible for
receiving phone calls from the public of possible sewer spills from the wastewater collection system, and for responding
to the calls.

Telephone calls from the public reporting sanitary sewer spills are received by the Community Development Department
office staff during regular office hours and by an automated answering service during other hours. An emergency phone
number is on file with the Police Department, and calls are forwarded to SBCCD maintenance staff. The emergency
phone line is available 24 hours a day, 365 days a year.

1. The call receiver shall obtain all relevant information available regarding the spill including:
a. Time and date call was received;
b. Specific location and description of facility;
c. Description of problem;
d. Time the spill was noticed by the caller;
e. Callers name and phone number;
f. Observations by the caller (e.g., odor, duration, amount);

g. Other relevant information that will enable the responding investigator and crews, if required, to quickly locate,
assess and stop the spill; and

h. Any information that is requested on the “Sanitary Sewer Spill Report Form” (attached) that may help in
responding to the spill.

2. The call receiver then records the spill information on the information form (attached) and notifies SBCCD
maintenance personnel.

3. If spill is larger than 1,000 gallons, may imminently and substantially endanger human health or cause a fish
kill, then the office of the California Emergency Management Agency (800) 825-7550 must be notified by the
discharger within 2-hours of the becoming aware of the discharge, in accordance with California Code Section
13271.

4. For discharges of sewage that result in a discharge to a drainage channel or a surface water body the discharger
shall within 2 hours notify Cal OES, County Environmental Health with jurisdiction over the affected water
bodies, and the RWQCB. No later than 24 hours after becoming aware of the discharge, the discharger must
submit to the RWQCB a certification that Cal OES and County Environmental Health with jurisdiction over the
affected water bodies have been notified of the discharge.

5. Sewer spills detected by any personnel in the course of their normal duties shall be reported immediately to
maintenance staff. Maintenance personnel should record all relevant spill information and dispatch a sewer
investigator and additional response crews, as needed.

The Sanitary Sewer Spill Report Form (attached) will be completed by SBCCD maintenance staff within 24 hours of the
crew’s spill confirmation. The Environmental Health and Safety Administrator and the appropriate Facilities Maintenance
& Operations Directors are responsible for reviewing, updating, and signing the final Spill Report.

B. Dispatch of Appropriate Crews to Site of Sewer Spill
Failure of any element within the wastewater collection system that threatens to cause or causes a sewer spill will trigger

an immediate response to isolate and correct the problem. Crews and equipment shall be available to respond to any
sewer spill immediately. Also, additional resources are to be “on-call” should they be needed.
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1. Dispatching Crews

e SBCCD maintenance staff will receive notification of sewer spills and dispatch the appropriate crews and
resources as required.

e SBCCD maintenance staff shall notify the SBCCD Director of Facilities, Maintenance, and Operations about
sewer spills and field crew locations.

2. Additional Resources

e The SBCCD Director of Facilities, Maintenance, and Operation (or designee) will receive and shall convey
to appropriate parties’ requests for additional personnel, materials, supplies, and equipment from crews
working at the site of a sewer spill.

3. Preliminary Assessment of Damage to Public and Private Property

e Photographs or video, if possible, should be taken of the sewer spill and impacted area in order to
thoroughly document the nature and extent of impacts and are to be included for filing with the spill report.

4. Coordination with Hazardous Materials Response

e Upon arrival at the scene of a sewer spill, should a suspicious substance (e.g., oil sheen, foamy residue)
be found in the area, or should a suspicious odor (e.g., gasoline) not common to the sewer system be
detected, the response crew should immediately contact the County Hazardous Materials Response Team
or the San Bernardino Fire Department to take over the scene. Remember that any vehicle engine, portable
pump, or open flame (e.g., cigarette lighter) can provide the ignition for an explosion or fire if flammable
fluids or vapors are present. Keep a safe distance, and apply caution until assistance arrives.

e Upon arrival of the County Hazardous Materials Response Team or San Bernardino Fire Department, the
SBCCD maintenance crew will take direction from the person with the lead authority from that team. Only
when that authority determines that it is safe and appropriate can the maintenance crew proceed, under
the guidance of the SERP, with the containment, clean up, and correction.

C. Spill Containment, Clean-up, and Correction

Spills of various volumes may result from blocked sewers, pipe failures, or mechanical malfunctions among other
natural or man-made causes. SBCCD is constantly on alert and should be ready to respond upon notification and
confirmation of a spill.

Specific actions are to be performed by crews during a sewer spill. The objectives of these actions are:

e To protect the public health, environment, and property from sewage spills and to restore the surrounding
area back to normal as soon as possible;

e To establish perimeters and control zones with appropriate traffic cones, barricades, vehicles, or use of
natural topography (e.g., hills or berms);

e To promptly notify the regulatory agency’s communication center of preliminary spill information and
potential impacts;

e To contain the sewer spill to the maximum extent possible, including preventing the discharge from entering
into surface waters; and

e To minimize SBCCD exposure to any regulatory agency penalties and fines.

Under most circumstances SBCCD will handle all initial response actions with its own maintenance staff. An
important issue with respect to an emergency response is to ensure that the temporary actions necessary to divert
flows and repair the problem do not produce a problem elsewhere in the system.

SBCCD will use private contractors as needed to meet the response needs.

1. Responsibilities of Response Crew Upon Arrival

It is the responsibility of the first personnel who arrive at the site of a sewer spill to protect the health and safety
of the public by mitigating the impact of the spill to the maximum extent possible. Upon arrival at a sewer spill
the response crew shall do the following:

e Determine the cause of the spill (e.g., sewer line blockage, sewer line break, or pump station failure);
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¢ |dentify and request, if necessary, assistance or additional resources to correct the spill or to assist in the
determination of the cause;

o Take immediate steps to stop the spill (e.g., relieve pipeline blockage, manually operate pump station
controls, repair pipe).

e Extraordinary steps may be considered where spills from private property threatens public health and safety
(e.g. a spill running off of private property into the public right-of- way); and

o Request additional personnel, materials, supplies, or equipment that will expedite and minimize the impact
of the spill.

e Establish traffic control based on the latest Edition of the WATCH Manual.

2. Initial Measures for Containment

Maintenance staff will initiate measures to contain the spilling sewage and recover, where possible, sewage that
has already been discharged. These actions should always minimize impacts to the public health and the
environment.

e Determine the immediate destination of the spill (e.g., R/W, storm drain, waters of the U.S.);

¢ |dentify and request the necessary materials and equipment to contain or isolate the spill if not readily
available;

e Take immediate steps to contain the spill (e.g., block or bag storm drain inlets, recover through use of
vacuum truck, divert to downstream manhole).

3. Additional Measures Under Potentially Prolonged Spill Conditions

In the event of a prolonged sewer line blockage or a sewer line collapse a determination should be made to set up
a portable bypass pumping operation around the obstruction.

e Appropriate measures shall be taken to determine the proper size and number of pumps required to
effectively handle the sewage spill.

e Continuation or periodic monitoring of the bypass pumping operation shall be implemented as required.
e Regulatory agency issues shall be addressed in conjunction with emergency repairs.
4. Cleanup

Sewer spill sites are to be thoroughly cleaned after a spill. No readily identified residue (e.g., sewage solids, papers,
rags, plastics, rubber products) is to remain.

e The spill site is to be secured to prevent contact by members of the public until the site has been thoroughly
cleaned. Posting if required should be undertaken pursuant to Section IV.

e The area of discharge is to be cleaned of any sewage. Solids and debris are to be vacuumed, swept, raked,
picked up, and transported for proper disposal.

e Where appropriate, the spill site is to be disinfected and deodorized.

e Where sewage has resulted in ponding the pond should be vacuumed dry and the residue disposed of in
accordance with applicable regulations and policies.

e Ifaponded area contains sewage that cannot be vacuumed dry it may be treated with bleach and absorbent
material and swept up.

e Use of portable aerators may be required where complete recovery of sewage is not practical and where
severe oxygen depletion in existing surface water is expected.

Il. PUBLIC ADVISORY PROCEDURE

This section describes the actions SBCCD should take in cooperation with the RWQCB to limit public access to areas
potentially impacted by un-permitted discharges of pollutants to surface water bodies from the wastewater collection system.
A. Temporary Signage
SBCCD has primary responsibility for determining when to post notices of polluted surface water bodies or ground
waters that result from uncontrolled wastewater discharges from its facilities. The postings do not necessarily
prohibit use of recreational areas unless posted otherwise, but provide warning of potential public health risks due
to sewage contamination.
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lll. REPORTING /RECORD KEEPING

A. Spill Categories
Individual spill notification, monitoring and reporting must be in accordance with the following spill categories:
Category 1 Spill
A Category 1 spill is a spill of any volume of sewage from or caused by a sanitary sewer system regulated under this
General Order that results in a discharge to:
A surface water, including a surface water body that contains no flow or volume of water; or

A drainage conveyance system that discharges to surface waters when the sewage is not fully captured and
returned to the sanitary sewer system or disposed of properly.

Any spill volume not recovered from a drainage conveyance system is considered a discharge to surface water
unless the drainage conveyance system discharges to a dedicated stormwater infiltration basin or facility.

A spill from an Enrollee-owned and/or operated lateral that discharges to a surface water is a Category 1 spill;

Category 2 Spill

A Category 2 spill is a spill of 1,000 gallons or greater, from or caused by a sanitary sewer system regulated under the
General Order that does not discharge to a surface water.

A spill of 1,000 gallons or greater that spills out of a lateral and is caused by a failure or blockage in the sanitary sewer
system, is a Category 2 spill.

Category 3 Spill
A Category 3 spill is a spill of equal to or greater than 50 gallons and less than 1,000 gallons, from or caused by a sanitary
sewer system regulated under the General Order that does not discharge to a surface water.

A spill of equal to or greater than 50 gallons and less than 1,000 gallons, that spills out of a lateral and is caused by a
failure or blockage in the sanitary sewer system is a Category 3 spill.

Category 4 Spill

A Category 4 spill is a spill of less than 50 gallons, from or caused by a sanitary sewer system regulated under this General
Order that does not discharge to a surface water.

A spill of less than 50 gallons that spills out of a lateral and is caused by a failure or blockage in the sanitary sewer system
is a Category 4 spill.

B. Spill Notification / Reporting Timeframes
Category 1 Spill

The Enrollee shall report all Category 1 spills per section 3.1 of attachment E1 (Notification, Monitoring, Reporting and
Recordkeeping Requirements) of the General Order.

Initial Telephone Notification: All Category 1 spills must be reported by telephone to the agencies listed in Appendix 1:

e SBCCDD has knowledge of the spill (within 2 hours of having knowledge of spill).
e Reporting is possible.
e Reporting can be performed without substantially impeding cleanup or other emergency measures.

Written or Online Notification: SBCCDD must file with the Santa Ana Water Quality Control Board (RWQCB) within three
(3) days of having knowledge of the spill an initial written confirmation of the telephone notification or must report the spill
online if an online reporting system is available. If online reporting is not available, SBCCD must fax the required
information to the RWQCB. A final certified report must be completed online or submitted in writing to the RWQCB within
fifteen (15) days of the conclusion of spill response and remediation. Information listed in Table A3-1 must be included in
the 3-day report. Submit Technical Report within 45 calendar days after the spill end date for a Category 1 spill in which
50,000 gallons or greater discharged to surface waters; and submit Amended Spill Report within ninety (90) calendar
days after the spill end date
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Category 2 Spill

The Enrollee shall report all Category 2 spills per section 3.1 of attachment E1 (Notification, Monitoring, Reporting and
Recordkeeping Requirements) of the General Order.

Initial Telephone Notification: All Category 2 spills must be reported by telephone to the agencies listed in Appendix 1:

e SBCCDD has knowledge of the spill (within 2 hours of having knowledge of spill)
e Reporting is possible.
e Reporting can be performed without substantially impeding cleanup or other emergency measures.

Written or Online Notification: SBCCDD must file with the Santa Ana Water Quality Control Board (RWQCB) within
three (3) days of having knowledge of the spill an initial written confirmation of the telephone notification or must report
the spill online if an online reporting system is available. If online reporting is not available, SBCCD must fax the required
information to the RWQCB. A final certified report must be completed online or submitted in writing to the RWQCB
within fifteen (15) days of the conclusion of spill response and remediation. Information listed in the table below must
be included in the 3-day report. Submit Amended Spill Report within ninety (90) calendar days after the spill end date.

Category 3 Spill

The Enrollee shall report all Category 3 spills per section 3.1 of attachment E1 (Notification, Monitoring, Reporting and
Recordkeeping Requirements) of the General Order. Emergency notification is not applicable for Category 3 spills.
Submit monthly Certified Spill Report to the online CIWQS Sanitary Sewer System Database within thirty (30)
calendars days after the end of the month in which the spills occur; and submit Amended Spill Reports within ninety
(90) calendar days after the Certified Spill Report due date.

Category 4 Spill

The Enrollee shall report all Category 4 spills per section 3.1 of attachment E1 (Notification, Monitoring, Reporting and
Recordkeeping Requirements) of the General Order. Emergency notification is not applicable for Category 4 spills.

If, during any calendar month, Category 4 spills occur, certify monthly, the estimated total spill volume exiting the
sanitary sewer system, and the total number of all Category 4 spills into the online CIWQS Sanitary Sewer System
Database, within thirty (30) days after the end of the calendar month in which the spills occurred. Upload and certify
areport, in an acceptable digital format, of all Category 4 spills to the online CIWQS Sanitary Sewer System Database,
by February 1st after the end of the calendar year in which the spills occur.

SBCCD Laterals

The Enrollee shall report all SBCCD owned/operated lateral spills per section 3.1 of attachment E1 (Notification,
Monitoring, Reporting and Recordkeeping Requirements) of the General Order. Emergency notification is not applicable
for lateral spills that do not reach a surface water. Upload and certify a report, in an acceptable digital format, of all
lateral spills (that do not discharge to a surface water) to the online CIWQS Sanitary Sewer System Database, by
February 1st after the end of the calendar year in which the spills occur. Report a lateral spill of any volume that
discharges to a surface water as a Category 1 spill.

C. Online Reporting Information

Spill reporting occurs on the California Integrated Water Quality System project (CIWQS) website at:
https://www.waterboards.ca.gov/water_issues/programs/ciwgs/.

If there are no spills during the calendar month, the Enrollee will provide, within thirty (30) days after the end of each
calendar month, a statement through the CIWQS Database certifying that there were no spills for the designated month.

In the event that the CIWQS Database is not available, the enrollee must fax all required information to the RWQCB
office in accordance with the time schedules identified above. In such event, the Enrollee must also enter all required
information into the CIWQS Database as soon as practical.
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Table A3-1. Spill Reporting Information

:ir_n Information Description

1. Location of SSS by GPS coordinates

2. Applicable Regional Water Quality Control Board

3. County where spill occurred

4. Did spill enter a drainage channel or surface water?

5. Did spill enter a storm drainpipe without being fully captured and returned to sanitary

6. Estimated spill volume in gallons

7. Spill Source (e.g., manhole, cleanout, etc.)

8. Spill cause (e.g., sewer blockage, roots, pump failure, etc.)

9. Time of spill discovery or notification

10. Estimated arrival time of first responder

11. Spill destination (if known)

12. Estimated spill end time

13. Spill Certification

14. Estimated spill volumes that reached a drainage channel or surface water or not recovered
from storm drainpipe

15. Estimated spill recovered

16. Response and corrective action taken

17. If samples were taken, which regulatory agency received sample results?

18. If samples were taken, which constituents were analyzed?

19.  Were health warnings posted?

20. Is investigation ongoing?

21. Steps taken or planned to reduce, eliminate, and prevent reoccurrence of spill and a
schedule of major milestones for identified steps

22. Date and time OES was called

23. OES control number (if applicable)

24. Date and time County Health Department was called

D. Trend Report

Once a spill has occurred at the same location of a previous spill, whether or not due to the same suspected cause,
steps need to be taken to prevent the spill from recurring and a schedule must be developed to implement a plan of
action.

E. Record Keeping
SBCCD will retain records of all spills, including, but not limited to:

All original strip chart recordings for continuous monitoring instrumentation;

Service call records and complaint logs received by the discharged;

Spill Calls;

Hard copies of all e-mails and internet reports;

Spill records including location of spill and impacted receiving water if any (street address and GPS

coordinates);

f) Copies of all spill reports;

g) An estimate of the volume of the spill;

h) A description of the sewer system component from which the release occurred (e.g., manhole, constructed spill
pipe, crack in pipe);

i) The estimated date and time when the spill began and when it stopped;

j) The cause or suspected cause of the spill;

k) Steps that have been and will be taken to prevent the spill from recurring and a schedule to implement those

steps;

® OO0 T
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[) Work orders from the previous 3 years that are associated with responses and investigations of system
problems related to sanitary sewer spills;

m) A list and description of complaints from customers or others from the previous 3 years; and

n) Documentation of performance and implementation measures for the previous 3 years.

IV. FOLLOW-UP PROCEDURES

Following the spill response, clean-up, and reporting, additional actions may be required to ensure that similar spills do
not occur in the future. These actions can include, but are not limited to, the following:

e Video Recording of Sanitary Sewer Main.
e Repair or reconstruction of Sanitary Sewer Main.
¢ Monitoring and testing.

V. DISTRIBUTION AND MAINTENANCE OF SERP
A. Submittal and Availability of SERP

Copies of the SERP and any amendments or updates will be distributed to personnel who may become incidentally involved
in responding to spills will be familiar with the SERP.

B. Review and Update of SERP

The SERP will be reviewed annually and amended as appropriate. SBCCD shall also update the SERP with the issuance
of a revised or new NPDES permit or state waste discharge permit.

C. Training

Relevant training programs, reading materials, or online videos that could assist response crews in executing their duties
and responsibilities in confirming spills, identifying their causes, and resolving them will be made available by Facilities,
Maintenance & Operations. Periodic field drills of the spill response procedures will be addressed and could be executed in
conjunction with other periodic emergency preparedness drills.

Notification, Monitoring, and Reporting Summary Tables
Table A3-2. Category 1 — Spill Response Procedures

Spill
Requirement

Due Method

California Office
of Emergency
Services at:

Within two (2) hours of SBCCD’s knowledge of a Category 1 spill of 1,000
gallons or greater, discharging or threatening to discharge to surface waters:

Notification
Notify the California Office of Emergency Services and obtain a notification (Sgglsfffi?o
control number.

attachment E1
Conduct spill-specific monitoring;

Monitoring Section 2 of
Conduct water quality sampling of the receiving water within 18 hours of attachment E1
initial knowledge of spill of 50,000 gallons or greater to surface waters.

Submit Draft Spill Report within three (3) business days of SBCCD'’s
knowledge of the spill;
Submit Certified Spill Report within 15 calendar days of the spill end date;

R . Section 3.1 of

eporting

Submit Technical Report within 45 calendar days after the spill end date for a attachment E1
Category 1 spill in which 50,000 gallons or greater discharged to surface
waters; and

Submit Amended Spill Report within 90 calendar days after the spill end date.

Sewer System Management Plan
| Page



Table A3-3. Category 2 — Spill Response Procedures

Spill Requirement

Due

Method

Within two (2) hours of SBCCD’s knowledge of a Category 2 spill of
1,000 gallons or greater, discharging or threatening to discharge to
waters of the State:

California Office of
Emergency Services
at: (800) 852-7550

Notification
Notify California Office of Emergency Services and obtain a notification Section 1 of
control number. attachment E1
o . e . Section 2 of
Monitoring Conduct spill-specific monitoring attachment E1
Submit Draft Spill Report within three (3) business days of the
SBCCD’s knowledge of the spill;
: Submit Certified Spill Report within 15 calendar days of the spill end Section 3.2 of
Reporting

date; and

Submit Amended Spill Report within 90 calendar days after the spill
end date.

attachment E1

Table A3-4. Category 3 Spill - Response Procedures

Spill Requirement

Due

Method

Notification Not Applicable Not Applicable
Monitoring Conduct spill-specific monitoring. at?:g;';lg;;
Submit monthly Certified Spill Report to the online CIWQS Sanitary
Sewer System Database within 30 calendars days after the end of the
Reporting month in which the spills occur; and Section 3.3 and 3.5

Submit Amended Spill Reports within 90 calendar days after the
Certified Spill Report due date.

of attachment E1

Table A3-5. Category 4 — Spill Response Procedures

Spill Requirement

Due

Method

Not Applicable

Notification Not Applicable
Conduct spill-specific monitoring. Section 2 of
Monitoring attachment E1
If, during any calendar month, Category 4 spills occur, certify monthly,
the estimated total spill volume exiting the sanitary sewer system, and
the total number of all Category 4 spills into the online CIWQS Sanitary
Sewer System Database, within 30 days after the end of the calendar .
. month in which the spills occurred Section 3.4, 3.6,
Reporting ' 3.7 and 4.4 of

Upload and certify a report, in an acceptable digital format, of all
Category 4 spills to the online CIWQS Sanitary Sewer System
Database, by February 1st after the end of the calendar year in which
the spills occur.

attachment E1

Table A3-6. SBCCD owned and/or Operated Laterals — Spill Response Procedures
(no discharge to surface waters)
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Spill Requirement

Due

Method

Within two (2) hours of the Enrollee’s knowledge of a spill of 1,000
gallons or greater, from an enrollee-owned and/or operated lateral,
discharging or threatening to discharge to waters of the State:

California Office of
Emergency Services

Notification Notify California Office of Emergency Services and obtain a at éi?:(t)i)oﬁ?;;%o
notification control number.
attachment E1
Not applicable to a spill of less than 1,000 gallons.
Monitoring Conduct visual monitoring. at\?:grtwl;r:ar?toé
Upload and certify a report, in an acceptable digital format, of all lateral
spills (that do not discharge to a surface water) to the online CIWQS
Sanitary Sewer System Database, by February 1st after the end of the .
R . . . ) Sections 3.6, 3.7 and
eporting calendar year in which the spills occur. 4.4 of attachment E1

Report a lateral spill of any volume that discharges to a surface water
as a Category 1 spill.

If a Private Lateral Sewage Discharge is recorded in the spill Database, SBCCD must identify the sewage discharge as
occurring and caused by a private lateral, and a responsible party (other than SBCCD) should be identified, if known.
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SBCCD SERP Notification Chart

Initial Spill
Observation
( OR 1
lo _[ Call District Police
Call ont |- 'L 24/7 Dispatch*

Notify Facilities Maintenance
& Operations Director

Valley College or

Crafton Hills College *District Police
24/7 Dispatch
- District Support Office
and Valley College
[ Asses the Situation ] (909) 384-4491

Crafton Hitls College

(909) 389-3275

Document issue and NO v
follow-up as needed Is it a Spill? ]
(repairs, etc.)
YES
Notify College Coordinate with Notify Emergency, Notify Regulatory
Vice President Spill Emergency Compliance, Risk & Agency as applicable
Administrative Services Response Contractor Safety Administrator based on Spill Category

Valley College or
Crafton Hills College

A3-1 through A3-6)

(Reference SERP Tables

v

-~
Implement Spill Response and
Monitoring Procedures in SSMP
Appendix 3, Spill Emergency
Response Plan (SERP)
S~
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SEWER SPILL REPORT FORM

Photos to be taken of spill site and surrounding areas, including storm inlets
Agency Phone Numbers: RWQCB (951) 782-4130, OES (800) 852-7550, County EH (800) 442-2283

Employee Name: Date of Incident:

Location of Spill (include GPS coordinates):

Time of Incident Call Received: From whom?

Time Arrived at Spill Site: Estimated Spill End Time:

Spill Source, Cause, and Destination:

Estimated Spill Total Volume (Gals):

Estimated Spill volume that entered drainage channel of surface water (Gals):

Estimated Spill volume that entered storm drain system not recovered (Gals):

Impact/extent of Spill:

Response and Corrective Action:

Health Warnings Posted (YES/NO ) Date and Time Environmental Health Notified:

Samples Taken ( YES / NO ) Constituents Analyzed:

Results Sent To:

Date and Time OES Notified: OES Control Number:

Recommended Follow-Up:

This form must be completed as part of the investigation and response for any Spill.

The SBCCD Emergency, Compliance, Risk & Safety Administrator and appropriate college Director of Facilities,
Maintenance, and Operations must be notified immediately concerning any Spill.
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Regulatory Agencies Notification Requirements

California Emergency Management Agency (Cal OES)
Phone: (800) 852-7550 Duty Operator ~ Phone: (916) 845-8911  Fax: (916) 845-8911

Date and Time called:

Name of person contacted:

O.E.S. Control Number:

Comments:

Notification Requirements:

Within 2 (two) hours: All SPILLs that are greater than 1,000 gallons, or discharge to drainage channel
and/or surface water, or discharge to a storm drainpipe.

County Department of Environmental Health and Quality
Phone: (800) 442-2283 After Hours: (800) 472-2376 Fax: (909) 387-4323

Date and Time called:

Name of person contacted:

Comments:

Notification Requirements:

The Dept. of Env. Health is notified through the Cal OES Control Number. SBCCD also calls for verification.

California Regional Water Quality Control Board:
Region 8 — Santa Ana Regional Water Quality Control Board:
Phone (951) 782-4130 email: spillreportR8@waterboards.ca.gov Fax: (951) 781-6288

Contact: Najah Amin Phone: (951) 320-6362 e-mail: Najah.Amin@waterboards.ca.gov

Date and Time called:

Name of person contacted:

Comments:

Notification Requirements:

The RWQCB is notified through the Cal OES Control Number. SBCCD also calls for verification.
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Department of Fish and Wildlife (State of California):

Phone: (800) 852-7550 osprinfo@uwildlife.ca.gov

Date and Time called:

Name of person contacted:

D.F.W. Control Number:

Comments:

Notification Requirements:

IMMEDIATE: All SPILL’s that are greater than 1,000 gallons, or discharge to drainage channel and/or surface
water, or discharge to a storm drainpipe that was not fully captured and returned to the sewer system.

Fish & Wildlife Service (federal)

Carol Roberts Phone: (760) 431-9440 ext. 271 Email: carol_a roberts@fws.gov

Spill Line (760) 607-9768

Date and Time called:

Name of person contacted:

US F&W Control Number:

Comments:

Notification Requirements:

IMMEDIATE: All SPILL’s that are greater than 1,000 gallons, or discharge to drainage channel and/or surface
water, or discharge to a storm drainpipe that was not fully captured and returned to the sewer system.
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Storm Water Agency Notification Requirements

Notify appropriate agency,

if any amount of a SPILL reaches storm drains in their jurisdiction.

San Bernardino Valley College

City of San Bernardino

Public Works: (909) 384-7272  Sewer Spill: (909) 384-5141  Emergency: (909) 384-5777

Date and Time called:

Name of person contacted:

Comments:

City of Colton
Public Works: (909) 370-5065 Emergency: (909) 370-5000

Date and Time called:

Name of person contacted:

Comments:

Crafton Hills College

City of Redlands
Municipal Utilities and  Engineering Dept: (909) 797-2489

Date and Time called:

Name of person contacted:

Comments:
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San Bernardino County Flood Control District

Phone: (909) 387-8063  After-Hours Phone: (909) 356-3805

Date and Time called:

Name of person contacted:

Comments:

4.0 — Preventative Maintenance

SBCCD performs as-needed preventive inspection and maintenance of the sewer system. Inspection and maintenance is
prioritized to focus on those sewers with the most potential for repair needs. Maintenance history, past overflow records,
sewer locations, and age will be some of the factors used to prioritize the televising schedule.

The digital video pipeline inspection system has been selected. This system allows for the most consistent and thorough
collection of data. Under this system, a CCTV van crew gathers video and data for each pipe segment to identify any
deficiencies and engineers review the tapes and video logs to determine if the sewer facilities should be repaired or replaced
immediately or scheduled for future improvements.

This program utilizes state-of-the art digital video technology to inspect and identify the existing condition of the sewer
collection system and to simplify a host of wastewater management tasks. This new system allows for the most consistent
and thorough collection of data and helps comply with the State Water Resources Control Board Waste Discharge
Requirements for sewer collection system owners and operators.

This program uses the Pipeline Assessment and Certification Program (PACP) rating system, which was developed by the
National Association of Sewer Service Companies (NASSCO). PACP requires CCTV operators to code defects either by
infrastructure or maintenance defect. Each defect code is assigned a grade of 1 to 5. With 1 being the least severe and 5
being the most severe defect. These grades only consider the internal pipe conditions obtained from the televised
inspection. After a sewer segment has been inspected, several grading systems can be applied to determine the most
severe pipe segments.

One of the Condition Grading Systems most commonly used is the Quick Rating. SBCCD utilized the Quick Rating system
as a foundational rubric to evaluate the condition of the sewer system. This system indicates the number of occurrences for
the two highest severity grades for each pipe segment for either maintenance or infrastructure defects. A grade of 1 indicates
that a pipe segment is in excellent condition with minor defects and failure is unlikely in the foreseeable future, while a grade
of 5 indicates that a pipe segment may require immediate attention. An example of a quick rating may be: 5249, where there
are two defects with a grade 5 rating, and 9 defects with a grade 4 rating.

Using the Quick Ratings, SBCCD can determine the priority list for maintenance crews and infrastructure repairs. SBCCD
typically considers sewer segments that have Quick Ratings, with 4100 or more for maintenance or repair. Sewer segments
with infrastructure defects are reviewed for repair and are sorted into three categories: 1- Immediate repair, 2- Scheduled
repair within 10 years, and 3- May need repair after 10 years and will be re-assessed during the next round of CCTV
inspection.

A detailed breakdown of the five possible defect grades and their estimated time to failure is as follows:
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Description

Estimated time to Failure

1 EXCELLENT: Minor Defects. Unlikely in the foreseeable future
2 GOOD: Defects that have not begun to 20 years or more
deteriorate
3 FAIR: Moderate defects that will continue to 10 to 20 years
deteriorate
4 POOR: Sever defects that will become grade 5 5to 10 years
defects within the foreseeable future

Responsible Office: Safety & Risk Management Department
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