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\Viessage from

he Chancellor

Together, we are writing the next chapter of the San Bernardino Community College District and our
region. We are entering the next decade more resilient and even more committed to transforming
the narrative of our community through greater educational, social, and economic opportunities. This
living document reflects our strategic intent and guides our path ahead.

The San Bernardino Community College District has an opportunity — unique in California and the
United States — to demonstrate how we embrace our diversity, tap into the energy of our youth, and
partner with our community to rise above challenges and bring about social innovation.

We are building upon our 90-year history — working to open our doors to more students, working to
modernize our buildings and classrooms, and working with policy-makers and entrepreneurs to grow
our economic impact and future workforce.

That’s what this Districtwide Support Services Strategic Plan is about. It’s grounded in action to drive
forward the collective aspirations and vision of faculty, students, alumni, staff, and community leaders
for where we want to be in the next five years and beyond. Their dedication and countless hours
refining this plan will pay dividends today and for our future generations, and | am grateful for their
contributions.

We are committed to taking action now because we cannot wait to build a better future for the Inland

Empire. And together, we will.

/bfu—w-*— /DM

Bruce Baron
Chancellor

Message From District Leadership / 2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



vi

laple
0
Contents

> Acknowledgements
> Message From the Chancellor
> Table of Contents

PLANNING
07 FRAMEWORK

> Intent of the Districtwide Support
Services Strategic Plan

> Purposes of the Districtwide Support
Services Strategic Plan

> Integrated Planning and Collegial
Consultation Process

> San Bernardino Community College
District History

> San Bernardino Community College
District Organizational Structure

> Mission, Vision, and Values

PLANNING
()7 ENVIRONMENT

INTERNAL DISTRICT PROFILE

Enrollment Trends

Student Success and Completion
Employee Demographics

Internal Scan Findings

v v v v

Table of Contents / 2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies

1.2
1.3
14
1.6

1.8
1.11

2.2
2.10
2.16
2.22

PLANNING
03

v v v v v

ENVIRONMENT

EXTERNAL DISTRICT PROFILE

San Bernardino Community College
District Service Area and Regional
Area

Population Estimates and Projections

Educational Attainment

Household Size, Income, and Poverty

Feeder High School Student Proficiency

Neighboring Higher Educational
Institutions From SBVC

Neighboring Higher Educational
Institutions From CHC

External Scan Findings

PLANNING
04

ENVIRONMENT

3.2
3.4
3.15
3.19
3.20

3.21

3.24
3.26

DISTRICT LABOR MARKET INFORMATION

Labor Force, Employment, and
Unemployment

Industry Estimates and Projections

Occupation Estimates and Projections

Labor Market Information Findings

42
4.4
48

4.40



INTERNAL + EXTERNAL DISTRICT STRATEGIC
)5 SCAN COMPARISON )/ DIRECTIONS

> Considerations from Internal and External > Strategic Directions
Scan Data Comparison 52

CHALLENGES FACING THE
00

DISTRICT + COLLEGES ()& RECOMMENDATIONS

> Challenges Faced by the Colleges 6.2 > Recommendations
> Economic Development and Corporate
Training Division (EDCT)

> KVCR TV-FM, Public Radio + Television

DISTRICT
09 FAGILITIES

7.2 District Facilities Overview
District Service Area

Local Context

District Office - Neighborhood Context
District Office - Existing Site
District Office - Zoning
District Annex

8th Street Annex

District Facilities at SBVC
District Facilities at CHC
Opportunities
Recommendations

>
>
>
>
>
>
>
>
>
>
>
>

A APPENDIX

8.2 > A: Internal District Profile—Additional
Characteristics

8.7 > B: Full Listing of Service Area and

8.8 Regional Job Openings by
Occupation (2015-2025)

vii

9.1
9.2
9.4
9.6
9.8
9.10
9.12
9.14
9.16
9.20
9.22
9.23

A1

A9

Table of Contents / 2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies






SAN BERNARDINO COMMUNITY COLLEGE DISTRICT

Crafton Hills College | San Bernardino Valley College | Economic Development & Corporate Training | KVCR TV-FM

X~
o=
S
=
L
=
<
o
L
&>
=
=
=
<<
—I
o
—
o




NHOMINYES ONINNY I 1O /



2lanning

Districtwide Support Services Strategic Plan / San Bernardino Community College District 1.1

-rfamework

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



1.2 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Framework

INTENT OF THE DISTRICTWIDE SUPPORT SERVICES STRATEGIC
PLAN

The San Bernardino Community College District
(SBCCD) Districtwide Support Services Strategic

Plan (the Plan) is a comprehensive document that
establishes a clear direction for the District in supporting
each College’s future of academics and student support
under changing internal and external conditions.
Quantitative and qualitative data indicators are analyzed
to rationally guide the planning process. Additionally, the
Plan is directed by core values and goals within other
College and District-wide plans.

While the Districtwide Support Services Strategic Plan
is intended to provide a direction of how the District
may support each College over the next five years
(2017-2022), it is not a rigid script with little deviation.
This document is designed to identify challenges facing
the District and provide recommendations on how the
District may support each College’s strategic directions
and goals. A Districtwide Support Services Strategic
Plan is a living document that should be reviewed and
updated regularly. Thus, this document is an evolving
description of the District’s needs and, although past
performance data can greatly inform future growth,
emerging regional issues, as well as unforeseen events,
can alter a community’s path.
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 1.3

Planning Framework

PURPOSES OF THE DISTRICTWIDE SUPPORT SERVICES
SIRATEGIC PLAN

The main purposes of this Districtwide Support Services
Strategic Plan are as follows:

> Provide a framework within which the District can
work in coordinated fashion with each College
toward achieving long-term strategic directions
and goals.

> Integrate planning, not only with the Colleges
and the State Chancellor’s Office, but also with
other District planning documents and the work
of planning and consultation committees.

> Receive input from all stakeholders (faculty, staff,
students, and the community) to inform the
District’s current situation and future planning
decisions.

> Serve as an instrument to promote the District
and communicate its strengths and capabilities
to its community and other constituent groups.

> Guide further planning and decision-making at

all levels, and remain a living, strategically useful
document.

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



1.4 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Framework

INTEGRATED PLANNING AND COLLEGIAL CONSULTATION
PROCESS

The framework of the District’s planning process

is guided by an integrated approach. Goals and
objectives of the SBCCD Districtwide Support Services
Strategic Plan must align with a number of larger

and smaller plans. Larger plans include the State
Chancellor’s Office and San Bernardino Community
College District Strategic Plans. Smaller College-level
plans include the Educational Master Plan, Facilities
Master Plan, Technology Plan, Matriculation Plan,
Enrollment Management Plan, Student Equity Plan,
Distance Education Plan, Grants Plan, Budget Plan and
Marketing/Public Relations Plan.
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 1.5

The SBCCD Collegial Consultation process is guided Exhibit 1.01 EMP Collegial Consultation
by its Board of Trustees policy (Board Policy 2225) to
establish procedures to ensure faculty, management,
classified staff, and students the right to participate Chancellor’s Cabinet / District District Strategic Planning
effectively in planning processes. This document is _ Assembly / Board of Trustees Committee (DSPC) + VPs + CTA|
a result of an inclusive collegial shared governance CONSULTATION COMMITTEE ACTION COMMITTEE
process with input from administration, faculty, staff,
students, and the community.

District Office Crafton Hills San Bernardino Valley
Implementation Committee College Committee College Committee

KVCR, EDCT, HR, Fiscal, TESS, EMP Committee College Council

Facilities, Police College Council CTE/ATE Rep, Dean of Research + Planning
(Meet 2nd + 4th Tuesday Each Month) (Meet 2nd + 4th Wednesday Each Month)

CONSULTATION COMMITTEE CONSULTATION COMMITTEE CONSULTATION COMMITTEE

Planning Process Planning Process Planning Process

Dept. Interviews Dept. Interviews Dept. Interviews

Student + Community Student + Community Student + Community
Outreach (IEEP Economist, Outreach (Town Hall, Survey, Outreach (Town Hall, Survey,
County Sups, AB86 Meeting) Social Media) Social Media)
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1.6 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Framework

SAN BERNARDING COMMUNITY COLLEGE DISTRICT HISTORY

The San Bernardino Community College District was
established by an election held on March 26, 1926.

At the time, it was known as the San Bernardino
Valley Union Junior College District, and it was the first
union district formed in the state. A union district was
defined as one made up of two or more contiguous
high school districts. The San Bernardino Valley Union
Junior College District was formed from the San
Bernardino and Colton high school districts, which then
joined forces to create the junior college district, elect
trustees, establish curriculum and provide facilities and
instructors for San Bernardino Valley College.

San Bernardino Valley College (SBVC) was the first
college opened by the District and the first class
offerings at the current SBVC campus site were in the
1927-28 academic year. The College enrolled nearly
300 students for the fall 1927 semester with fifty-four
course offerings.

A bond passed in April 1946 provided for the
construction of many new buildings on campus.
Increased enrollment and a change in age and interest
of post-war students were reflected in changes in the
curriculum. Courses in business and technical fields
were offered for an increasing percentage of students
interested in achieving immediate occupational goals.

Between 1958 and 1966 the College was enlarged to
its present size with an addition of seven major buildings
and more than doubling of students, faculty, and staff.

By 1975 SBVC enroliment reached approximately
18,000 day and evening students. Changes in
curriculum mirrored changing social and economic
conditions of the 1960s and ‘70s. The civil rights
movement resulted in a substantial increase in the
number of minority students.

The 1980s were filled with a variety of challenges for
SBVC. The introduction of state-mandated tuition in
1984 and a cap on state funding resulted in a sharp
drop in enrollment. An earthquake in 1992 resulted in
seismic survey findings that fifteen buildings on campus
were on or located near the San Jacinto earthquake
fault. To mitigate seismic issues, major construction
projects were started in 2002. Between 2002 and
2009 five new buildings were constructed on the SBVC
campus, while six buildings had to be demolished and
three buildings retrofitted. Two new classroom building
were dedicated in the summer of 2010. The College’s
construction effort for seismic mitigation and responding
to other facilities needs is an ongoing effort.

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies

In 1967, the District office began the development of

a new campus in Yucaipa following a special election.
Crafton Hills College (CHC) opened in 1971, serving the
East Valley. CHC is strategically located in the foothills
of the San Bernardino Mountains and overlooks the
Yucaipa Valley. The College is sited on 523 acres of land
donated by Ruben and Lester Finkelstein and primarily
serves communities in eastern San Bernardino County.
The College offers more than thirty-eight majors in the
liberal arts, sciences, vocational, and technical studies.

When Crafton Hills College opened in 1971, it was
comprised of five buildings that housed the library,
laboratories, classrooms, student services, and a
dining hall, which is still the heart of the campus today.
Subsequently, in 2002 and 2008, the citizenry of
SBCCD approved two local bond measures that have
substantially expanded the campus by adding new
buildings/training facilities and improving safety and
infrastructure. New facilities on campus include the
Learning Resource Center (LRC), Kinesiology, Health
and Aquatics Center, Crafton Center, Canyon Hall, and
the Public Safety and Allied Health Building.



The “Great Recession” following the economic crisis of
2008 took its toll on District enroliments and operational
budgets from 2009-10 to 2012-13 academic years.
The passage of Proposition 30 in November 2012
prevented further budget cuts and provides operational
funding for the colleges in the District. Since 2013-14,
both of the colleges have increased enrollments, full-
time equivalent faculty, and course section offerings.

The San Bernardino Community College District most
recently conducted a comprehensive Self-Evaluation
Report for the Accrediting Commission for Community
and Junior Colleges (ACCJC) in October 2014 and
submitted Follow-Up Reports in March 2016. As of
June 8, 2016 both SBVC and CHC are fully accredited.
SBCCD continues to embrace a culture of institutional
improvement and refinement. The SBCCD Districtwide
Support Services Strategic Plan is a testament to

the District’s determination to sustain a culture of
accountability and integrated planning.

Currently, the SBCCD oversees San Bernardino
Valley College, Crafton Hills College, the Economic
Development and Corporate Training division (EDCT)
and its own public television and radio station (KVCR
TV-FM).

Districtwide Support Services Strategic Plan / San Bernardino Community College District 1.7
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1.8 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Framework

SAN BERNARDINO COMMUNITY COLLEGE DISTRICT

ORGANIZATIONAL STRUCTURE

Administrative Services - District Level
The following is a list of administrative services provided
by the District Office:

> Business and Fiscal Services — Responsible
for District budgeting, purchasing, contracts,
accounting, accounts payable, payroll, student
loans, environmental health and safety, and
facilities planning and construction.

> Human Resources — Responsible for providing
support services for San Bernardino Valley
College, Crafton Hills College, KVCR-FM/TV,
the Economic Development and Corporate
Training Center and the District Office. Human
Resources is also responsible for recruitment
of academic, classified, and administrative
employees, employee benefits, employee/labor
relations, collective bargaining, classification
and pay, personnel records maintenance,

professional development and training, grievance

resolutions, unlawful discrimination complaints,
and employee discipline.

> Technology and Educational Support Services

(TESS) — Provides distributed education,
administrative applications, information
technology, and graphics and printing services to
SBVC, CHC, and the District Office.

District Police — Provides a safe and secure
learning and working environment for all students
and employees 24 hours a day, 7 days a week.

SBCCD Office of Institutional Effectiveness,
Research, and Planning — Collaborates with
faculty, staff, administrators, and students to
facilitate and support planning and evidence-
based decision-making.
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 1.9

Exhibit 1.02 SBCCD Central Services Organizational Chart

Business Services

Accounting / Budget

Payroll

Accounts Payable

Internal Audits

Facilities Planning and Construction

SBCCD
Board of Trustees

Research, Planning, and Institutional
Effectiveness

Technical Services

Printing Services

Administrative Applications Systems
Alternative Text Production

Distance Education

~
» Professional Development Center
> Averill Applied Technology Training Center
» Entrepreneurship Institute of San Bernardino
> Center for the Advancement of
Nanotechnology
J
N\
» KVCRDT
> KVCRFM
> KVCR / First Nations Experience (FNX)
J
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1.10 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Framework

SAN BERNARDING COMMUNITY COLLEGE DISTRICT
ORGANIZATIONAL STRUCTURE (cont)

Exhibit 1.03 KVCR Organizational Chart

Exhibit 1.04 EDCT Organizational Chart

SBCCD
Board of Trustees

SBCCD
Board of Trustees

Workforce Development

Applied Technologies Training

Digital Media & Logistics Technology
CTE Community Collaborative
Entrepreneurship Institute
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Planning Framework

Districtwide Support Services Strategic Plan / San Bernardino Community College District 1.11

MISSION, VISION, AND VALUES

SBCCD Mission (District Strategic Plan)
We transform lives through the education of our
students for the benefit of our diverse communities.

The vision statement represents a collective sense of
the institutions’ direction over the next decade:

SBCCD Vision (District Strategic Plan)
SBCCD will be most known for student success.

> Our educational programs and services will be
highly sought after.

> Our students will be the most preferred by four-
year institutions and employers.

> Our students will have the highest graduation
rates at four-year institutions.

> Our students will have the highest employment
rates in our communities.

> Our district will be the gateway to pathways and
opportunities for a brighter future.

> Our students and alumni will make a significant
contribution to the socioeconomic prosperity of
our communities.

> Our employees will want to be here, love working
here, and go above and beyond for student
success.

The institutional tenets describe the philosophy and
values of faculty, staff, and administration:

SBCCD Values (District Strategic Plan)
Service, Integrity, Collaboration, Innovation, Quality
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 2.1

Planning Environment

nternal District Profile

This internal scan of the San Bernardino Community
College District (SBCCD) is an opportunity to assess
demographics and other characteristics of the student
and employee population based on historical data. The
data is utilized to identify and understand patterns and
trends within the SBCCD to inform institutional planning
decisions. Internal scan data presented in this plan will
analyze student and employee data on an overall District
level.

The following are key elements of the internal scan, which
inform SBCCD challenges and recommendations. Other
internal scan elements are included in Appendix A of this
document.
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2.2 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Environment - Internal District Profile

FNROLLMENT TRENDS

The most recent peak enroliment at SBCCD was
during the 2008-09 academic year, when the District
enrolled 31,716 students. From 2008-09 to 2012-13
overall District enrollment decreased by 8,646 students
(-27.26%). The decline equates to a 7.65% average
annual decrease in enrollment over four academic
years and occurred during a time when the statewide
economy was experiencing the “Great Recession”

and California community colleges were in the midst

of budget cuts and annual budget uncertainty. More
recently, the District has been experiencing an increase
in enrollment. From 2012-13 to 2014-15, enrollment
increased by 2,605 students (11.29%). The increase

is equivalent to a 5.49% average annual increase in
enrollment over two academic years. (Reference: Exhibit
2.01 Historical Enrollment on page 2.4)

From 2010-11 to 2014-15, students who enrolled in
face-to-face courses only at SBCCD accounted for an
average of 69.01% of enrollment (17,316 students).
During the same years, students who enrolled in online
classes only accounted for an average of 2.31% of
enrollment (580 students) and students who enrolled
in hybrid courses only accounted for an average of
0.97% of enrollment (245 students). Students who
took courses using multiple instructional methods

accounted for an average of 27.71% of enrollment
(6,932 students).

From 2010-11 to 2014-15, enroliment in face-to-face
only courses decreased by 4,597 students (-22.3%)
and hybrid-only enrollment decreased by 32 students
(-11.39%). During the same time period, students
who enrolled in online only classes increased by 423
students (85.8%) and enrollment in courses with
multiple instructional methods increased by 1,860
students (28.04%).

The number and proportion of students enrolling

in traditional face-to-face instruction only has been
declining and shifting to students utilizing multiple
instructional methods for their courses. (Reference:
Exhibit 2.02 Enrollment by Instructional Method on page
2.5)

Weekly Student Contact Hours (WSCH) is calculated
by the number of hours courses meet during the
semester, times the number of students in those
courses. WSCH generation is considered a measure of
revenue for the Colleges and the District. From 2010-
11 to 2014-15, fall term accounted for an average of
47.39% of total WSCH; spring term accounted for an

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies

average of 46.82% of total WSCH; and summer term
accounted for an average of 5.79% of WSCH. During
this period overall WSCH in the District decreased by
2.11% (-9,755 WSCH). From 2010-11 to 2014-15,
fall term WSCH decreased by 6.79% (-15,155 WSCH)
and spring term WSCH decreased by 6.7% (-14,504
WSCH). However, summer term WSCH increased

by 91.4% (19,904 WSCH) during that same time
period. Since 2012-13, the District's WSCH generation
has increased by 12.37% (49,741 WSCH) over two
academic years (2013-14 and 2014-15). (Reference:
Exhibit 2.083 WSCH Generation on page 2.6)

From 2010-11 to 2014-15, the average annual growth
rate of section offerings in the District was 4.25%
(equivalent to 182.5 sections added per year). Section
offerings reached their most recent low during the
2011-12 academic year (3,527 sections). However,
the District generated 117.58 WSCH per section in
2011-12 (the highest in recent years). From 2011-12 to
2014-15, course offerings increased by 1,228 sections
(84.82%) while WSCH per sections offered decreased
to 94.99 WSCH/section. (Reference: Exhibit 2.04
Section Offerings on page 2.7)



From 2010-11 to 2014-15, SBCCD achieved its highest
productivity in 2010-11, when the District had 874.89
full time equivalent faculty (FTEF) and produced 527.43
WSCH/FTEF. From 2012-13 to 2014-15, the District
increased faculty by 191.76 FTEF (23.99%); however,
productivity decreased by 47.12 WSCH/FTEF (-9.37%).
The California Community College recommended
standard for productivity is 525 WSCH/FTEF, which
represents the approximate point of financial breakeven
for a College/District. (Reference: Exhibit 2.05
Productivity—WSCH/FTEF on page 2.8)

Districtwide Support Services Strategic Plan / San Bernardino Community College District 2.3
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2.4 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Environment - Internal District Profile

FNROLEMENT TRENDS (cont)

Exhibit 2.01
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Exhibit 2.02 Enroliment by Instructional Method

Districtwide Support Services Strategic Plan / San Bernardino Community College District
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2.6 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Planning Environment - Internal District Profile

FNROLEMENT TRENDS (cont)

Exhibit 2.03 WSCH Generation
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Exhibit 2.04 Section Offerings
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FNROLEMENT TRENDS (cont)

Exhibit 2.05 Productivity (WSCH/FTEF)
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STUDENT SUCCESS AND COMPLETION

From 2010-11 to 2014-15, SBCCD experienced

an average retention rate of 87.9% and an average
success rate of 69.75%. The most recent peak
retention rate at SBCCD was 89.49% in 2012-13, while
the most recent peak success rate was 71.25% in
2011-12. From 2012-13 to 2014-15, SBCCD's retention
rate declined at an average annual rate of 0.63% while
the success rate declined at an average annual rate

of 1.7%. From 2010-11 to 2014-15, the average gap
between success and retention rates was 18.15%.

In fall 2014, statewide averages for success and
retention rates were 69.01% and 86.3%, respectively.
(Reference: Exhibit 2.06 Success and Retention Rates
on page 2.11)

The total number of degrees and certificates awarded
at SBCCD increased by 33.42% (802 awards) from
2010-11 to 2014-15. During the same time period,

the number of AS/AA degrees awarded increased by
35.56% (340 degrees), while certificates requiring 60+
semester units decreased by 59.18% (-29 certificates).
From the time AA-T/AS-T degrees were implemented in
2012-13, the number of associate degrees for transfer
increased by 218 (250.57%) in just two academic
years (2012-13 to 2014-15). In 2014-15, associate for

transfer degrees accounted for 19.05% of all associate
degrees awarded (305 AA-T/AS-T awards of 1,601 total
AA/AS awards). (Reference: Exhibit 2.07 Degrees and
Certificates Awarded on pages 2.12 and 2.13)

Completion rate or Student Progress and Attainment
Rate (SPAR) may be defined as the percentage of first-
time students with a minimum of 6 units earned who
attempted any math or English in the first three years
and achieved any of the following outcomes within six
years of entry:

> Earned an AA/AS or Cedit Certificate
(Chancellor’s Office approved)

> Transfer to a four-year institution

> Achieved “transfer prepared” status (successful
completion of 60 UC/CSU transferrable units
with a GPA >=2.0)

From 2005-06 to 2009-10, the average completion
rate for SBCCD student cohorts was 37.2%, while

the statewide average completion rate was 48.1%.
During the same time period, the average gap between
SBCCD’s completion rate and the statewide average
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completion rate was 10.8%. (Reference: Exhibit 2.08
Completion / Student Progress & Attainment Rate
(SPAR) on page 2.14)

SBCCD transfer volume most recently peaked in
2011-12, with 1,232 total transfers. From 2009-10 to
2013-14, the average proportion of California State
University (CSU) transfers was 44.28%; the average
proportion of in-state private school transfers was
28.23%; the average proportion of out-of-state transfers
was 20.90%; and the average proportion of University
of California (UC) transfers was 6.6%. During the same
time period, total transfer volume within the SBCCD
increased by 147 students (14.34%). (Reference: Exhibit
2.9 Transfer Volume on page 2.15)
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Exhibit 2.06 Success and Retention Rates
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SIUDENT SUCCESS AND COMPLETION (cont,)

Exhibit 2.07 Degrees and Certificates Awarded

Degree / Certificate Type 2010- 2011- 2012- 2013- 2014-
2011 2012 2013 2014 2015
Crafton Hills
Associate in Science for Transfer (A.S.-T) Degree 0 0 34 48 74
Associate in Arts for Transfer (A.A.-T) Degree 0 0 31 69 75
Associate of Science (A.S.) degree 157 141 174 207 240
Associate of Arts (A.A.) degree 201 191 201 184 231
Certificate requiring 60+ semester units 41 12 8 8 9
Certificate requiring 30 to < 60 semester units 39 20 28 34 29
Certificate requiring 18 to < 30 semester units 6 2 4 2 4
Certificate requiring 6 to < 18 semester units 195 268 178 268 275
Other Credit Award, < 6 semester units 79 0 72 3 0
CHC Total 718 634 730 823 937
San Bernardino Valley College
Associate in Science for Transfer (A.S.-T) Degree 0 0 14 27 100
Associate in Arts for Transfer (A.A.-T) Degree 0 0 8 30 56
Associate of Science (A.S.) degree 150 150 142 180 145
Associate of Arts (A.A.) degree 448 576 652 746 680
Certificate requiring 60+ semester units 8 4 10 14 11
Certificate requiring 30 to < 60 semester units 208 178 229 214 188
Certificate requiring 18 to < 30 semester units 105 118 128 132 115
Certificate requiring 12 to < 18 units 0 0 2 0 0
Certificate requiring 6 to < 18 semester units 28 44 40 46 33
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Exhibit 2.07 Degrees and Certificates Awarded (cont.)

Degree / Certificate Type 2010- 2011- 2012- 2013- 2014-
2011 2012 2013 2014 2015
Other Credit Award, < 6 semester units 17 0 0 1 0
SBVC Total 964 1,070 1,225 1,390 1,328
San Bernardino Community College District
Associate in Science for Transfer (A.S.-T) Degree 0 0 48 75 174
Associate in Arts for Transfer (A.A.-T) Degree 0 0 39 99 131
Associate of Science (A.S.) degree 307 291 316 387 385
Associate of Arts (A.A.) degree 649 767 853 930 911
Certificate requiring 60+ semester units 49 16 18 22 20
Certificate requiring 30 to < 60 semester units 247 198 257 248 217
Certificate requiring 18 to < 30 semester units 111 120 132 134 119
Certificate requiring 12 to < 18 units 195 268 180 268 275
Certificate requiring 6 to < 18 semester units 107 44 112 49 33
Other Credit Award, < 6 semester units 735 634 730 824 937
SBCCD Total | 1,682 1,704 1,955 2,213 2,265

Source: California Community Colleges Chancellor’s Office — Datamart
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SIUDENT SUCCESS AND COMPLETION (cont,)

Exhibit 2.08 Completion / Student Progress & Attainment Rate (SPAR)
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MPLOYEE DEMOGRAPHICS

From fall 2010 to fall 2014, the average proportion

of adjunct faculty within the SBCCD was 43.03%;
classified/confidential employees accounted for an
average of 31.67% of all employees; the average
proportion of full-time faculty was 18.76%; and
managers accounted for an average of 6.54% of all
employees. Full-time faculty decreased by 3.15%

(-7 employees) over the same five fall terms, while
adjunct faculty increased by 16.47% (83 employees).
Classified/confidential employees decreased by
15.97% (-65 employees) and managers increased by
59.62% (31 employees). From fall 2010 to fall 2014, the
total number of employees within SBCCD increased

by 3.54% (42 employees). In Fall 2014, 26.81% of
SBCCD’s faculty were full-time employees (215 full-time
faculty of 802 total faculty). (Reference: Exhibit 2.10
Unduplicated Employees by Type on page 2.17)

From fall 2010 to fall 2014, employees age 55 or older
increased by 18.45% (69 employees), while employees
18-34 years old decreased by 3.03% (-6 employees).
During the same time, employees age 35-44 years old
increased by 10.61% (28 employees), while employees
age 45-54 years old decreased by 14.04% (-49
employees). In fall 2014, 352 employees were within
the 50-59 age group (28.69%) and 247 employees

were age 60 or older (20.13%). Employee data by age
group suggests that it may be reasonable to expect
approximately 49% of the District’s employees to retire
within the next 15 years. (Reference: Exhibit 2.11
Unduplicated Employees by Age (Start of Fall Term) on
page 2.18)

From fall 2010 to fall 2014, the number of Caucasian
employees at SBCCD decreased by 0.61% (-4
employees), the number of Hispanic employees
increased by 9.34% (24 employees), and the number of
Asian employees increased by 29.17% (28 employees).
During the same time period, Caucasians accounted
for an average of 54.9% of employees, Hispanics
accounted for an average of 22.4% of employees, and
Asians accounted for an average of 9% of employees.
(Reference: Exhibit 2.12 Unduplicated Employees by
Race/Ethnicity (Fall Term) on page 2.19)

From fall 2010 to fall 2014, females accounted for an
average of 53.6% of SBCCD employees, while males
accounted for an average of 46.4% of employees.
During the same time, female employees increased by
4.78% (30 persons) while males increased by 2.15%
(12 persons). (Reference: Exhibit 2.13 Unduplicated
Employees by Gender (Fall Term) on page 2.20)
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Exhibit 2.10 Unduplicated Employees by Type (Fall Term)
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-MPLOYEE DEMOGRAPHICS (cont)

Exhibit 2.11 Unduplicated Employees by Age (Start of Fall Term)
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Exhibit 2.12 Unduplicated Employees by Race/Ethnicity (Fall Term)
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-MPLOYEE DEMOGRAPHICS (cont)

Exhibit 2.13 Unduplicated Employees by Gender (Fall Term)
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INTERNAL SCAN FINDINGS

Analysis of data regarding the internal District profile
at the SBCCD provides insight for making informed
planning decisions. The following findings are derived
from the internal scan data in this chapter and
Appendix A of the Districtwide Support Services
Strategic Plan:

Student Demographics
> The 20-24 year old age group is the largest

age group within the District (9,602 students
in 2014-15) and the only student age group to
increase in enroliment from 2010-11 to 2014-
15 (257 students). The student age group
that experienced the most decline during the
same period were those 19 and younger (-783
students).

> Hispanic students accounted for 57.15%
of District enrollment in 2014-15 (14,672
students). From 2010-11 to 2014-15, the
number of Caucasian students decreased by
2,310 students (-28.84%), while the number of
Hispanic students increased by 1,496 students
(11.35%).

> Female students accounted for 55.29% of

District enrollment in 2014-15 (14,195 students).
From 2010-11 to 2014-15, the number of female
students decreased by 1,133 students (-7.39%),
while the number of male students declined by
1,222 students (-9.66%).

Enrollment Trends
> From 2008-09 to 2012-13, overall District

enroliment decreased by 8,646 students
(-27.26%). However, from 2012-13 to 2014-

15, enrollment within the SBCCD increased by
2,605 students (11.29%). In 2014-15, the District
was still 6,041 students shy of its most recent
peak enrollment (31,176 students in 2008-09
compared to 25,675 students in 2014-15).

> The number and proportion of students enrolling

in traditional face-to-face instruction only has
been declining and shifting to students utilizing
multiple instructional methods. In 2010-11,
73.57% of students within the District enrolled
in only traditional face-to-face courses (20,614
students). By 2014-15, 62.38% of students
within the District enrolled in only traditional
face-to-face courses (16,017 students).
During the same time, online only course
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enroliment increased by 423 students (85.8%)
and enrollment in courses utilizing multiple
instructional methods increased by 1,860
students (28.04%).

> Although California residents account for over

95% of students, California resident students
declined by 2,812 students (-10.3%) from
2010-11 to 2014-15. During the same time,
California non-residents increased by 484
students (149.38%) and foreign country residents
increased by 81 students (30.57%).

Continuing students account for the majority of
enrollment within the District (17,087 students

or 66.55% of enrollment in 2014-15). First-time
college students only accounted for 7.58%

of enrollment in 2014-15 (1,945 students), a
decrease of 823 students from 2012-13 to 2014-
15. During the same time, under age 18 or K-12
special admit students increased by 95 students
(7.16%).

> From 2010-11 to 2014-15:

> Total WSCH generation decreased by
9,755 WSCH (-2.11%)



> Enroliment decreased by 2,346 students
(-8.37%)

> Total section offerings increased by 730
sections (18.14%)

> Total FTEF increased by 116.14 FTEF
(13.27%)

> Total productivity decreased by 71.65
WSCH/FTEF (-13.59%)

> In 2011-12, the District generated 117.58 WSCH

per section. However, in 2014-15, the District
generated 94.99 WSCH per section.

In 2010-11, the District had 874.89 FTEF that
reached a productivity level of 527.43 WSCH/
FTEF. However, in 2014-15 the District had
991.03 FTEF that reached a productivity level of
455.78 WSCH/FTEF.

> The majority of students within the District

stated an educational goal of obtaining a BA/BS
upon transfer to a four-year institution (16,367
students or 63.75% of unduplicated enroliment
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in 2014-15). From 2010-11 to 2014-15, the
proportion of students with the goal of obtaining
a BA/BS upon transfer increased by 11.56%
(1,743 students).

Student Success and Completion
> From 2010-11 to 2014-15, SBCCD experienced

an average retention rate of 87.9% and an
average success rate of 69.75%. In 2014-15, the
District’s retention rate was 88.37% (statewide
retention rate for fall 2014 was 86.3%). In 2014-
15, the District’s success rate was 68.45%
(statewide success rate for fall 2014 was
69.01%).

From 2010-11 to 2014-15, total degrees and
certificates awarded increased by 802 awards
(83.42%). The most significant numerical growth
was experienced in AA/AS degrees, which
increased by 340 awards (35.56%) during

the same time period. The most significant
percentage growth was experienced in AS-T/
AA-T degrees, which increased by 250.57% (218
awards) in two years (2012-13 to 2014-15).

Student cohorts from 2005-06 to 2009-10 had
an average completion rate/SPAR of 37.2%

within 6 years of entry, while the statewide
average completion rate/SPAR was 48.1%.

From 2009-10 to 2013-14, the average transfer
volume within the District was 1,112 students.
During the same period, the average proportion
of CSU transfers was 44.28%, while the average
proportion of in-state private school transfers
was 28.23%, approximately 20.9% of transfers
went to out-of-state schools, and 6.6% of
transfer students enrolled in UC schools.

Employee Demographics
> In fall 2014, adjunct faculty accounted for

47.84% of all employees (587 persons), while
full-time faculty accounted for 17.52% of all
employees (215 persons). Approximately 26.81%
of the District’s entire faculty were full-time
employees (215 full-time faculty of 802 total
faculty).

In fall 2014, 352 employees were within the 50-
59 age group (28.69% of all employees) and 247
employees were age 60 or older (20.13% of all
employees). Data suggests that it is reasonable
to expect nearly half (49%) of the District’s
employees to retire within the next 15 years.
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INTERNAL SCAN FINDINGS (cont,)

> Infall 2014, 53.5% of the District’s employees
were Caucasian (657 persons), 22.9% of
employees were Hispanic (281 persons),
11.1% of employees were African American
(136 persons) and 10.1% of employees were
Asian (124 persons). From fall 2010 to fall 2014,
Caucasian employees decreased by 4 persons
(-0.61%) and African American employees
decreased by 6 persons (-4.23%). Hispanic
employees increased by 24 persons (9.34%) and
Asian employees increased by 28 employees
(29.17%) during the same time.

> In fall 2014, 53.6% of the District’s employees
were female (658 persons), while 46.4% of
employees were male (569 persons). From fall
2010 to fall 2014, the number of male employees
increased by 12 persons (2.15%) while females
increased by 30 persons (4.78%).

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



SAN BERNARDINO COMMUNITY COLLEGE DISTRICT

Crafton Hills College | San Bernardino Valley College | Economic Development & Corporate Training | KVCR TV-FM

03 PLANNING ENVIRONMENT
EXTERNAL DISTRICT PROFILE






Districtwide Support Services Strategic Plan / San Bernardino Community College District 3.1

Planning Environment

-xternal District Profile

The intent of the external scan of the San Bernardino
Community College District (SBCCD) is to assess
demographics and other characteristics of the regional
community that the District services. The external scan

is used to identify and understand patterns and trends
within the area and informs planning directions. The
analysis presented in this Plan is based on service area
(ZIP codes) and region (Riverside and San Bernardino
Counties). Economic Modeling Specialists International
(EMSI), Census 2010 American Community Survey 5-Year
Estimates (2010-2014), and California Department of
Education data was utilized to analyze the community the
District serves.

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



3.2 Districtwide Support Services Strategic Plan / San Bernardino Community College District
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SAN BERNARDINO COMMUNITY COLLEGE DISTRICT SERVICE
AREA AND REGIONAL AREA

The San Bernardino Community College District service
area includes 22 cities/areas:

> Rancho Cucamonga

> Banning

> Beaumont

> Grand Terrace

> Big Bear

> Bloomington

> Calimesa

> Colton

> Crestline

> Fontana

> Highland SBCCD Site {aibns §
> Lake Arrowhead Ocities

> Loma Linda —— Highways

> Lytle Creek Ehsacm Boundary
> Mentone () sBvC 30-Mile Bufrer
> Redlands CHC 30-Mile Buffer

> Rialto
> Running Springs

> Yucaipa

> San Bernardino
> Riverside

> Moreno Valley

Regionally, SBCCD serves the counties of San
Bernardino and Riverside.
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POPULATION ESTIMATES AND

Population data provides an opportunity to understand
the makeup of the population the District primarily
serves, relative to the region and state. From 2005 to
2015, the service area population grew by 14.58%
(186,271 persons) while the region’s total population
grew by 17.28% (669,696 persons). By comparison, the
state’s population grew by 9.11% (3,262,423 persons).

The projected population growth of the service area and
region is expected to diminish over the next 10 years.
From 2015 to 2025, the service area total population is
projected to grow by 5.37% (78,645 persons) and the
region’s total population is projected to grow by 7.01%
(318,658 persons). Both of these increases exceed

the state’s projected growth during the same time
period, which is expected to grow by 5.08% (1,987,346
persons).

Exhibit 3.01 Total Population Estimates & Projections

PROJECTIONS

Area 2005 2010 2011 2012 2013 2014 2015 2020 2025
Service Area | 1,277,259 | 1,372,810 | 1,391,891 1,406,266 | 1,425,438 | 1,444,476 | 1,463,630 | 1,624,723 | 1,542,175
Regional | 3,875,627 | 4,243,656 | 4,302,146 | 4,350,609 | 4,416,590 | 4,481,004 | 4,545,323 | 4,755,883 | 4,797,639
California | 35,827,805 | 37,335,221 | 37,687,015 | 38,047,900 | 38,395,867 | 38,757,231 | 39,090,228 | 40,251,903 | 41,077,574

Source: EMSI
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In 2015, the proportion of the service area population
age 19 and under was 31.07% (454,658 persons).
This is more than the regional proportion of 29.77%
(1,353,226 persons) and the statewide proportion of
26.22% (10,248,399 persons) during the same year.

Between 2015 and 2025, population projections
suggest that the number of those in the 19 and under
age group will increase by 1.64% within the service
area (470 persons) and 1.45% in the region (19,651
persons), which is less than the projected 2.07%
increase projected for the number of the statewide
population in the same age group (212,632 persons).

Districtwide Support Services Strategic Plan / San Bernardino Community College District

regional population (-76,153 persons). These are larger
decreases than the projected 16.75% decrease in the
proportion of the statewide population in the same age
group (522,916 persons).

From 2015 to 2025, population projections indicate
that the number of those in the 50 and over age group
will increase by 16.69% within the service area (64,728

persons) and by 6.55% in the region (216,825 persons).

The projected increase for the number of the statewide
population in the same age group is 15.8% (1,884,696
persons).

3.5

The 20-24 age group may be considered SBCCD’s core
age demographic. The 20-24 age group accounted for
8.78% of the service area population in 2015 (128,471
persons). The proportion of the service area population
in the 20-24 age group was slightly greater than the
regional proportion of 8.28% (376,421 persons) and the
state proportion of 8% (3,122,810 persons).

Between 2015 and 2025, population projections
suggest that the number of those in the 20-24 age
group will decrease by 19.9% in the service area
population (-25,561 persons) and 20.23% in the
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Planning Environment - External District Profile

POPULATION ESTIMATES AND PROJECTIONS (cont,)

Exhibit 3.02 Service Area Population by Age Group

2025

2020

458,656

473,687

W19 & Under

W 20-24

100,896 | 109,276

105,056

128,785

[125-29

W 30-49

416,552

W50 & Over

458,086

424,189

2015
2014 _ 456,965 122,056 | 110,491 376,272 378,691
2013
2012 455,360 117,875 | 103,078 358,233
2011 458,804 113,785 [ 101,666
2010 461,397 108,316 [ 99,752 369,045 334,299

0:% 1(;% 2(I)% 3(;% 4(I)% 5(;% 6(I)% 7(I)% 8(I)% 9(I)% 10I0%
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Exhibit 3.03 Regional Area Population by Age Group
M 19 & Under H20-24 [125-29 W 30-49 E508& Over
2025 1,372,877 300,268 | 318,167 1,279,114 1,527,213
2023 1,428,872 320,413 332,531 1,252,281 1,474,357
2020 1,420,472 308,507 377,768 1,218,673 1,430,464
2015
2014 | 1,356,049 358,227 322,936 1,163,265 1,280,527
2013 1,348,107 353,178 311,589 1,248,128
2012 - 1,346,063 344,452 300,642 1,146,601 1,212,849
2011 1,353,619 296,762 1,174,989
2010 1,361,383 316,595 291,308 1,139,174 1,135,093
OI% 1(;% 2(;% 3(;% 4(;% 50I% 6(;% 7(I)% 8(I)% 9(I)% 10I0%
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Planning Environment - External District Profile

POPULATION ESTIMATES AND PROJECTIONS (cont,)

The service area is estimated to have seen an increase
in the number of Hispanics between 2010 and 2015
by approximately 11.86% (88,837 persons). Between
2015 and 2025, the number of Hispanics in the
service area is projected to increase by approximately
9.5% (79,627 persons) and by 10.65% in the region
(242,390 persons), both of which are larger than the
projected increase in the statewide population of
7.72% (1,186,030 persons). By 2025, the proportion
of Hispanics in the service area is projected to reach
59.5% of the total population (917,583 persons) and
52.51% of the total regional population (2,519,083
persons). Hispanics are projected to make-up 40.3%
of the state population by the year 2025 (16,555,395
persons).

Between 2010 and 2015 the service area is

estimated to have seen a decrease of Caucasians by
approximately 4.29% (-16,803 persons). Caucasians
in the regional population are estimated to have
decreased by approximately 2.23% in the same time
period (-34,730 persons). Caucasians in the statewide
population are estimated to have decreased by 1.5%
between 2010 and 2015 (-231,334 persons).

Between 2015 and 2025, the number of Caucasians
in the service area is projected to decrease by 5.06%
(-18,981 persons) and by 3.77% in the region (-57,336
persons). The number of Caucasians in the state is
projected to decrease by 0.77% in the same time
period (-113,913 persons).

In 2015, the proportion of Caucasians in the service
area was approximately 25.62% of the service area
population (374,997 persons). That same year, the
proportion of Caucasians was approximately 33.46%
of the regional population (1,521,020 persons) and
37.82% of the statewide population (14,784,442
persons) By 2025, the proportion of Caucasians is
projected to be approximately 23.09% of the service
area population (356,016 persons), 30.51% of the
regional population (1,463,684 persons), and 35.71% of
the statewide population (14,670,529 persons).

Between 2010 and 2015 the service area is estimated
to have seen an increase of African Americans by
approximately 3.88% (5,035 persons). During the same
time period, African Americans in the region increased
by 5.42% (16,537 persons) and 0.98% in the state
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(21,397 persons). Between 2015 and 2025, the number
of African Americans in the service area population is
projected to increase by 2.36% (3,180 persons). During
the same time period, the African American population
is projected to increase by 3.69% in the region (11,881
persons) and by 2.22% in the state (48,994 persons).



Exhibit 3.04 Service Area Population by Race/Ethnicity

Districtwide Support Services Strategic Plan / San Bernardino Community College District

2020

2015

2014

2013

2012

2011

2010

B White M Black/African American W Asian M Native Hawaiian/Pacific Islander M Hispanic/Latino W American Indian/Alaskan Native W Other/2 or More
352,909 137,497 96,600 2,384 920,285 3,404 29,236
2025
364,010 137,927 91,308 2,286 897,458 3,300 28,433

374,997 134,716 84,048 2,161 837,956 3,350 26,303

377,675 133,573 81,887 2,123 820,180 3,360 25,675

381,097 132,539 79,597 2,084 801,717 3,376 25,026

385,198 131,556 77,310 2,042 782,412 3,401 24,347

388,823 130,881 75,836 2,017 767,144 3,407 23,783

391,800 129,681 73,651 2,000 749,119 3,401 23,157

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Planning Environment - External District Profile

POPULATION ESTIMATES AND PROJECTIONS (cont,)

In 2015, the proportion of African Americans within the (292,858 persons) and 13.75% of the state population

service area population was 9.2% (134,716 persons). (5,373,673 persons). By 2025, the proportion of Asians
That same year, the proportion of African Americans in the service area population is projected to be 6.21%
was 7.08% of the regional population (321,815 (95,784 persons) and 6.99% in the region (335,560
persons) and 5.65% of the state population (2,210,310 persons), as compared to 14.85% of the state’s
persons). By 2025 the proportion of African Americans population (6,101,547 persons).

is projected to make up 8.94% of the service area
population (137,896 persons) and 6.96% of the regional
population (333,696 persons), as compared to the
projected 5.5% of the state population (2,259,304
persons).

Between 2010 and 2015, the service area is estimated
to have seen an increase of Asians by approximately
14.12% (10,397 persons). During the same time period,
the number of Asians increased by 14.9% in the region
(87,972 persons) and by 10.87% in the state (526,681
persons). Between 2015 and 2025, the number of
Asians in the service area population is projected to
increase by approximately 13.96% (11,736 persons).
During the same time period, the number of Asians is
projected to increase by approximately 14.58% in the
region (42,702 persons) and by approximately 13.55%
in the state (727,874 persons). In 2015, the proportion
of Asians in the service area population was 5.74%
(84,048 persons). That same year, the proportion

of Asians was 6.44% of the regional population
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Exhibit 3.05 Regional Area Population by Race/Ethnicity

B White M Black/African American M Asian M Native Hawaiian/Pacific Islander
M Hispanic/Latino W American Indian/Alaskan Native M Other/2 or More
1,463,684 333,696 335,560 14,307 2,519,083 19,531 111,777
2025
1,499,778 333,029 319,529 13,879 2,460,850 19,200 109,620
2020 —
1,521,020 321,815 292,858 13,084 2,276,693 19,477 100,375
1,525,363 318,175 284,969 12,845 2,222,458 19,533 97,663
2014 —
]
;‘.’ 1,532,396 314,671 276,576 12,593 2,165,866 19,622 94,866

N
o
=
w

1,541,297 311,176 268,137 12,334 2,105,956 19,770 91,938
2012

1,549,465 308,583 262,464 12,173 2,060,240 19,766 89,455
2011

1,555,750 305,278 254,886 12,055 2,008,976 19,737 86,874
2010

\°

o 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Planning Environment - External District Profile

POPULATION ESTIMATES AND PROJECTIONS (cont,)

Between 2010 and 2015, the service area male
population proportion has stayed relatively steady at
approximately 49.3% of the population. In the same
time period, the regional male population proportion
increased marginally by 0.4%. The state’s male
population proportion increased by an even smaller
amount of 0.01% during the same time period.

Between 2010 and 2015, the service area female
population proportion has stayed relatively steady at
approximately 50.7% of the population. In the same
time period, the regional female population proportion
decreased marginally by 0.4%. The state’s female
population proportion decreased by an even smaller
amount of 0.01% during the same time period.

Between 2015 and 2025, the proportion of males

and females in the service area, regional, and state
populations are projected to remain relatively steady.
During the same time period, the number of males
within the service area is projected to increase by
approximately 5.24% (37,859 persons) and the number
of females is projected to increase by approximately
5.5% (40,785 persons). The number of males in the
region is projected to increase by approximately 5.39%
(121,906 persons) and the number of females in the

region is projected to increase by approximately 5.71%
(130,409 persons) during the same time period. The
number of males and females during the same time
period in the statewide population is projected to
increase by 4.79% and 5.37% respectively (931,711
and 1,055,635 persons).
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Exhibit 3.06 Service Area Population by Gender

M Male M Female

800,000 -

780,000 -
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720,000 -

700,000

680,000
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640,000

620,000
2010 2011 2012 2013 2014 2015 2020 2025

Source: EMSI
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Planning Environment - External District Profile

POPULATION ESTIMATES AND PROJECTIONS (cont,)

Exhibit 3.07 Regional Population by Gender

HMale HFemale
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Source: EMSI
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Planning Environment - External District Profile

FDUCATIONAL AT TAINMENT

District service area, regional, and state data regarding
educational attainment provide insight into the
academic achievement background of the population
and the relationship between income and education
levels.

The proportion of service area residents age 25 and
over with no high school diploma is estimated to be
24.91% (209,569 persons), which is higher than the
regional proportion of 21.83% (581,696 persons). Both
the service area and regional proportion of population
with no high school diploma exceeds the statewide
proportion of 19.28%.

The proportion of service area residents age 25 and
over with at most a high school diploma or equivalent
is estimated to be 25.73% of the population (216,439
persons), which is fractionally less than the regional
proportion of 25.89% (689,898 persons). The
proportion of population with at most a high school
diploma or equivalent in the service area and region
exceeds the state’s proportion of 20.91%.

Slightly more than half of the population in the service
area (50.64%) and slightly less than half of the regional
population (47.72%) age 25 and over are estimated

to not have any higher education experience. The
statewide average population, age 25 and over, with
any higher education experience is 40.18%.

The largest educational discrepancy between service
area and regional residents age 25 and over with
college experience when compared to state levels of
educational attainment is for those with a Bachelor’s
degree. The proportion of the service area population
with a BA/BS degree is 11.13%, which is approximately
1.73 times less than that of the State’s 19.2%. The
proportion of the regional population with a BA/BS
degree (12.51%) is slightly higher than the service area
proportion. Approximately 10.9% of the state population
has a Graduate or Professional degree, while the
service area proportion is 6.48% (6.68% regionally).

The average median income of the population age
25 and over in the service area ($34,909) and region
($33,851) is slightly less than the state median of
$37,170.

For service area residents age 25 and over, the average
median income of those with at least some college
experience or an AA/AS degree increases by $6,451
when compared to the income of those with only a high

school diploma or equivalent. Moreover, the average
median income for service area residents with a BA/BS
degree increases by $12,604 when compared to those
with only some college experience or an AA/AS degree,
and increases by $19,055 when compared to those
with only a high school diploma or equivalent.

Service area and regional residents with a high school
diploma/equivalent or less have a median income that is
greater than the statewide median. Conversely, service
area and regional residents with a BA/BS degree or
higher have an average median income that is less than
the statewide median. This dynamic may be correlated
to the makeup and availability of blue collar jobs in the
area.
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Planning Environment - External District Profile

FDUCATIONAL ATTAINMENT (cont,)

Exhibit 3.08 Educational Attainment (5-Year Estimates)
mMNoHS m®mHSDiploma or Equivalent  mSome College ®mAA/AS mBA/BS  m Graduate or Professor

54,514
93,602 6%
11%

203,992
24%

Service Area

Region

Source: Census 2010, ACS 5-Year Estimates
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mNoHS mHSDiploma or Equivalent  mSome College  mAAJAS  mBA/BS  mGraduate or Professor

California
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Planning Environment - External District Profile

FDUCATIONAL ATTAINMENT (cont,)

Exhibit 3.09 Median Income by Educational Attainment (5-Year Estimates)
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or Equiv. or AA/AS Prof.

Source: Census 2010, ACS 5-Year Estimates
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Planning Environment - External District Profile

HOUSEHOLD SIZE, INCOME, AND POVERTY

The service area average household size (3.03 Exhibit 3.10 Household Size, Income & Poverty

persons) is slightly higher than that of the region (2.92

persons). Both the service area and regional average Area Median Household  Per Capita Income  Families Below

Avg. Household

household size are greater than the state’s average Size Income Poverty (%)

of 2.76 persons. Median household income within Service Area 3.03 $56,116.31 $ 22,011.26 16.0%
the service area is $770.31 more than in the region Region 2.92 $55,346.00 $ 22,522.00 14.1%
($55,346) and is $5,372.69 less than the state median California 2.76 $61,489.00 $ 29,906.00 12.3%

($61,489). Average per capita income in the service
area is $510.74 less than in the region ($22,522) and
is $7,894.74 less than the statewide per capita income
($29,906).

Source: Census 2010, ACS 5-Year Estimates

The poverty rate of families within the service area
(16.01%) is 1.13 times greater than within the region
(14.14%). However, both the service area and regional
poverty rate of families are greater than the state’s rate
of 12.3%.
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Planning Environment - External District Profile

~eEDER HIGH SCHOOL STUDENT PROFICIENCY

Student proficiency is measured with the California Exhibit 3.11 Top Ten Feeder High School CAASPP Test Results (Administered in 11th Grade)
Assessment of Student Performance and Progress

(CAASPP) test administered to students in the 11th School Percent of Students Who Met or Exceeded Standards

grade. In the 2014-15 academic year, Redlands Senior English Math
High produced the greatest percentage of proficient Yucaipa 52% 24%
students out of the top ten feeder high schools to the Other / Home N/A N/A
District, with 77% having met or exceeded the CAASPP Colton 35% 14%
standards for English and 45% having met or exceeded Redlands East 64% 33%
the CAASPP standards for math. Citrus Valley produced Citrus Valley 69% 37%
the second largest percentage of proficient students, Redlands Senior 77% 45%
with 69% having met or exceeded the standards for San Gorgonio 45% 18%
English and 37% having met or exceeded the standards Cajon 56% 26%
for math. The least proficient feeder high school in Pacific 349% 17%
English was Pacific High, where 34% of students met or San Bernardino 40% 18%
exceeded the standards for English. The least proficient Arroyo Valley 46% 16%
feeder high school in math was Colton High, where Feeder Average 529% 259%
14% of students met or exceeded the standards for California 449% 33%

math.

In the 2014-15 academic year, the average percentage
of students from the top 10 feeder high schools who
either met or exceeded the CAASPP standards for
English was 52%, which is 8% higher than the state
average of 44%. The average percentage of top

10 feeder high school students who either met or
exceeded the CAASPP standards for math was 25%,
which is 8% lower than the state average of 33%.

Source: California Department of Education, DataQuest
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Planning Environment - External District Profile

NEIGHBORING HIGHER EDUCATIONAL INSTITUTIONS FROM SBVC

Recognizing other higher educational institutions
located within a reasonable distance of the SBCCD
service area is an important factor in understanding
educational options available to service area residents.
For those with vehicular transportation means, an
approximate one hour drive-time is considered a
reasonable distance for service area residents to travel
for higher education needs.

Approximately 52 higher education institutions are

within approximately one driving hour away from SBVC.

Of those institutions, 23 are California Community
Colleges (excluding Crafton Hills College). There is also
one private junior college within one driving hour from
SBVC, 21 private 4-year colleges, five California State
Universities (Cal Poly Pomona, CSU San Bernardino,
CSU Fullerton, CSU Los Angeles and CSU Long
Beach), and two University of California colleges (UC
Riverside and UC Irvine).

Exhibit 3.12 Neighboring Higher Educational Institutions from SBVC

Institution Distance from Approx. Drive time
SBVC (mi) from SBVC

National University | Private 4-Year 5.7 10 min
Loma Linda University | Private 4-Year 5.8 10 min
CSU San Bernardino | California State University 7.5 12 min
University of Redlands | Private 4-Year 10.6 13 min
UC Riverside | University of California 11 16 min
Riverside City College | Community College 11.5 16 min
California Baptist University | Private 4-Year 15.4 19 min
San Joaquin Valley College | Private Junior College 18.3 20 min
Chaffey College | Community College 20.3 21 min
University of Riverside | Private 4-Year 20.3 22 min
La Sierra University | Private 4-Year 20.9 23 min
Moreno Valley College | Community College 22.8 29 min
Claremont-McKenna College | Private 4-Year 28.9 32 min
Norco College | Community College 29.2 31 min
University of La Verne | Private 4-Year 30.9 33 min
Cal Poly Pomona | California State University 33.1 34 min
Mt. San Jacinto College | Community College 35.5 38 min
Asuza Pacific University | Private 4-Year 38.8 40 min
Citrus College | Community College 39.5 38 min
Santiago Canyon College | Community College 411 42 min
Chapman University | Private 4-Year 45.2 49 min
CSU Fullerton | California State University 46.5 51 min
Anaheim University | Private 4-Year 46.8 55 min
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Planning Environment - External District Profile

NEIGHBORING RIGHER EDUCATIONAL INSTITUTIONS FROM SBVC
(cont)

Exhibit 3.12 Neighboring Higher Educational Institutions from SBVC (cont.)

Institution Distance from Approx. Drive time
SBVC (mi) from SBVC
Hope International University | Private 4-Year 47.3 45 min
Rio Honda College | Community College 48.5 49 min
Fullerton College | Community College 49.3 49 min
Santa Ana College | Community College 50 53 min
Whittier College | Private 4-Year 50.8 1hr
UC Irvine | University of California 51.4 1 hr 4 min
Coastline Community College | Community College 521 54 min
Callifornia Institute of Technology | Private 4-Year 52.9 1 hr 3 min
Concordia University Irvine | Private 4-Year 53.6 53 min
CSU Los Angeles | California State University 54.3 1 hr 2 min
Cypress College | Community College 54.5 1 hr 14 min
Vanguard University of Southern California | Private 4-Year 54.5 54 min
Biola University | Private 4-Year 54.6 58 min
Orange Coast College | Community College 54.8 58 min
Cerritos College | Community College 57.5 1hr
Golden West College | Community College 57.9 1 hr 1 min
Occidental College | Private 4-Year 58.8 1 hr10 min
Soka University of America | Private 4-Year 59.9 1 hr 9 min
Glendale Community College | Community College 60.1 1 hr 1 min
Saddleback College | Community College 60.1 59 min
East Los Angeles Community College | Community College 61.5 1hr
CSU Long Beach | California State University 61.6 1 hr 11 min
El Camino College Compton Center | Community College 63.1 1 hr 4 min
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Exhibit 3.12 Neighboring Higher Educational Institutions from SBVC (cont.)

Institution

Distance from

Districtwide Support Services Strategic Plan / San Bernardino Community College District 3.23

Approx. Drive time

SBVC (mi) from SBVC
Mt. San Antonio College | Community College 63.1 39 min
Woodbury University | Private 4-Year 67.2 1 hr 9 min
University of Southern California | Private 4-Year 67.5 1 hr18 min
College of the Desert | Community College 67.6 1 hr 3 min
El Camino College | Community College 71 1 hr 16 min
Barstow Community College | Community College 71.7 1 hr 4 min
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Planning Environment - External District Profile

NEIGHBORING HIGHER EDUCATIONAL INSTITUTIONS FROM CHC

There are approximately 48 higher education institutions

that are one driving hour away from CHC. 21 of those
neighboring institutions are California Community
Colleges (excluding San Bernardino Valley College).
There are also two vocational colleges and one private
vocational college. Another is a private junior college.
17 of the neighboring institutions are private 4-year
colleges. Among the neighboring institutions are four
California State Universities (Cal Poly Pomona, CSU

San Bernardino, CSU Fullerton and CSU Los Angeles).

Two belong to the University of California system (UC
Riverside and UC Irvine).

Exhibit 3.13 Neighboring Higher Educational Institutions from CHC

Institution Distance from  Drive time from
CHC (mi) CHC

University of Redlands | Private 4-Year 4.3 9 min
National University | Private 4-Year 12 15 min
Loma Linda University | Private 4-Year 12.3 18 min
Concorde Career College | Vocational College 12.9 17 min
Moreno Valley College | Community College 17.8 28 min
Rogue Community College | Community College 19.6 24 min
CSU San Bernardino | California State University 20.9 24 min
UC Riverside | University of California 21 25 min
University of Riverside | Private 4-Year 21.8 23 min
Riverside City College | Community College 22 26 min
Mt. San Jacinto College | Community College 22.6 27 min
California Baptist University | Private 4-Year 25.9 29 min
San Joaquin Valley College | Private Junior College 28.9 29 min
La Sierra University | Private 4-Year 31.4 33 min
Chaffey College | Community College 33.9 35 min
Claremont-McKenna College | Private 4-Year 38.6 43 min
Norco College | Community College 39.7 41 min
University of La Verne | Private 4-Year 41.5 43 min
Cal Poly Pomona | California Polytechnic State University 43.8 44 min
Mt. San Antonio College | Community College 46.7 49 min
Santiago Canyon College | Community College 51.6 52 min
Asuza Pacific University | Private 4-Year 58 50 min
Citrus College | Community College 53.7 51 min
College of the Desert | Community College 54.7 53 min
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Exhibit 3.13 Neighboring Higher Educational Institutions from CHC (cont.)

Institution Distance from  Drive time from
CHC (mi) CHC

Chapman University | Private 4-Year 55.6 59 min
CSU Fullerton | California State University 56.9 1 hr 1 min
Anaheim University | Private 4-Year 57.3 1 hr 5 min

Brownson Technical School | Vocational College 57.7 1hr

Hope International University | Private 4-Year 58.2 56 min

Rio Honda College | Community College 59.1 59 min

Fullerton College | Community College 60.2 59 min
Southern California University of Health Sciences | Private Vocational College 60.3 1 hr 7 min
Santa Ana College | Community College 60.5 1 hr 3 min
UC Irvine | University of California 61.9 1 hr 18 min
Coastline Community College | Community College 62.6 1 hr 7 min
Whittier College | Private 4-Year 63.6 1 hr 9 min
Concordia University Irvine | Private 4-Year 64.1 1 hr 6 min
CSU Los Angeles | California State University 64.9 1 hr 11 min
Cypress College | Community College 65 1 hr 8 min
Vanguard University of Southern California | Private 4-Year 65 1 hr 4 min
Biola University | Private 4-Year 65.1 1 hr 7 min
Orange Coast College | Community College 65.3 1 hr 8 min
California Institute of Technology | Private 4-Year 67.1 1 hr 14 min
Cerritos College | Community College 68 1 hr 10 min
Golden West College | Community College 68.4 1hr11 min
Saddleback College | Community College 70.6 1 hr 9 min
Glendale Community College | Community College 74.3 1 hr 10 min
Los Angeles Community College | Community College 75.7 1 hr 12 min
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Planning Environment - External District Profile

CXTERNAL SCAN FINDINGS

Analysis of data regarding the external scan provides 19 and under age group will increase by 1.64% > By 2025, Hispanics are expected to make-up:
insight for making informed planning decisions. The within the service area (7,470 persons) and > 59.5% of the service area population
following findings are derived from the external scan 1.45% in the region (19,651 persons), which is > 52.51% of the regional population
data presented in this chapter of the EMP: less than the projected 2.07% increase projected > 40.3% of the state population

Population Demographics

> From 2005 to 2015:

> Service area total population is estimated

to have grown by 14.58% (186,271
persons)

> Regional area total population is estimated

to have grown by 17.28% (669,696
persons)

> State total population is estimated to have

grown by 9.11% (1,755,007 persons)

> From 2015 to 2025:
> Service area total population is projected
to grow by 5.37% (78,645 persons)

> Regional area total population is projected

to grow by 7.01% (318,658 persons)

> State total population is projected to grow

by 5.08% (1,987,346 persons)

> Population projections suggest that between
2015 and 2025, the number of people in the

for the number of the statewide population in the
same age group (212,632 persons).

Between 2015 and 2025, population projections
indicate that the number of people in the 20-24
age group will decrease by 19.9% in the service
area population (-25,561 persons) and 2.23% in
the regional population (-76,153 persons), both
of which are larger decreases than the projected
16.75% decrease in the number of the statewide
population in the same age group (-522,916
persons).

Population projections suggest that the number
of people in the 50 and over age group will
increase by 16.69% in the service area (64,728
persons) and by 16.55% in the region (216,825
persons). The projected increase for that same
age group in the state is 15.38% (1,884,696
persons).
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By 2025, Caucasians are expected to account
for:

> 23.09% of the service area population

> 30.51% of the regional population

> 37.71% of the state population

By 2025, African Americans are expected to
constitute:
> 8.94% of the service area population
> 6.96% of the regional population
> 5.5% of the state population

By 2025, Asians are expected to comprise:
> 6.21% of the service area population
> 6.99% of the regional population
> 14.85% of the state population

Between 2015 and 2025, the service area male
population is projected to increase by 5.24%
(37,859 persons) and the female population is
projected to increase by 5.5% (40,785 persons).



The number of males within the regional
population is projected to increase by 5.39%
(121,906 persons) and 5.71% for females
(130,409 persons). The number of males within
the statewide population is projected to increase
by 4.79% (931,711 persons) and 5.37% for
females (1,055,635 persons) during the same
time period.

Educational Attainment

> The proportion of service area residents age
25 and over with no high school diploma is
estimated to be 24.91% (209,569 persons),
which is higher than the regional proportion of
21.83% (581,696 persons). Both the service
area and regional proportion of population
with no high school diploma is higher than the
statewide proportion of 19.28%.

> 50.64% of the service area residents age 25
and over do not have any higher education
experience (426,008 persons) while 47.72% of
regional residents age 25 and over do not have
any higher education experience (1,271,594
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experience is 40.18% (9,954,719 persons).

> The proportion of service area residents age 25

and over with a BA/BS degree is 11.13%, which
is approximately 1.73 times less than that of the
state’s 19.23%. The proportion of the regional
population age 25 and over with a BA/BS degree
is 12.51%.

> The average median income of the population

age 25 and over in the service area ($34,909)
and region ($33,851) is slightly less than the state
median of $37,170.

Service area and regional residents age 25 and
over with a high school diploma/equivalent or
less have a median income that is greater than
the statewide median. Conversely, service area
and regional residents with a BA/BS degree or
higher have a median income that is less than
the statewide average. This dynamic may be
correlated to the makeup and availability of blue
collar jobs in the area.

is 3.03 persons and 2.92 in the region, both of
which are higher than the state’s average of 2.76
persons.

> Average median household income in the service

area is $56,116, as compared to $55,346 in the
region and $61,489 in the state.

Per capita income in the service area is
$22,011.26 and $22,522 in the region, while per
capita income in the state is $29,906.

> The percentage of families below the poverty

line in the service area is 16%. The percentage
of families below the poverty line in the region is
14.1% and 12.3% in the state.

Service Area High Schools
> In the 2014-15 academic year, Redlands Senior

High produced the greatest percentage of
proficient students out of the top ten feeder high
schools to the District, with 77% having met or
exceeded the CAASPP standards for English
and 45% having met or exceeded the CAASPP

persons). The statewide average of persons Household Size, Income & Poverty standards for math. Citrus Valley produced the

age 25 and over without any higher education > The average household size in the service area second largest percentage of proficient students,
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Planning Environment - External District Profile

X TERNAL SCAN FINDINGS (cont,)

with 89% having met or exceeded the standards institutions are comprised of:

for English and 37% having met or exceeded the > 23 California Community Colleges
standards for math. The least proficient feeder > One private junior college

high school in English was Pacific High, where > 21 private 4-year colleges

34% of students met or exceeded the standards > Five California State Universities (Cal Poly
for English. The least proficient feeder high Pomona, CSU San Bernardino, CSU
school in math was Colton High, where 14% Fullerton, CSU Los Angeles and CSU

of students met or exceeded the standards for Long Beach)

math. > Two University of California Institutions

(UC Riverside and UC Irvine)
> In the 2014-15 academic year, the average

percentage of students from the top 10 feeder > There are approximately 48 higher education
high schools who either met or exceeded the institutions that are 1 driving hour away from
CAASPP standards for English was 52%, which CHC. Those 48 neighboring institutions are
is 8% higher than the state average of 44%. comprised of:
> 21 California Community Colleges

> In the 2014-15 academic year, the average > Two vocational colleges
percentage of students from the top 10 feeder > One private vocational college
high schools who either met or exceeded the > One private junior college
CAASPP standards for Math was 25%, which is > 17 private 4-year colleges
8% lower than the state average of 33%. > Four California State Universities (Cal

Poly Pomona, CSU San Bernardino, CSU
Neighboring Higher Education Institutions Fullerton and CSU Los Angeles)

> There are approximately 52 higher education > Two University of California institutions

institutions that are approximately one driving (UC Riverside and UC Irvine)

hour away from SBVC. Those 52 neighboring
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Planning Environment

District Labor Market Information

The San Bernardino Community College District (SBCCD)
is committed to providing students with education for
transfer to four-year institutions and with career technical
and professional education important to the region. In

an effort to best understand economic conditions, the
following chapter examines labor market information for
the region (San Bernardino and Riverside Counties) as
well as the service area community directly in the District’s
sphere of influence.
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Planning Environment - District Labor Market Information

LABOR FORCE, EMPLOYMENT, AND UNEMPLOYMENT

Labor force may be defined as the working age
population (16 years and older) that is employed (part or
full time) or actively seeking employment. The SBCCD
service area labor force is comprised of approximately
746,200 residents age 16 and over. Approximately
1,961,800 of the regional population age 16 and over
made up the labor force.

In 2015, the unemployment rate of the service area
(6.38%) and the region (6.6%) was fractionally higher
than the state’s estimated unemployment rate of 6.2%.

Exhibit 4.01 Labor Force, Employment & Unemployment (Annual Average 2015)

Area Labor Force Employment Unemployment Unemployment
Rate
Service Area 746,200 698,900 47,600 6.38%
Region 1,961,800 1,832,300 129,500 6.60%
State 18,981,800 17,798,600 1,183,200 6.20%

Source: California Employment Development Department, LMI Division
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Planning Environment - District Labor Market Information

INDUSTRY ESTIMATES AND PROJECTIONS

In 2015, the top five employment industries for the the following: Healthcare and Social Assistance (20,244
service area were the following: Healthcare and Social jobs or 30.02%), Transportation and Warehousing
Assistance (17.55% or 67,427 jobs), Government (10,608 jobs or 33.1%), Retail Trade (7,736 jobs or
(13.63% or 52,344 jobs), Retail Trade (12.42% or 16.21%), Accommodation and Food Services (7,412
47,720 jobs), Accommodation and Food Services jobs or 21.8%), and Wholesale Trade (4,296 jobs or
(8.85% or 34,006 jobs), and Transportation and 26.79%).

Warehousing (8.34% or 32,044 jobs).

Between 2010 and 2015, the top five employment
industries in the service area grew by the following:
Healthcare and Social Assistance (53% or 23,435 jobs),
Government (2% or 966 jobs), Retail Trade (9% or
3,961 jobs), Accommodation and Food Services (22%
or 6,106 jobs), and Transportation and Warehousing
(44% or 9,858 jobs).

By 2025, the top five employment industries in the
service area are projected to be: Healthcare and Social
Assistance (19.48% or 87,671 jobs), Government
(12.43% or 55,969 jobs), Retail Trade (12.32% or
55,456 jobs), Transportation and Warehousing (9.48%
or 42,652 jobs), and Accommodation and Food
Services (9.2% or 41,418 jobs).

From 2015 to 2025, the largest numerical job growth for
service area employment by industry is expected to be
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Exhibit 4.02 Service Area Employment Projections by Industry (2010-2025)
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Description 2010 Jobs 2015 Jobs 2010 - 2015 Change 2025 Jobs 2015 - 2025 Change
Health Care and Social Assistance 43,992 67,427 23,436 87,671 20,244
Government 51,378 52,344 966 55,969 3,625
Retail Trade 43,759 47,720 3,961 55,456 7,735
Transportation and Warehousing 22,191 32,044 9,854 42,652 10,608
Accommodation and Food Services 27,900 34,006 6,107 41,418 7,412
Administrative and Support and Waste Management and
Rermediation Services 24,470 29,192 4,723 31,155 1,963
Manufacturing 26,284 29,883 3,598 30,278 396
Construction 15,715 20,348 4,633 23,162 2,814
Wholesale Trade 13,312 16,037 2,725 20,333 4,296
Professional, Scientific, and Technical Services 9,542 10,276 734 12,250 1,974
Other Services (except Public Administration) 15,226 10,916 (4,310) 12,155 1,239
Finance and Insurance 7,449 7,996 547 8,916 920
Educational Services 5,873 5,943 69 7,448 1,605
Real Estate and Rental and Leasing 4,133 4,415 282 4,781 366
Arts, Entertainment, and Recreation 2,797 3,547 750 4,185 638
Management of Companies and Enterprises 3,199 3,498 300 3,761 263
Utilities 2,634 2,528 (106) 2,468 (60)
Information 3,379 2,423 (957) 2,338 (84)
Unclassified Industry 548 1,457 909 2,134 676
Crop and Animal Production 2,054 1,810 (244) 1,166 (644)
Mining, Quarrying, and Oil and Gas Extraction 143 325 183 442 117

Source: EMSI
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Planning Environment - District Labor Market Information

INDUSTRY ESTIMATES AND PROJECTIONS (cont,)

In 2015, the top five employment industries in the
region were the following: Government (17.62% or
233,853 jobs), Retail Trade (12.91% or 171,405 jobs),
Healthcare and Social Assistance (12.84% or 170,431
jobs), Accommodation and Food Services (9.97% or
132,410 jobs), and Administrative/Support and Waste
Management/Remediation Services (7.11% or 94,319
jobs).

Between 2010 and 2015, the top five industries for
employment in the region grew by the following:
Government (-0.14% or -330 jobs), Retail Trade (11% or
16,642 jobs), Healthcare and Social Assistance (45% or
53,705 jobs), Accommodation and Food Services (23%
or 24,840 jobs), and Administrative/Support and Waste
Management/Remediation Services (13.9% or 3,692
jobs). Manufacturing dropped from the 5th ranked
employment industry in the region to the 6th ranked
employment industry.

By 2025, the top five industries for employment in the
region are projected to be the following: Government
(15.96% or 244,898 jobs), Healthcare and Social
Assistance (14.48% or 222,162 jobs), Retail Trade
(18.28% or 203,840 jobs), Accommodation and Food
Services (10.28% or 157,773 jobs), and Administrative/

Support/Waste Management/Remediation Services
(7.41% or 113,626 jobs).

From 2015 to 2025, the largest numerical job growth
for regional employment by industry is expected to be
the following: Healthcare and Social Assistance (51,731
jobs or 30.35%), Retail Trade (32,435 jobs or 18.92%),
Accommodation and Food Services (25,363 jobs or
19.15%), Transportation and Warehousing (23,046 jobs
or 28.75%), and Administrative/Support and Waste
management/Remediation Services (19,307 jobs or
20.47%).
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Exhibit 4.03 Regional Employment Projections by Industry (2010-2025)

Description 2010 Jobs 2015 Jobs 2010 - 2015 Change 2025 Jobs 2015 - 2025 Change
Government 234,183 233,853 (330) 244,893 11,040
Health Care and Social Assistance 117,356 170,431 53,075 222,162 51,731
Retail Trade 154,763 171,405 16,642 203,840 32,435
Accommodation and Food Services 107,570 132,410 24,840 157,773 25,363
Administrative and Support and Waste Management and
Remediation Services 77,889 94,319 16,430 113,626 19,307
Transportation and Warehousing 55,804 80,133 24,329 103,179 23,046
Construction 59,611 84,152 24,541 92,042 7,890
Manufacturing 83,940 93,624 9,684 91,421 (2,203)
Wholesale Trade 48,722 62,436 13,714 77,877 15,441
Professional, Scientific, and Technical Services 34,961 42,551 7,590 52,089 9,538
Other Services (except Public Administration) 51,914 35,082 (15,932) 40,986 5,004
Finance and Insurance 25,569 28,298 2,729 32,091 3,793
Educational Services 13,126 16,109 2,983 20,399 4,290
Arts, Entertainment, and Recreation 15,710 18,009 2,299 19,863 1,854
Real Estate and Rental and Leasing 15,511 16,859 1,348 18,094 1,235
Crop and Animal Production 14,822 14,291 (631) 11,693 (2,598)
Information 16,046 11,260 (4,786) 10,652 (608)
Management of Companies and Enterprises 8,632 9,148 516 8,679 (469)
Unclassified Industry 2,251 5,582 3,331 6,189 607
Utilities 5,754 5,493 (261) 5,668 175
Mining, Quarrying, and Oil and Gas Extraction 1,017 1,100 83 1,202 102
Total 1,145,149 1,327,444 182,294 1,634,418 206,973
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS

There are projected to be approximately 13,711 average
annual openings in the service area between 2015 and
2025. Annual openings are determined by the sum of
new and replacement jobs in an occupation over the
selected timeframe (2015-2025) divided by the number
of years in the timeframe. Of these annual openings,
8,558 (62.41%) have a typical entry level education of

a high school diploma/equivalent or less, 278 (2.03%)
have a typical entry level education of some college,
1,337 (9.75%) have a typical entry level education

of a postsecondary non-degree award, 279 (2.04%)
have a typical entry level education of an Associate’s
degree, 2,579 have a typical entry level education of a
Bachelor’s degree, and 681 (4.96%) have a typical entry
level education of a Master’s degree or higher.

It should be noted that occupations with an average
hourly wage of less than $12 were excluded, as were
those occupations with insufficient data to determine
average hourly wages. Additionally, typical entry level
education required is determined by the minimum
qualifications identified by the U.S. Department of Labor
and Bureau of Labor Statistics. Although a job may be
identified as requiring a typical entry level education

of a high school diploma or equivalent, in many
circumstances the Department of Labor and Bureau of

Labor Statistics recommends some level of continuing
higher education to be competitive for obtaining that
particular job.

Of the occupations with the most expected annual
openings within the SBCCD service area by the year
2025, SBVC may be in a position to provide instruction
that would supply workers for the following jobs:
registered nurses, nursing assistants, licensed practical
and licensed vocational nurses, medical assistants,
home health aides, elementary and postsecondary
teachers, teacher assistants, substitute teachers,
general and operations managers, customer service
representatives, first-line supervisors of office/
administrative support/retail sales/food prep. workers,
sales representatives in wholesale and manufacturing,
secretaries/administrative assistants, office clerks,
accountants/auditors, maintenance and repair workers,
and automotive service technicians/mechanics.

Of the occupations with the most expected annual
openings within the District’s service area by the

year 2025, CHC may be in a position to provide
instruction that would supply workers for the following
jobs: registered nurses, nursing assistants, licensed
practical/vocational nurses, home health aides, medical
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assistants, medical secretaries, elementary and
postsecondary teachers, teacher assistants, substitute
teachers, customer service representatives, general and
operations managers, first-line supervisors of office/
administrative support/retail sales/food prep. workers,
sales representatives in wholesale and manufacturing,
secretaries/administrative assistants, office clerks, and
accountants/auditors.

For a full listing of average annual job openings by
occupation in the service area please refer to the
openings by occupation section of the Appendix.
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Exhibit 4.04 Service Area Average Annual Job Openings by Typical Entry Level Education (2015 - 2025)

Doctoral or Professional Degree
Master's Degree

Bachelor's Degree

Associate's Degree

Postsecondary Non-Degree Award
Some College

H.S. Diploma or Equiv.

No Formal Education Credential

h 408

W 273
-— 2,579
_I 279

__ 1,337

_l 278

. 4,985

— 3,573

0

1,000 2,000 3,000 4,000 5,000 6,000

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Exhibit 4.05 Top 30 Service Area Average Annual Job Openings by Occupation (2015 - 2025)

Description Annual 2015 2025 2015-2025 2015-2025 Avg. Hourly

Openings Jobs Jobs  Change % Change  Earnings

Laborers and Freight, Stock, and
, 874 15,669 | 18,883 3,214 21% $13.46

Material Movers, Hand
Retail Salespersons 756 12,838 | 15,428 2,590 20% $12.48
Registered Nurses 469 8,775 | 11,055 2,280 26% $42.93
Heavy and Tractor-Trailer Truck Drivers 444 11,501 | 13,729 2,228 19% $23.12
Stock Clerks and Order Fillers 441 8,030 | 9,582 1,552 19% $12.84
Office Clerks, General 303 8,484 | 9,520 1,036 12% $14.58
General and Operations Managers 257 5,705 | 6,673 968 17% $51.26
Nursing Assistants 222 3,785 | 4,979 1,194 32% $13.58
Customer Service Representatives 218 4,448 | 5,391 943 21% $17.62
Industrial Truck and Tractor Operators 209 3,532 | 4,546 1,014 29% $15.93
Home Health Aides 196 1,793 | 3,144 1,351 75% $13.23

Elementary School Teachers, Except
, . 189 5,614 | 6,181 567 10% $35.15

Special Education

Janitors/Cleaners, Except Maids &
, 189 5,455 | 6,173 718 13% $13.56

Housekeeping Cleaners
Packers and Packagers, Hand 189 3,946 | 4,592 646 16% $12.08
Teacher Assistants 172 4,626 | 5,153 527 11% $14.34

First-Line Supervisors of Food Prep. &
, 168 2,746 | 3,474 728 27% $14.95

Serving Workers

Sales Reps., Wholesale & Manuf.,
, 161 3,141 | 3,994 853 27% $31.51

Except Tech. & Sci. Products
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Exhibit 4.05 Top 30 Service Area Average Annual Job Openings by Occupation (2015 - 2025) (cont.)

Description Annual 2015 2025 2015-2025 2015-2025 Avg. Hourly

Openings Jobs Jobs  Change % Change  Earnings

Maintenance and Repair Workers,
149 3,126 | 3,698 572 18% $18.75

General

First-Line Supervisors of Retail Sales
148 3,635 | 4,226 591 16% $20.82

Workers
Postsecondary Teachers 146 3,164 | 3,965 801 25% $41.68

First-Line Supervisors of Office and
) 145 4,065 | 4,828 763 19% $25.41

Admin. Support Workers
Medical Assistants 140 2,618 | 3,375 757 29% $14.06
Receptionists and Information Clerks 140 2,713 | 3,286 573 21% $13.52

Licensed Practical and Licensed
i 136 2,414 | 2,986 572 24% $23.12

Vocational Nurses

Secretaries & Admin. Assts., Except
, , 130 5172 | 5,877 705 14% $17.89

Legal, Medical, & Executive
Substitute Teachers 127 4,543 | 4,893 350 8% $18.57
Shipping, Receiving, and Traffic Clerks 126 2,972 | 3,494 522 18% $15.32
Light Truck or Delivery Services Drivers 123 3,033 | 3,672 639 21% $19.21
Construction Laborers 118 3,186 | 3,505 319 10% $20.09
Accountants and Auditors 112 2,073 | 2,556 483 23% $34.13

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Of the projected 13,711 average annual job openings
between 2015 and 2025 in the District’s service area,
approximately 7,620 openings belong to occupations
that are related to programs offered by SBVC. An
occupation was determined to be related to a program
if the program prepared an individual for employment

in the occupation or for transfer to another program
that would prepare the individual for employment in the
occupation (for example, a background in psychology
may prepare a student for medical school to eventually
become a psychiatrist, thus, the psychiatrist occupation
is considered to be related to SBVC’s psychology
program). Approximately 3,451 openings (45.29%) have
a typical entry level education of a high school diploma/
equivalent or less, 273 (3.58%) have a typical entry level
education of some college, 763 (10.01%) have a typical
entry level education of a postsecondary non-degree
award, 197 (2.59%) have a typical entry level education
of an Associate’s degree, 2,452 (32.18%) have a typical
entry level education of a Bachelor’s degree, and

483 (6.34%) have a typical entry level education of a
Master’s degree or higher.

Please note that typical entry level education required
is determined by the minimum qualifications identified
by the U.S. Department of Labor and Bureau of Labor

Statistics. Although a job may be identified as requiring
a typical entry level education of a high school diploma
or equivalent, in many circumstances the Department
of Labor and Bureau of Labor Statistics recommends
some level of continuing higher education to be
competitive for obtaining that particular job.
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Exhibit 4.06 Service Area Job Openings Related to Programs Offered by SBVC by Typical Entry Level
Education (2015 - 2025)

Doctoral or Professional Degree h 240
Master's Degree - 243
Bachelor's Degree -_ 2,452
Associate's Degree - 197
Postsecondary Non-Degree Award -_ 763
Some College - 273

H.S. Diploma or Equiv. [ 3,147

No Formal Education Credential F 305
1 I I

- 500 1,000 1,500 2,000 2,500 3,000 3,500

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

SBVC programs with the highest number of related
average annual openings in the District service area
were the following: Business Administration (22.46% or
1,712 openings), Nursing (18.74% or 1,428 openings),
Child Development/Education (12.52% or 546
openings), Accounting (6.56% or 500 openings), and
Automotive Technology (5.52% or 421 openings).

Exhibit 4.07 Service Area Average Annual Job Openings by SBVC Programs (2015 - 2025)

Program Annual Openings Avg. Hourly
% Wage

Business Administration 22.46% 1,712 $33.19

Nursing 18.74% 1,428 $28.50

Child Development/Education 12.52% 954 $29.34

Accounting 6.56% 500 $26.62

Automotive Technology 5.52% 421 $20.81

Culinary Art 4.40% 335 $15.73

Communication Studies 3.93% 300 $24.85

Human Services 3.78% 288 $26.33

Electricity/Electronics 2.74% 209 $27.45

Biology 2.71% 207 $51.39

Machinist Technology 2.58% 197 $16.75

Admin. of Justice/Corrections 2.54% 193.4 $38.37

Comp. Info. Tech./Comp. Science 2.04% 155.1 $41.16

Pharmacy Technology 1.07% 82 $32.03

Kinesiology 1.01% 77 $24.36

Engineering 0.89% 68 $37.19

Welding 0.88% 67.1 $22.39

Inspection Technology 0.76% 58 $26.44

Diesel Technology 0.72% 55 $21.75

Real Estate 0.44% 34 $29.57

Environmental Science 0.40% 30.8 $31.38

HVAC/R 0.36% 27.8 $19.84
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Exhibit 4.07 Service Area Average Annual Job Openings by SBVC Programs (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
Wage

Psychology 0.32% 24 $48.73

Architecture 0.30% 23 $37.36

Philosophy 0.26% 20 $56.99

Art 0.25% 19.2 $26.20

Religious Studies 0.22% 17 $24.91

Food & Nutrition 0.21% 16 $22.50

Theatre Arts 0.17% 13 $25.56

English 0.14% 11 $34.31

Mathematics 0.14% 11 $34.27

History 0.13% 10 $18.44

Chemistry 0.13% 9.8 $31.83

Aeronautics 0.13% 9.7 $33.69

Music 0.11% 9 $26.25

Psychiatric Technology 0.11% 8 $20.39

Modern Languages 0.09% 7 $19.95

Water Supply Technology 0.07% 5 $28.20

Geography 0.06% 5 $30.02

Geology 0.03% 2.1 $31.41

Economics 0.03% 2 $33.83

Political Science 0.02% 1 $22.99

Dance 0.01% 1.1 $21.58

Sociology 0.01% 1 $29.15

Anthropology - Insf. Data $25.61

Physics - Insf. Data $47.75

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Between 2015 and 2025, the District service area Exhibit 4.08 Service Area Annual Job Openings by SBVC Programs, Postsecondary Non-Degree Award or

job openings that have a typical entry level education Higher (2015 - 2025)

of a postsecondary non-degree award or higher are

expected to primarily relate to the following programs Program Annual Openings Avg. Hourly
offered by SBVC: Nursing (28.4% or 1,106 openings), %o Wage

Business Administration (18.66% or 727 openings), Nursing 28.40% 1,106 $32.48

Child Development/Education (17.34% or 676 Business Administration 18.66% 27 $40.90

openings), Accounting (6.12% or 239 openings), and Child Development/Education 17.34% 676 $32.05

Human Services (5.63% or 219 openings). Accounting 6.12% 239 $35.06

Human Services 5.63% 219 $27.38

Biology 5.05% 197 $10.36

Comp. Info. Tech./Comp. Science 3.22% 126 $43.83

Automotive Technology 2.77% 108 $21.32

Engineering 1.75% 68 $37.19

Communication Studies 1.25% 48.8 $24.94

Kinesiology 1.22% 47 $27.62

Electricity/Electronics 1.15% 45 $30.43

Pharmacy Technology 0.98% 38 $63.38

Environmental Science 0.79% 31 $33.80

HVAC/R 0.71% 28 $24.48

Psychology 0.62% 24 $48.73

Architecture/Environmental Design 0.59% 23 $37.36

Philosophy 0.50% 20 $56.99

Religious Studies 0.43% 17 $24.91

Food and Nutrition 0.41% 16 $22.50

Art 0.33% 13 $30.33
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Exhibit 4.08 Service Area Annual Job Openings by SBVC Programs, Postsecondary Non-Degree Award or
Higher (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
% # Wage

English 0.28% 11 $34.31

Mathematics 0.27% 11 $34.27

History 0.25% 10 $18.44

Chemistry 0.21% 8 $32.74

Aeronautics 0.20% 7.8 $36.83

Modern Languages 0.17% 7 $19.95

Geography 0.13% 5 $30.84

Psychiatric Technology 0.11% 4 $27.40

Music 0.08% 3 $25.54

Theatre Arts 0.07% 3 $27.07

Real Estate 0.06% 3 $34.09

Admin. of Justice/Corrections 0.06% 2 $67.57

Geology 0.05% 2.1 $31.41

Economics 0.05% 2 $33.83

Machinist Technology 0.05% 2 $25.72

Sociology 0.03% 1 $29.15

Anthropology - Insf. Data $25.61

Culinary Arts - Insf. Data $20.74

Physics - Insf. Data $47.75

Political Science - Insf. Data $25.01

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Of the projected 13,711 average annual job openings
between 2015 and 2025 in the District’s service area,
approximately 5,922 openings belong to occupations
that are related to programs offered by CHC. An
occupation was determined to be related to a program
if the program prepared an individual for employment

in the occupation or for transfer to another program
that would prepare the individual for employment in the
occupation (for example, CHC’s biology program often
feeds into several nursing programs in the area, thus,
nursing occupations are considered to be related to
CHC'’s biology program). Approximately 1,928 openings
(82.55%) have a typical entry level education of a

high school diploma/equivalent or less, 267 (4.52%)
have a typical entry level education of some college,
600 (10.13%) have a typical entry level education of a
postsecondary non-degree award, 231 (3.9%) have a
typical entry level education of an Associate’s degree,
2,415 (40.77%) have a typical entry level education of a
Bachelor’s degree, and 482 (8.13%) have a typical entry
level education of a Master’s degree or higher

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



Districtwide Support Services Strategic Plan / San Bernardino Community College District 4.19

Exhibit 4.09 Service Area Job Openings Related to Programs Offered by CHC by Typical Entry Level

Education (2015 - 2025)

Doctoral or Professional Degree
Master's Degree

Bachelor's Degree

Associate's Degree
Postsecondary Non-Degree Award
Some College

H.S. Diploma or Equiv.

No Formal Education Credential
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Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

CHC programs with the highest number of related
average annual openings in the District service area
between 2015 and 2025 were the following: Business
Administration (28.63% or 1,696 openings), Biology
(25.16% or 1,490 openings), Child Development/
Education (16.11% or 954 openings), Accounting
(8.44% or 500 openings), and Psychology (5.18% or
307 openings).

Exhibit 4.10 Service Area Average Annual Job Openings by CHC Programs (2015 - 2025)

Program Annual Openings Avg. Hourly
% Wage

Business Administration 28.63% 1,696 $33.26

Biology 25.16% 1,490 $44.03

Child Development/Education 16.11% 954 $29.34

Accounting 8.44% 500 $26.62

Psychology 5.18% 307 $31.18

Communication Studies 5.06% 300 $24.85

Comp. Info. Tech./Comp. Science 2.62% 155.1 $41.16

Chemistry 1.82% 108 $28.77

Engineering 1.37% 81 $37.29

Kinesiology 1.29% 7 $24.36

Emergency Medical Services 0.68% 40 $18.79

Environmental Science 0.52% 30.8 $31.38

Radiologic Technology 0.38% 23 $30.34

Respiratory Care 0.37% 22 $30.48

Philosophy 0.33% 20 $56.99

Art 0.32% 19.2 $26.20

Religious Studies 0.28% 17 $24.91

Fire Technology 0.22% 13 $39.01

Theatre Arts 0.21% 13 $25.56

English 0.19% 11 $34.31

Mathematics 0.18% 11 $34.27

History 0.17% 10 $18.44
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Exhibit 4.10 Service Area Average Annual Job Openings by CHC Programs (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
% Wage

Music 0.15% 9 $26.25

Modern Languages 0.11% 7 $19.95

Geography 0.08% 5 $30.02

Geology 0.04% 2.1 $31.41

Economics 0.03% 2 $33.83

Political Science 0.02% 1 $22.99

Dance 0.02% 1.1 $21.58

Sociology 0.02% 1 $29.15

Anthropology - Insf. Data $25.61

Physics - Insf. Data $47.75

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Between 2015 and 2025, the District service area Exhibit 4.11 Service Area Annual Job Openings by CHC Programs, Postsecondary Non-Degree Award or
job openings that have a typical entry level education Higher (2015 - 2025)
of a postsecondary non-degree award or higher are
expected to primarily relate to the following programs Program Annual Openings Avg. Hourly
offered by CHC: Biology (33.55% or 1,251 openings), %o # Wage
Business Administration (19.51% or 727 openings), Biology 33.55% 1,251 $47.31
Child Development/Education (18.12% or 676 Business Administration 19.51% 727 $40.90
openings), Psychology (6.48% or 242 openings), and Child Development/Education 18.12% 676 $32.05
Accounting (6.4% or 239 openings). Psychology 6.48% 242 $32.84
Accounting 6.40% 239 $35.06
Comp. Info. Tech./Comp. Science 3.37% 126 $43.83
Engineering 2.18% 81 $37.29
Chemistry 1.67% 62 $31.59
Communication Studies 1.31% 48.8 $24.94
Kinesiology 1.27% 47 $27.62
Emergency Medical Services 1.01% 38 $15.74
Environmental Science 0.83% 31 $33.80
Radiologic Technology 0.60% 23 $30.34
Respiratory Care 0.58% 22 $30.48
Philosophy 0.52% 20 $56.99
Religious Studies 0.45% 17 $24.91
Art 0.35% 13 $30.33
Fire Technology 0.35% 18 $39.01
English 0.30% 11 $34.31
Mathematics 0.28% 11 $34.27
History 0.27% 9.9 $18.44
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Exhibit 4.11 Service Area Annual Job Openings by CHC Programs, Postsecondary Non-Degree Award or

Higher (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
% Wage

Modern Languages 0.18% 7 $19.95

Geography 0.13% 5 $30.84

Music 0.09% 3 $25.54

Theatre Arts 0.07% 3 $27.07

Geology 0.06% 2.1 $31.41

Economics 0.05% 2 $33.83

Sociology 0.03% 1 $29.15

Anthropology - Insf. Data $25.61

Physics - Insf. Data $47.75

Political Science - Insf. Data $25.01

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

There are projected to be approximately 46,547 average
annual job openings between 2015 and 2025 in the
region. Of these annual openings, 30,201 (64,88%)
typically require an entry level education of a high
school diploma/equivalent or less, 865 (1.86%) typically
require an entry level education of some college, 4,027
(8.65%) typically require an entry level education of a
postsecondary non-degree award, 922 (1.98%) typically
require an entry level education of an Associate’s
degree, 8,393 (18.03%) typically require an entry level
education of a Bachelor’s degree, and 2,138 (4.59%)
typically require an entry level education of a Master’s
degree or higher.

Again, it should be noted that occupations with an
average hourly wage of less than $12 were excluded,
as were those occupations with insufficient data to
determine average hourly ages. Additionally, typical
entry level education is determined by the minimum
qualifications identified by the U.S. Department of Labor
and Bureau of Labor Statistics. Although a job may be
identified as requiring a typical entry level education

of a high school diploma or equivalent, in many
circumstances the Department of Labor and Bureau of
Labor Statistics recommend some level of continuing
higher education in order to be competitive in obtaining
that particular job.
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Exhibit 4.12 Regional Average Annual Job Openings by Entry Level Education (2015 - 2025)

Doctoral or Professional Degree h 1,322
Master's Degree _- 817
Bachelor's Degree __ 8,393
Associate's Degree _- 922

Postsecondary Non-Degree Award [ 4,027

Some College [ 865

H.S. Diploma or Equiv. ——— 17,739

No Formal Education Credential _ 12,462
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Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Of the occupations with the most expected annual
openings within the region by the year 2025, SBVC
may be in a position to provide instruction that would
supply workers for the following jobs: registered nurses,
nursing assistants, licensed practical and licensed
vocational nurses, home health aides, elementary
and postsecondary teachers, teacher assistants,
general and operations managers, customer service
representatives, first-line supervisors of office/
administrative support/retail sales/food prep. workers,
sales representatives in wholesale and manufacturing,
secretaries/administrative assistants, accountants/
auditors, and maintenance and repair workers.

Of the occupations with the most expected annual
openings within the region by the year 2025, CHC
may be in a position to provide instruction that would
supply workers for the following jobs: registered
nurses, nursing assistants, licensed practical/vocational
nurses, home health aides, medical assistants,
medical secretaries, elementary & postsecondary
teachers, teacher assistants, substitute teachers,
customer service representatives, general and
operations managers, first-line supervisors of office/
administrative support/retail sales/food prep. workers,
sales representatives in wholesale and manufacturing,

secretaries/administrative assistants, office clerks, and
accountants/auditors.

For a full listing of average annual job openings by
occupation in the region please refer to the occupations
by openings section of the Appendix.
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Exhibit 4.13 Top 30 Regional Average Annual Job Openings by Occupation (2015 — 2025)

Description Annual 2015 Jobs 2025 Jobs 2015 - 2025 2015 -2025 %  Avg. Hourly
Openings Change Change Earnings

Retail Salespersons 2,945 49,542 59,889 10,347 21% $12.46

Laborers and Freight, Stock, and Material Movers, Hand 2,751 49,151 60,018 10,867 22% $13.45

Stock Clerks and Order Fillers 1,480 26,773 32,049 5,276 20% $12.83

Registered Nurses 1,326 25,247 31,596 6,349 25% $43.04

Heavy and Tractor-Trailer Truck Drivers 1,148 26,327 32,672 6,345 24% $22.84

Office Clerks, General 1,048 29,694 33,229 3,635 12% $14.57

General and Operations Managers 898 20,082 23,454 3,372 17% $51.21

Customer Service Representatives 775 15,691 19,091 3,400 22% $17.62

Janitors/Cleaners, Except Maids and Housekeeping Cleaners 673 19,037 21,660 2,623 14% $13.55

Industrial Truck and Tractor Operators 624 10,475 13,585 3,110 30% $15.89

Security Guards 612 15,105 18,774 3,669 24% $12.10

Packers and Packagers, Hand 602 12,606 14,896 2,290 18% $12.09

Sales Reps., Wholesale and Manuf., Except Tech./Sci. Products 592 11,490 14,654 3,164 28% $31.15

First-Line Supervisors of Food Prep. and Serving Workers 575 9,336 11,842 2,506 27% $15.07

Nursing Assistants 575 9,717 12,837 3,120 32% $13.61

First-Line Supervisors of Retail Sales Workers 562 13,399 15,723 2,324 17% $20.79

Elementary School Teachers, Except Special Education 559 16,495 18,182 1,687 10% $35.11

Maintenance and Repair Workers, General 553 12,076 14,107 2,031 17% $18.77

Teacher Assistants 506 13,625 15,169 1,544 11% $14.32

Home Health Aides 498 4,474 7,923 3,449 77% $13.32

Postsecondary Teachers 496 10,869 13,614 2,745 25% $41.67

First-Line Supervisors of Office and Admin. Support Workers 484 14,225 16,690 2,465 17% $25.37

Construction Laborers 464 11,620 13,5682 1,962 17% $20.01

Landscaping and Groundskeeping Workers 462 18,864 15,779 1,915 14% $12.33

Secretaries/Admin. Assts., Except Legal, Medical, & Executive 440 17,726 20,101 2,375 13% $17.85

Receptionists and Information Clerks 428 8,587 10,276 1,689 20% $13.51

Light Truck or Delivery Services Drivers 415 9,919 12,143 2,224 22% $19.14

Shipping, Receiving, and Traffic Clerks 411 10,009 11,704 1,695 17% $15.24

Accountants and Auditors 386 7,258 8,910 1,652 23% $33.59

Medical Assistants 381 7,327 9,341 2,014 27% $13.80

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Of the 46,547 average annual job openings in the
region, approximately 25,288 openings belong to
occupations related to programs offered by SBVC.

Of those 25,288 openings, approximately 12,051
(8.26%) have a typical entry level education of a high
school diploma/equivalent or less, 851 (3.37%) have
a typical entry level education of some college, 2,278
(9.01%) have a typical entry level education of a
postsecondary non-degree award, 673 (2.66%) have a
typical entry level education of an Associate’s degree,
7,967 (31.51%) have a typical entry level education of
a Bachelor’s degree, and 1,467 (5.8%) have a typical
entry level education of a Master’s degree or higher.
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Exhibit 4.14 Regional Average Annual Job Openings Related to SBVC Programs by Entry Level Education
(2015 - 2025)

Doctoral or Professional Degree
Master's Degree

Bachelor's Degree

Associate's Degree

Postsecondary Non-Degree Award
Some College

H.S. Diploma or Equiv.
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

The programs offered by SBVC with the highest number Exhibit 4.15 Regional Average Annual Job Openings by SBVC Program (2015 - 2025)

of related average annual openings in the region were
the following: Business Administration (23.2% or 5,867 Program
openings), Nursing (15.39% or 3,892 openings), Child
Development (11.09% or 2,804 openings), Accounting

(6.21% or 1,570 openings), and Administration of

Justice/Corrections (5.8% or 1,467 openings).

Annual Openings Avg. Hourly

Wage
Business Administration 23.20% 5,867 $33.90
Nursing 15.39% 3,892 $28.34
Child Development 11.09% 2,804 $29.14
Accounting 6.21% 1,570 $27.41
Admin. of Justice/Corrections 5.80% 1,467 $35.44
Automotive Technology 5.77% 1,459 $20.69
Culinary Arts 4.40% 1,114 $15.78
Communication Studies 4.30% 1,087 $24.96
Human Services 3.34% 844 $25.94
Electricity/Electronics 2.83% 717 $27.36
Biology 2.43% 616 $51.19
Machinist Technology 2.35% 594 $16.70
Comp. Info. Tech./Comp. Science 2.13% 540 $39.94
Pharmacy Technology 1.05% 267 $32.03
Engineering 1.03% 260 $39.33
Kinesiology 1.01% 255 $24.54
Welding 0.90% 228 $22.19
Inspection Technology 0.78% 197 $26.37
Diesel 0.65% 165 $21.40
Environmental Science 0.56% 142 $30.20
Real Estate 0.50% 128 $29.69
HVAC/R 0.50% 127 $19.59
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Exhibit 4.15 Regional Average Annual Job Openings by SBVC Program (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
% # Wage

Architecture/Environmental Design 0.39% 99 $36.70

Philosophy 0.35% 88 $56.90

Art 0.34% 87 $26.42

Psychology 0.32% 81 $48.86

History 0.27% 68 $20.89

Aeronautics 0.22% 56 $33.91

Chemistry 0.20% 50 $33.46

Food and Nutrition 0.20% 50 $22.48

English 0.17% 44 $32.44

Theatre Arts 0.17% 43 $26.80

Water Supply Technology 0.16% 41 $27.97

Religious Studies 0.16% 40 $24.11

Mathematics 0.14% 36 $32.07

Political Science 0.12% 32 $27.42

Psychiatric Technology 0.11% 29 $20.54

Geography 0.10% 27 $29.35

Modern Languages 0.10% 26 $20.28

Music 0.08% 20 $25.97

Geology 0.05% 12 $35.97

Sociology 0.03% 8 $27.81

Economics 0.03% 8 $34.11

Dance 0.02% 4 $22.04

Physics 0.01% 3 $53.87

Anthropology 0.01% 2 $25.92

Astronomy - Insf. Data $40.45

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Between 2015 and 2025, the regional average annual
openings that have a typical entry level education of

at least a postsecondary non-degree award or higher
are expected primarily to be in the following programs
offered by SBVC: Nursing (24.56% or 3,042 openings),
Business Administration (20.47% or 2.535 openings),
Child Development (16.13% or 1,997 openings),
Accounting (6.33% or 785 openings), and Human
Services (5.34% or 662 openings).

Exhibit 4.16 Regional Average Annual Job Openings by SBVC Program, Postsecondary Non-Degree Award or

Higher (2015 - 2025)

Program Annual Openings Avg. Hourly
Wage

Nursing 24.56% 3,042 $32.26

Business Administration 20.47% 2,535 $41.36

Child Development 16.13% 1,997 $31.66

Accounting 6.33% 785 $35.70

Human Services 5.34% 662 $27.48

Biology 4.68% 580 $52.75

Comp. Info. Tech./Comp. Science 3.52% 437 $42.28

Automotive Technology 2.84% 352 $20.99

Engineering 2.10% 260 $40.02

Electricity/Electronics 1.46% 180 $30.52

Communication Studies 1.38% 171 $25.69

Kinesiology 1.27% 157 $27.75

Environmental Science 1.10% 136 $33.34

HVAC/R 1.01% 125 $24.11

Pharmacy Technology 0.98% 121 $63.40

Architecture/Environmental Design 0.80% oe $36.70

Philosophy 0.71% 88 $56.90

Psychology 0.65% 81 $48.86

History 0.55% 68 $20.89

Art 0.51% 63.6 $30.12

Food and Nutrition 0.40% 50 $22.48
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Exhibit 4.16 Regional Average Annual Job Openings by SBVC Program, Postsecondary Non-Degree Award or
Higher (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
% # Wage

Aeronautics 0.39% 49 $37.26

English 0.35% 44 $32.44

Chemistry 0.34% 42 $34.45

Religious Studies 0.33% 40 $24.11

Admin. of Justice/Corrections 0.29% 36 $59.93

Mathematics 0.29% 36 $32.07

Modern Languages 0.21% 26 $20.28

Geography 0.19% 23 $30.21

Psychiatric Technology 0.13% 16 $27.61

Real Estate 0.11% 14 $33.99

Geology 0.10% 12 $35.97

Political Science 0.10% 12 $30.80

Theatre Arts 0.09% 11 $28.02

Music 0.07% 8 $25.32

Sociology 0.06% 8 $27.81

Economics 0.06% 8 $34.11

Machinist Technology 0.05% 7 $25.77

Physics 0.02% 3 $53.87

Anthropology 0.02% 2 $25.92

Culinary Arts 0.01% 1 $20.33

Astronomy - Insf. Data $40.45

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Of the 46,547 average annual job openings in the
region, approximately 18,907 openings belong to
occupations related to programs offered by CHC.

Of those 18,907 openings, approximately 6,233
(82.96%) have a typical entry level education of a

high school diploma/equivalent or less, 824 (4.36%)
have a typical entry level education of some college,
1,852 (9.8%) have a typical entry level education of a
postsecondary non-degree award, 750 (3.97%) have a
typical entry level education of an Associate’s degree,
7,802 (41.26%) have a typical entry level education of
a Bachelor’s degree, and 1,448 (7.66%) have a typical
entry level education of a Master’s degree or higher.
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Exhibit 4.17 Regional Average Annual Job Openings Related to CHC Programs by Entry Level Education
(2015 - 2025)
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

The programs offered by CHC with the highest number
of related average annual openings in the region were
the following: Business Administration (30.7% or
5,804 openings), Biology (21.65% or 4,094 openings),
Child Development/Education (14.83% or 2,804
openings), Accounting (8.31% or 1,572 openings), and
Communication Studies (5.74% or 1,085 openings).

Exhibit 4.18 Regional Average Annual Job Openings by CHC Program (2015 - 2025)

Program Annual Openings Avg. Hourly
% Wage

Business Administration 30.70% 5,804 $33.70

Biology 21.65% 4,094 $44.20

Child Development/Education 14.83% 2,804 $29.14

Accounting 8.31% 1,572 $28.25

Communication Studies 5.74% 1,085 $24.66

Psychology 4.82% 911 $31.30

Comp. Info. Tech./Comp. Science 2.85% 540 $39.94

Chemistry 1.94% 367 $28.83

Engineering 1.60% 302.9 $39.34

Kinesiology 1.35% 255 $24.54

Emergency Medical Services 0.96% 181 $18.63

Fire Technology 0.91% 172 $37.47

Environmental Science 0.75% 142 $30.20

Art 0.47% 89 $26.67

Philosophy 0.46% 88 $56.90

History 0.36% 68 $20.89

Radiologic Technology 0.35% 65 $30.39

Respiratory Care 0.34% 64 $30.65

English 0.23% 44 $32.44

Theatre Arts 0.23% 43 $26.80

Religious Studies 0.21% 40 $24.11
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Exhibit 4.18 Regional Average Annual Job Openings by CHC Program (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
Wage

Mathematics 0.19% 36 $32.07

Political Science 0.17% 32 $27.42

Geography 0.14% 27 $29.35

Modern Languages 0.14% 26 $20.28

Music 0.11% 20 $25.97

Geology 0.07% 12 $35.97

Sociology 0.04% 8 $27.81

Economics 0.04% 8 $34.11

Dance 0.02% 4 $22.04

Physics 0.01% 3 $53.87

Anthropology 0.01% 2 $25.92

Public Safety & Services 0.01% 2 $40.31

Astronomy - Insf. Data $40.45

Source: EMSI
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Planning Environment - District Labor Market Information

OCCUPATION ESTIMATES AND PROJECTIONS (cont,)

Between 2015 and 2025, the average annual openings Exhibit 4.19 Regional Average Annual Openings by CHC Program, Postsecondary Non-Degree Award or
in the region that have a typical entry level education Higher (2015 - 2025)
of at least a postsecondary non-degree award or

higher are expected to primarily relate to the following Program Annual Openings Avg. Hourly
programs offered by CHC: Biology (29.27% or 3,469 % # Wage

openings), Business Administration (21.37% or 2,533 Biology 29.27% 3,469 $47.32

openings), Child Development/Education (16.85% or Business Administration 21.37% 2,533 $41.15

1,997 openings), Accounting (6.64% or 787 openings), Child Development/Education 16.85% 1,997 $31.66

and Psychology (6.24% or 739 openings). Accounting 6.64% 787 $36.61

Psychology 6.24% 739 $32.96

Comp. Info. Tech./Comp. Science 3.68% 437 $42.28

Engineering 2.56% 302.9 $39.34

Chemistry 1.80% 213 $31.64

Fire Technology 1.45% 172 $37.47

Communication Studies 1.43% 170 $25.29

Kinesiology 1.33% 157 $27.75

Emergency Medical Services 1.31% 155 $15.59

Environmental Science 1.15% 136 $33.34

Philosophy 0.74% 88 $56.90

History 0.57% 68 $20.89

Radiologic Technology 0.55% 65 $30.39

Art 0.55% 65.2 $30.12

Respiratory Care 0.54% 64 $30.65

English 0.37% 44 $32.44

Religious Studies 0.34% 40 $24.11

Mathematics 0.30% 36 $32.07
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Exhibit 4.19 Regional Average Annual Openings by CHC Program, Postsecondary Non-Degree Award or
Higher (2015 - 2025) (cont.)

Program Annual Openings Avg. Hourly
% # Wage

Modern Languages 0.22% 26 $20.28

Geography 0.20% 23 $30.21

Geology 0.10% 12 $35.97

Political Science 0.10% 12 $30.80

Theatre Arts 0.09% 11 $28.02

Music 0.07% 8 $25.32

Sociology 0.07% 8 $27.81

Economics 0.06% 8 $34.11

Physics 0.02% 3 $53.87

Anthropology 0.02% 2 $25.92

Public Safety & Services 0.01% 2 $40.31

Astronomy - Insf. Data $40.45

Source: EMSI
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Planning Environment - District Labor Market Information

LABOR MARKE T INFORMATION FINDINGS

Analysis of data regarding the labor market in the > Government (52,344 jobs) — 2% growth
service area and region provides insight for making since 2010
informed planning decisions. The following findings are > Retail Trade (47,720 jobs) — 9% growth
derived from the labor market information presented in since 2010

this chapter of the EMP: > Accommodation and Food Services
(84,006 jobs) — 22% growth since 2010
Labor Force, Employment and Unemployment > Transportation and Warehousing (32,044

> The labor force for 2015 was: jobs) — 44% growth since 2010
> 746,200 in the service area
> 1,961,800 in the region

> 18,981,800 in the state

> By 2025, the top five industries in the service
area in terms of people employed are projected

to be:
> The number of employed persons in 2015 was: > Healthcare and Social Assistance (20,244
> 698,900 in the service area jobs) — 30.02% growth since 2015
> 1,832,300 in the region > Government (55,969 jobs) — 6.93%

> 17,798,600 in the state growth since 2015

> Retail Trade (55,456 jobs) — 16.21%
> The unemployment rate for 2015 was: growth since 2015
> 6.38% in the service area > Transportation and Warehousing (42,652
jobs) — 33.1% growth since 2015
Accommodation and Food Services

(41,418 jobs) — 21.8% growth since 2015

> 6.6% in the region
> 6.2% in the state >

Industry Estimates and Projections
> In 2015, the top five industries in the service area > In 2015, the top five industries in the region in
terms of people employed were:
Government (233,853 jobs) — 0.14%

decline from 2010

in terms of people employed were:
> Healthcare and Social Assistance (67,427 >
jobs) — 53% growth since 2010
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Retail Trade (171,405 jobs) — 10.75%
growth from 2010

Healthcare and Social Assistance
(170,431 jobs) — 45.23% growth from
2010

Accommodation and Food Services
(132,410 jobs) — 23.09% growth from
2010

Administrative/Support and Waste
Management/Remediation Services
(94,319 jobs) — 21.09% growth from 2010

> By 2025, the top five industries in the region in
terms of people employed are projected to be:

>

Government (244,893 jobs) — 4.72%
growth from 2015

Healthcare and Social Assistance
(222,162 jobs) — 30.35% growth from
2015

Retail Trade (203,840 jobs) — 18.92%
growth from 2015

Accommodation and Food Services
(157,773 jobs) — 19.15% growth from
2015

Administrative/Support and Waste
Management/Remediation Services
(113,626 jobs) — 20.47% growth from



2015

Occupation Estimates and Projections
> There are projected to be approximately 13,711

average annual occupation openings in the
District service area between 2015 and 2025,
excluding occupations with an average hourly
wage of less than $12 and occupations with
insufficient data to determine average hourly
wages. The 13,711 annual openings can be
broken down by typical entry level education as
follows:
> 3,573 (26.06%) openings — no formal
education credential
> 4,985 (36.35%) openings — high school
diploma or equivalent
> 278 (2.03%) openings — some college
> 1,337 (9.75%) openings — postsecondary
non-degree award
> 279 (2.04%) openings — Associate’s
degree
> 2,579 (18.81%) openings — Bachelor’s
degree
> 273 (1.99%) openings — Master’s degree
> 408 (2.97%) openings — Doctoral or
Professional degree
> Of the top thirty annual job openings within the

Districtwide Support Services Strategic Plan / San Bernardino Community College District 4.41

District service area between 2015 and 2025,
approximately 1,164 openings are related to
medical occupations, 1,908 are related to
business occupations, and 635 are related to
education/teaching.

Of the projected 13,711 average annual
occupation openings in the District service
area between 2015 and 2025, approximately
7,620 openings belong to occupations that are
related to programs offered by SBVC. The 7,620
openings can be broken down by typical entry
level education as follows:
> 305 (4%) openings — no formal education
credential
> 3,147 (41.3%) openings — high school
diploma or equivalent
> 273 (3.58%) openings — some college
> 763 (10.01%) openings — postsecondary
non-degree award
> 197 (2.59%) openings — Associate’s
degree
> 2,452 (32.18%) openings — Bachelor’s
degree
> 2483 (3.19%) openings — Master’s degree
> 240 (3.15%) openings — Doctoral or
professional degree

> The programs offered by SBVC with the highest

number of related average annual openings in
the District service area between 2015 and 2025
are the following:
> Business Administration (22.46% or 1,712
openings)
> Nursing (18.74% or 1,428 openings)
> Child Development/Education (12.52% or
546 openings)
> Accounting (6.56% or 500 openings)
> Automotive Technology (5.52% or 421
openings)

The District service area average annual
openings that have a typical entry level education
of a postsecondary non-degree award or higher
between 2015 and 2025 are expected to
primarily relate to the following programs offered
by SBVC:
> Nursing (28.4% or 1,106 openings)
> Business Administration (18,66% or 727
openings)
> Child Development/Education (17.34% or
676 openings)
> Accounting (6.12% or 239 openings)
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Planning Environment - District Labor Market Information

LABOR MARKE T INFORMATION FINDINGS (cont,

> Human Services (5.63% or 219 openings)

> Of the projected 13,711 average annual
occupation openings in the District service
area between 2015 and 2025, approximately
5,922 openings belong to occupations that are
related to programs offered by CHC. The 5,922
openings can be broken down by typical entry
level education as follows:
> 2083 (3.42%) openings — no formal
education credential
> 1,725 (29.13%) openings — high school
diploma or equivalent
> 267 (4.52%) openings — some college
> 600 (10.13%) openings — postsecondary
non-degree award
> 231 (3.9%) openings — Associate’s degree
> 2,415 (40.77%) openings — Bachelor’s
degree
> 242 (4.08%) openings — Master’s degree
> 240 (4.05%) openings — Doctoral or
professional degree

> The programs offered by CHC with the highest
number of related average annual openings in
the District service area between 2015 and 2025
are the following:

> Business Administration (28.63% or 1,696
openings)

> Biology (25.16% or 1,490 openings)

> Child Development/Education (16.11% or
954 openings)

> Accounting (8.44% or 500 openings)

> Psychology (5.18% or 307 openings)

The District service area average annual
openings that have a typical entry level education
of a postsecondary non-degree award or higher
between 2015 and 2025 are expected to
primarily relate to the following programs offered
by CHC:
> Biology (33.55% or 1,251 openings)
> Business Administration (19.51% or 727
openings)
> Child Development/Education (18.12% or
676 openings)
> Psychology (6.48% or 242 openings)
> Accounting (6.4% or 239 openings)

There are projected to be approximately 46,547
average annual job openings between 2015
and 2025 in the region, excluding occupations
with an average hourly age of less than $12 and
occupations with insufficient data to determine
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hourly wages. The 46,547 openings can be
broken down by typical entry level education as
follows:
> 12,462 (26.77%) openings — no formal
education credential
> 17,739 (38.11%) openings — high school
diploma or equivalent
> 865 (1.86%) openings — some college
> 4,027 (8.65%) openings — postsecondary
non-degree award
> 922 (1.98%) openings — Associate’s
degree
> 8,398 (18.03%) openings — Bachelor’s
degree
> 817 (1.75%) openings — Master’s degree
> 1,322 (2.84%) openings — Doctoral or
professional degree

> Of the top thirty annual occupation openings
within the region between 2015 and 2025,
approximately 6,007 annual openings are related
to business occupations, 2,779 openings are
related to medical/healthcare occupations, and
1,561 openings are related to education/teaching
occupations.

> Of the 46,547 average annual job openings



between 2015 and 2025 in the region,
approximately 25,288 openings belong to
occupations related to programs offered by
SBVC. The 25,288 openings can be broken
down by typical entry level education as follows:
> 825 (3.26%) openings — no formal
education credential
> 11,226 (44.39%) openings — high school
diploma or equivalent
> 851 (3.37%) openings — some college
> 2,278 (9.01%) openings — postsecondary
non-degree award
> 673 (2.66%) openings — Associate’s
degree
> 7,967 (31.51%) openings — Bachelor’s
degree
> 718 (2.84%) openings — Master’s degree
> 750 (2.97%) openings — Doctoral or
professional degree

> The programs offered at SBVC with the highest
number of related average annual openings
in the region between 2015 and 2025 are the
following:
> Business Administration (23.2% or 5,867
openings)
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> Nursing (15.39% or 3,892 openings)

> Child Development/Education (11.09% or
2,804 openings)

> Accounting (6.21% or 1,570 openings)

> Administration of Justice/Corrections
(5.8% or 1,467 openings)

> The regional job openings that have a typical

entry level education of at least a postsecondary
non-degree award or higher between 2015 and
2025 are expected to primarily relate to the
following programs offered by SBVC:
> Nursing (24.56% or 3,042 openings)
> Business Administration (20.47% or 2,535
openings)
> Child Development/Education (16.13% or
1,997 openings)
> Accounting (6.33% or 785 openings)
> Human Services (5.34% or 662 openings)

Of the 46,547 average annual openings in the
region between 2015 and 2025, approximately
18,907 openings belong to occupations related
to programs offered by CHC. Those 18,907
openings can be broken down by typical entry
level education as follows:

> 514 (2.72%) openings — no formal

education credential

> 5,719 (30.25%) openings — high school
diploma or equivalent

> 824 (4.36%) openings — some college

> 1,852 (9.8%) openings — postsecondary
non-degree award

> 750 (3.97%) openings — Associate’s
degree

> 7,802 (41.26%) openings — Bachelor’s
degree

> 705 (3.73%) openings — Master’s degree

> 743 (3.93%) openings — Doctoral or
professional degree

> The programs offered by CHC with the highest
number of related average annual openings
in the region between 2015 and 2025 are the
following:
> Business Administration (30.7% or 5,804
openings)
> Biology (21.65% or 4,094 openings)
> Child Development/Education (14.83% or
2,804 openings)
> Accounting (8.31% or 1,572 openings)
> Communication Studies (5.74% or 1,085
openings)
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Planning Environment - District Labor Market Information

LABOR MARKE T INFORMATION FINDINGS (cont,

> The regional job openings that have a typical
entry level education of at least a postsecondary
non-degree award or higher between 2015 and
2025 are expected to primarily relate to the
following programs offered by CHC:
> Biology (29.27% or 3,469 openings)
> Business Administration (21.37% or 2,533
openings)
> Child Development/Education (16.85% or
1,997 openings)
> Accounting (6.64% or 787 openings)
> Psychology (6.24% or 739 openings)
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 5.1

Internal + External Scan
Comparison

Data from the internal and external scans provides
insight into the demographics of the internal profile
of the Colleges and District, as well the external
community that the colleges and District serve. This
section will summarize and present the findings from
consideration of the internal and external scan data
together, in context.
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Internal + External Scan Comparison

CONSIDERATIONS FROM INTERNAL AND EXTERNAL SCAN DATA
COMPARISON

Participation Rate may be defined as the number of
headcount students the District enrolls for every 1,000
persons within the service area population. During the
2014-15 academic year, SBCCD had a participation
rate of 17.77 students per 1,000 persons in the service
area. During the most recent enrollment peak (2008-09)
the District’s participation rate was 23.69 students per
1,000 persons within the service area. The statewide
California Community College participation rate is
approximately 54 students per 1,000 students within
the total population. There is a significant opportunity
for the SBCCD to increase its participation rate.
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Exhibit 5.01 Participation Rate (per 1,000 Persons in Total Population)

Districtwide Support Services Strategic Plan / San Bernardino Community College District 5.3
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Internal + External Scan Comparison

CONSIDERATIONS FROM INTERNAL + EXTERNAL SCAN DATA

COMPARISON (cont)

While service area population age 20-29 years old
increased by 34,738 persons from 2010 to 2015,
enrolliment of students age 20-29 years old increased
by only 42 students from 2010-11 to 2014-15. Between
2015 and 2025, the 20-29 year old age group within the
service area is projected to decrease by 28,269 persons
(-11.64%). The District cannot rely on population growth
as a major contributor to enrollment growth and should
focus efforts on attracting a larger portion of persons
within its core District demographic.

During the fall 2014 term SBCCD enrolled 147 first-time
college students from Colton High School. During the
2014-15 academic year Colton High School produced
389 graduates. It is reasonable to expect that some of
the fall 2014 enrollment to the SBCCD from Colton High
School graduates were not from the graduating class of
2013-14. However, assuming that the first-time college
students from Colton High School enrolling in SBCCD
in fall 2014 were from the graduating class of 2013-

14, then approximately 37.79% of Colton High School
graduates from the class of 2013-14 enrolled in either
SBVC or CHC in the fall of 2014. Making the same
assumptions about other high schools, then SBCCD
captured approximately 32.38% of Yucaipa High
School’s graduating class of 2013-14, 28.6% of

Redlands East Valley High’s graduating class of 2013-
14, 27.74% of San Gorgonio High School’s graduating
class of 2013-14, and 27.71% of Pacific High School’s
graduating class of 2013-14. The District captured

less than 20% of 2013-14 graduates from Cajon, San
Andreas, Arroyo Valley, Sierra, Eisenhower Senior,
Rialto, Grand Terrace, Beaumont Senior, Wilmer Amina
Carter, Bloomington, Banning, Fontana, and Rim of the
World Senior High Schools. There exists an opportunity
for the District to capture a larger proportion of feeder
high school graduates.
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Exhibit 5.02 Percentage of High School Graduates Captured in First-Time College Student Enroliment

High School Fall 2010 Fall 2011 Fall 2012 Fall 2013 Fall 2014 Average
Middle College 70.73% 36.73% 79.49% 165.91% 114.89% 93.55%
Green Valley 21.21% 18.75% 27.38% 26.98% 43.75% 27.62%
Colton 24.81% 18.59% 18.83% 26.39% 37.79% 25.28%
Yucaipa 18.12% 19.01% 19.21% 25.35% 32.38% 22.81%
Redlands East 22.78% 22.59% 19.06% 20.64% 28.60% 22.73%
San Gorgonio 41.64% 19.83% 26.34% 31.14% 27.74% 29.34%
Pacific 33.03% 19.22% 24.18% 28.12% 27.71% 26.45%
Redlands Senior 21.36% 21.36% 14.48% 24.30% 27.01% 21.70%
Citrus Valley N/A N/A 17.39% 18.34% 26.89% 20.88%
San Bernardino 32.09% 12.17% 17.51% 28.21% 24.57% 22.91%
Orangewood Continuation 20.00% 18.37% 23.68% 22.22% 24.29% 21.71%
Grove 22.73% 11.76% 0.00% 31.82% 24.24% 18.11%
Milor Continuation 28.89% 17.65% 16.33% 17.05% 21.92% 20.37%
Cajon 25.46% 15.17% 17.84% 23.29% 19.05% 20.16%
San Andreas 31.68% 7.71% 12.96% 14.95% 18.46% 17.15%
Arroyo Valley 25.16% 13.85% 14.17% 25.23% 17.87% 19.26%
Sierra 55.00% 12.13% 15.79% 28.00% 17.01% 25.59%
Eisenhower Senior 24.30% 14.04% 10.64% 16.25% 15.60% 16.17%
Rialto 18.60% 11.97% 13.63% 19.61% 14.49% 15.66%
Grand Terrace N/A N/A N/A N/A 12.06% 12.06%
Beaumont Senior 16.43% 12.66% 9.76% 10.70% 11.90% 12.29%
Wilmer Amina Carter 8.78% 9.48% 5.02% 6.47% 9.66% 7.88%
Bloomington 10.25% 10.27% 7.85% 9.53% 9.11% 9.40%

5.5
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Internal + External Scan Comparison

CONSIDERATIONS FROM INTERNAL + EXTERNAL SCAN DATA
COMPARISON (cont)

Exhibit 5.03 Percentage of High School Graduates Captured in First-Time College Student Enroliment (cont.)

High School Fall 2010 Fall 2011 Fall 2012 Fall 2013 Fall 2014 Average
Banning 3.87% 3.06% 3.24% 7.08% 6.09% 4.67%
Fontana 4.86% 4.59% 4.31% 5.31% 5.72% 4.96%
Rim of the World Senior 9.63% 3.41% 5.93% 7.06% 5.64% 6.33%
Aquinas N/A N/A N/A N/A N/A N/A
Arrowhead Christian
N/A N/A N/A N/A N/A N/A
Academy
Other / Home N/A N/A N/A N/A N/A N/A

Source: SBCCD Office of Research, Planning and Institutional Effectiveness; California Department of Education, DataQuest
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During the fall 2014 term, SBCCD produced 21,843
WSCH from English, however, 4,284 WSCH (19.61%
of total English WSCH) was attributable to basic skills
English courses (in this case, basic skills courses are
defined as all English courses coded 900-999). English
as a Second Language (ESL) courses accounted for
718 WSCH, of which 100% was considered basic skills.
Reading and study skills courses accounted for 5,277
WSCH, of which 100% was considered basic skills.
Combined, English, ESL, and reading and study skills
courses accounted for 27,838 WSCH during fall 2014,
of which 10,279 WSCH can be attributed to basic skills
courses (36.92%). The high demand for basic skills
English instruction is supported by CAASPP scores for
students within the top ten feeder high schools to the
District. When averaged, slightly over half of students
from the top ten feeder high schools met or exceeded
the standards for English (52%). Approximately one-
third of all WSCH generated in English courses (English,
ESL, and reading and study skills courses) in fall 2014
can be attributed to basic skills courses (36.92%).

The District has an opportunity to further address the
needs of unprepared/underprepared students and
assume a leadership role in providing basic skills English
instruction in the area.
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During the fall 2014 term, SBCCD produced 29,722
WSCH from mathematics courses, of which 6,671
WSCH (22.44%) can be attributable to basic skills
courses (in this case, basic skills courses are defined
as all mathematics courses coded 900-999). Given
that the average CAASPP score of students from

the top ten feeder high schools to the District reveals
that one quarter (25%) of students from the top ten
feeder high schools met or exceeded the standards
for mathematics, it is surprising that WSCH generated
from basic skills mathematics courses does not
constitute a larger proportion of total WSCH produced
by mathematics courses. That being said, the District
still has an opportunity to further address the needs
of unprepared/underprepared students and assume

a leadership role in providing basic skills mathematics
instruction in the area.

In fall of 2014, SBCCD produced 19,596 WSCH from
CTE designated courses (9.42% of total WSCH).
Between 2015 and 2025, there are projected to be
1,497 average annual job openings for occupations
related to designated CTE programs offered by SBVC
and CHC within the District service area (10.92% of
all service area average annual openings with average
hourly wages of $12 or higher). There are projected to

be approximately 5,231 average annual job openings
for occupations related to designated CTE programs
offered by SBVC and CHC within the region during

the same time period (11.24% of all regional average
annual openings with hourly wages of $12 or higher).
The District has an opportunity to expand its offerings of
CTE courses to meet the anticipated future demand for
skilled vocationally trained workers in the service area
and region.
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 6.1

nallenges racing the
strict + Colleges

This chapter will identify and examine the challenges
that the SBCCD faces to support the needs of each of
its Colleges. Challenges will be identified by analyzing
qualitative data (program and department interviews)
and quantitative data (internal and external scans)

and are listed here so that the District may be better
equipped to address the needs of the Colleges.
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6.2 Districtwide Support Services Strategic Plan / San Bernardino Community College District

Challenges Facing the District + Colleges

CHALLENGES FACED BY THE COLLEGES

Full-time to Part-time Faculty Ratio:

On average, from fall 2010 to fall 2014, adjunct faculty
outnumbered full-time faculty by more than two to one
(218.2 average full-time faculty to 502 adjunct faculty).
Additionally, full-time faculty decreased by 7 employees
during that same time period while adjunct faculty
increased by 83 employees. This creates a challenge
for developing, running, and growing instructional
programs.

In fall 2014, 73% of District faculty was adjunct while
27% was full-time faculty. In comparison, during the
same term at Riverside Community College District,

51% of faculty was part-time and 49% was full-time

faculty.

Employee Retirements:

In fall 2014, 352 employees within the District belonged
to the 50-59 age group (28.69%) and 247 employees
were age 60 or older (20.13%). This suggests that it
may be reasonable to expect that approximately 49%
of the District’s employees will retire within the next 15
years.

Enroliment Trends:
From 2008-09 to 2012-13 overall District enrollment
decreased an average of 7.65% annually. This decline

coincides with the “Great Recession,” and can be
argued to be an effect of the economic downturn,
budget cuts, and annual budget uncertainty. More
recently, from 2012-13 to 2014-15, overall District
enrollment increased an average of 5.49% annually.
As of 2014-15, District enroliment (25,675 students)
has not reached the most recent peak in 2008-09
(81,716 students) or its enrollment in 2005-06 (27,808
students).

Additionally, while service area population age 20-29
years old increased by 34,738 persons from 2010 to
2015, enrollment from students age 20-29 years old
increased by only 42 students from 2010-11 to 2014-
15. The population of people age 20-29 within the
service area is projected to decrease by 28,269 persons
(-11.64%) from 2015 to 2025.

Assuming that the fall 2014 enrolliment from feeder high
schools is composed of graduates from the 2013-14
school year, SBCCD captured on average 24.02%

of the 2013-14 graduates from its top 26 feeder high
schools (graduate data was not available for Aquinas
High School, Arrowhead Christian Academy, and Other/
Home School).
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During the District’s most recent enrollment peak
(2008-09), the participation rate was 23.69 students per
every 1,000 persons within the service area. In 2014-
15, the District participation rate decreased to 17.77
students per every 1,000 persons within the service
area. In comparison the statewide participation rate is
approximately 54 students per 1,000 persons with in
the state. The District has an opportunity to increase
enrolliment by capturing more persons from within its
primary service area.

While enrollment is currently increasing within the
District, it is reasonable to expect that the District
cannot rely upon population growth as a major
contributor to enrollment growth in the next 10 years.
Additionally, the District captured, on average, less

than a quarter of the graduates from its top feeder high
schools in fall 2014. The District’s enrollment is also
heavily influenced by economic factors, as evidenced by
the declines in enrollment during the “Great Recession.”
Per capita income in the service area is $22,011,

which is $7,895 less than the statewide average.
Furthermore, 16% of service area families are below
the poverty line as compared to 12.3% of statewide
families.



Unprepared and Underprepared Students:

36.92% of all WSCH generated by English courses in
the District during the fall 2014 term is attributable to
basic skills courses. 22.44% of all WSCH generated by
mathematics courses in the District during the fall 2014
term is attributable to basic skills courses. The average
CAASPP scores of students from the top ten feeder
high schools to the District in the 2014-15 academic
year reveal that 52% of students met or exceeded

the standards for English and 25% of students met or
exceeded the standards for mathematics.

Regional Efforts for Adult Education:

Over half of the District’s service area residents age 25
and over do not have any higher education experience
and approximately 25% do not have a high school
diploma or equivalent. GED preparation and adult
education end at the 10th grade level, which leaves a
sizeable knowledge and skills gap for students who
want to enroll in community college. A strain has been
placed on the Colleges to provide sufficient remedial/
basic skills instruction for students who place below
college-level courses. The District has made significant
efforts in working with the Inland Adult Education
Consortium to enhance pathways between regional
adult education programs and approved programs of
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study and/or career pathways at each College. These
efforts and plans to address regional adult education
needs may be found in the Inland Adult Education
Consortium’s AB86 Regional Comprehensive Plan,
which was finalized in March 2015.

Alternative Instructional Delivery Methods:

From 2010-11 to 2014-15, enrollment in face-to-face
only courses decreased by 4,597 students (-22.3%)
and hybrid-only enrollment decreased by 32 students
(-11.39%). During the same time period, students
who enrolled in online-only classes increased by 423
students (85.8%) and enrollment in courses with
multiple instructional methods increased by 1,860
students (28.04%). The number and proportion of
students enrolling in traditional face-to-face only
instruction has been declining and shifting to students
utilizing online courses and multiple instructional
methods for their courses.

With the District’s transition to the Canvas Learning
Management System, there may be opportunities for
professional development, including training on the use
of Canvas and instructional design. As of spring 2015,
44 faculty at Crafton Hills College are approved to teach
online. The number of faculty approved to teach online
at San Bernardino Valley College is unavailable.

While there are multiple computer labs at each campus,
concerns were raised related to student access to
technology, including a limited number of computer
workstations and scheduling conflicts of computer

lab facilities and a lack of necessary course specific
software and hardware.

Productivity & WSCH Generation:

From 2011-12 to 2014-15, course offerings increased
in the District by 1,228 sections (34.82%), while WSCH
per section offered decreased from 117.58 WSCH

per section to 94.99 WSCH per section (-19.21%).
Productivity, defined here as WSCH per FTEF, has
declined in the District from 2010-11 to 2014-15.
527.43 WSCH was generated per FTEF in 2010-11 and
455.78 WSCH was generated per FTEF in 2014-15, a
decrease in productivity by -13.58% (-71.65 WSCH per
FTEF).
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Challenges Facing the District + Colleges

CHALLENGES FACED BY THE COLLEGES (cont,)

Facilities:

According to Title 5 standards for a college that
generates less than 140,000 WSCH per semester,
classrooms shall be utilized no less than 48 hours

per week and laboratories 27.5 hours per week to
achieve minimum qualifications for efficient room
usage. The Crafton Hills College Fall 2014 Space
Utilization prepared by ALMA Strategies and HMC
Architects identifies two buildings at CHC that have an
overall average laboratory utilization that exceeds the
Title 5 standard. No buildings had an overall average
classroom utilization that met the Title 5 standard.

The closest building to the state standard for efficient
classroom utilization was East Complex 2, with an
average building-wide classroom utilization of 47.03
per week. Overall, five buildings had an overall average
utilization of 90% or higher, three buildings had an
average overall utilization between 80-89%, two
buildings had an overall average utilization between 70-
79%, and no building had an overall average utilization
of less than 59% of the recommended standard for
utilization.

Two classrooms at CHC exceeded the minimum
qualifications for efficient room usage of 48 hours per
week; 22 classrooms were utilized for 80% of the Title

5 standard; two classrooms were utilized for 71-80% of
the Title 5 standard; and three classrooms were utilized
for 55-69% of the Title 5 standard.

Eight laboratories at CHC exceeded the minimum
qualifications for efficient room usage of 27.5 hours per
week. 11 laboratories were utilized for more than 81%
of the Title 5 standard; three laboratories were utilized
for 71-80% of the Title 5 standard; three laboratories
were utilized for 61-70% of the Title 5 standard;

one laboratory was utilized for 51-60% of the Title

5 standard for lab utilization; two laboratories were
utilized for 41-50% of the Title 5 standard; and three
laboratories were utilized for less than 40% of the Title
5 standard.

The San Bernardino Valley College Fall 2014 Space
Utilization prepared by ALMA Strategies and HMC
Architects identifies one building at SBVC that
exceeded the Title 5 standard for laboratory utilization,
and one building that almost met the Title 5 standard
with an average building-wide laboratory utilization

of 26.9 hours per week. No buildings had an overall
average classroom utilization that met the Title 5
standard. The closest building to the state standard for
classroom utilization was North Hall with an average
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building-wide classroom utilization of 35.96 hours per
week. Overall, no buildings had an average utilization of
80% or higher; three buildings had an overall average
utilization between 70-70%; three buildings had an
overall average utilization between 60-69%; three
buildings had an overall average utilization between
50-59%; and two buildings had an overall average
utilization below 20%.

Two classrooms at SBVC exceeded the minimum
qualifications for efficient room usage of 53 hours per
week; 10 classrooms were utilized for more than 81%
of the Title 5 standard; eight classrooms were utilized
for 71-80% of the Title 5 standard; 13 classrooms

were utilized for 61-70% of the Title 5 standard; 19
classrooms were utilized for 51-60% of the Title 5
standard; 16 classrooms were utilized for 41-50% of
the Title 5 standard; and 14 classrooms were utilized for
less than 40% of the Title 5 standard.

12 laboratories at SBVC exceeded the minimum
qualifications for efficient room usage of 27.5 hours
per week, and one almost met the standard with a
utilization of 27.3 hours per week. 24 laboratories were
utilized for more than 81% of the Title 5 standard;
seven laboratories were utilized for 71-80% of the Title



5 standard; nine laboratories were utilized for 61-70%
of the Title 5 standard; five laboratories were utilized for
51-60% of the Title 5 standard; three laboratories were
utilized for 41-50% of the Title 5 standard; and seven
laboratories were utilized for less than 40% of the Title
5 standard.

In the year 2009, the District consisted of 638,178
assignable square footage (ASF) of space, and 892,111
gross square footage (GSF). By the year 2015, the
District’s facilities space inventory increased to 757,100
ASF and 1,027,244 GSF. The District currently does
not have a facilities department with staffing to support
capital construction planning, manage construction
projects, coordinate sustainability practices, or oversee/
integrate maintenance and operations. The District often
must rely on consultants with capital outlay planning
and program/construction management. Furthermore,
each College’s Vice President of Administration must
take on much of the workload related to facilities
planning and management. Maintenance and
Operations staff at each College are challenged to keep
pace with the maintenance needs of aging facilities and
infrastructure.
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Site Safety and Emergency Preparedness

The District, along with support from District Police is
responsible for safety and security of all students and
employees. Challenges include prioritizing resources
for ensuring proper hazardous materials handling,
crime prevention, loss-control, accidents, and reacting
to possible emergency situations (e.g. earthquakes,
wildfire, and active shooter situations).

Updating Planning Documents

The cycle for updating key planning documents

within the District and at each College is not in sync,
which consequentially creates inefficiencies when
implementing planning goals/objectives. Many key
planning documents are integrated with each other,
such as the Strategic Plan, Educational Master Plan and
Facilities Master Plan. If the timing for updating such
planning documents is not coordinated efficiently, then
these documents become out-of-date and information
becomes stale. It would be beneficial for the District

to create and implement a schedule for the updating

of major planning documents and key planning
components that inform plans, such as program review
and environmental scans.

6.5
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 7.1

Strict
rategic Directions

The District’s strategic goals and objectives were
defined through the collegial consultation process and
are included in the District’s 2074-2020 Strategic Plan.
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District Strategic Directions

GOAL 1 STUDENT SUCCESS

Provide the programs and services necessary to enable
all students to achieve their educational and career
goals.

Objective 1.1:

Increase student success while preserving access,
enhancing quality, and reducing attainment gaps
associated with income, race, ethnicity, age, and
gender.

1.1.1: Increase the graduation rate from 16% to 20%
by 2019-2020 as measured by the Student Success
Scorecard.

1.1.2: Increase the transfer rate from 32% to 39%
by 2019-2020 as measured by the Student Success
Scorecard.

1.1.3: Increase the percentage of students with a
complete educational plan to 100% by 2019-2020 as
measured by data collected in Ellucian.

1.1.4: Increase the percentage of students who have
completed their educational plan to 50% by 2019-2020
as measured by data collected in Ellucian.

Key Strategies:
> Expand and diversify professional development.
> Alternative instructional methods
> Expand student support services.
> Expand tutoring
> Expand learning communities
> Enhance early alert intervention
> Implement degree audit
> Expand accelerated courses
> Empower students to become continuous
learners (study skills)
> Expand academic advising.
> Align curricular pathways with K-12 and
4-year partners (activities include conducting a
sequencing study, etc.).
> Ensure accurate student placement.
> Increase student engagement (learning
communities, mentor programs, supplemental
instruction, etc.).

Objective 1.2

Increase the number of students who complete
developmental education programs and progress to
successful completion of freshman-level courses.
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1.2.1: Increase the three-year throughput rate of
students who first enroll in math developmental courses
from 20% to 29% by 2019-2020, as measured by the
CCCCO Basic Skills Progress Tracker.

1.2.2: Increase the three-year throughput rate of
students who first enroll in English developmental
courses from 48% to 60% by 2019-2020, as measured
by the CCCCO Basic Skills Progress Tracker.

Key Strategies:

> Work with K-12 before students enroll at
SBCCD.

> Increase and improve basic skills offerings,
including alternative instructional delivery
methods.

> Determine optimum class size and teaching
strategies in developmental courses.

> Develop non-credit courses for basic skills
program.

> Enhance tutoring and student mentoring.

> Require early and continuous enrollment in math
and English.
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District Strategic Directions

GOAL 2. ENROLLMENT AND ACCESS

Increase access to higher education for populations in
our region.

Objective 2.1
Increase our student population to improve the higher

education participation rate and supply a well-equipped,

educated workforce for our communities.

2.1.1: Increase the annual District-wide RFTES
enrollment from 13,241 in 2012-2013 to 15,000 in
2019-2020 as measured by the RFTES generated by
each College.

2.1.2: Increase the percentage of community college
students by the SBCCD (i.e. market share) to 74%
by 2019-2020 as measured by community college
enrolliments by zip code.

Key Strategies

> Develop and implement a comprehensive

marketing plan to increase market share.
> Promote a culture of educational value
throughout the community.

> Increase online, evening, and weekend classes.

> Offer concurrent college courses on K-12
campuses and at SBCCD campuses.

> Increase community involvement at cultural and
athletic events on campus.

> Develop a comprehensive international student
program.

Objective 2.2

Provide transfer, career and technical, and
developmental education access to meet student
needs.

2.2.1: Increase the transfer course FTES generated in
an academic year from 9,317 in 2012-13 to 10,545 in
2019-2020, as measured by the total FTES generated
by each College.

2.2.2: Increase the CTE course FTES generated in an
academic year from 3,728 in 2012-2013 to 4,219 in
2019-2020, as measured by the total FTES generated
by each College.

2.2.3: Increase the developmental course FTES
generated in an academic year from 2,146 in 2012-13
t0 2,429 in 2019-2020, as measured by the total FTES
generated by each College.
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Key Strategies:

>

Use data to inform plans to grow new programs
to meet labor market needs.

Provide flexible delivery of instructional offerings.
Revise program viability plans to streamline
instructional offerings.

Develop and implement an enroliment
management and growth plan.

Objective 2.3
Enhance the public image of the San Bernardino

Community College District.

Key Strategies:

>

Utilize KVCR and EDCT as resources to enhance
SBCCD’s public image.

Assess the District’s public image and develop
and implement a plan based on the assessment’s
results.

Increase media presence and coverage of the
District’s accomplishments and performance
results.

Expand campus festivals and events.

Increase faculty, staff, and student involvement in
local community organizations.

Expand outreach events.



Objective 2.4
Increase awareness of San Bernardino Valley College

and Crafton Hills College as viable higher education

options.

Key Strategies:

>

Work with K-12 counselors to increase
awareness in K-12 communities.

Utilize all media resources to increase awareness.

Focus the District’s message on quality of
education, affordability, value, and open access.
Increase outreach events at local high schools
and on campuses.

Offer courses at K-12 and employer locations.

Objective 2.5

Continue to diversify the District’s student and employee

populations to be reflective of the community.

Key Strategies:

>

>

>

>

Increase outreach to local residents.

Ensure salaries and benefits are at competitive
rates.

Have multilingual and multicultural marketing
materials.

Market and outreach to potential students and
employees who are reflective of demographic
trends.
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District Strategic Directions

GOAL 3: PARTNERSHIPS OF STRATEGIC IMPORTANCE

Invest in strategic relationships and collaborate with
partners in higher education, Pre-K—12 education,
business and workforce development, government, and
other community organizations.

Objective 3.1
Enhance existing and secure new higher education
partnerships to improve student transfer rates.

Key Strategies:
> Align course curriculum to enhance strategic
partnerships.

> Strategically develop new courses and programs.

> Create consortium of higher education partners
to focus on improving student transfer rates.
> Expand Transfer Model Curriculum.

Examples of Potential Strategic Partners:

> Mt. San Jacinto College

> California State University, San Bernardino
(CSUSB)

> University of Redlands

> University of California, Riverside (UCR)

> University of California, Los Angeles
(UCLA)

> Brandman University

Objective 3.2

Enhance existing and secure new Pre-K—12
partnerships to improve student pathways; increase
awareness of SBVC and CHC as viable options for
higher education; and enhance the image of the San
Bernardino Community College District.

Key Strategies:

> Align course curriculum to enhance strategic
partnerships.

> Work with Pre-K—12 partners to develop a
communications campaign with the intent of
sharing with local high school students and
parents.

> Develop common standards with K-12.

> Develop Dual Enroliment Strategies.

Examples of Potential Strategic Partners:

> Redlands Unified School District

> Yucaipa-Calimesa Joint Unified School District

> Beaumont Unified School District

> San Bernardino County Superintendent of
Schools

> San Bernardino City Unified School District

> Colton Unified School District

> Rialto Unified School District
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> Inland Leaders Charter School

> California Department of Education

> Hispanic Association of Colleges and Universities
(HACU)

> Middle College High School

> San Bernardino Department of Rehabilitation

> Job Corps

> Native American Resource Center-Morongo

> Sheriff's Academy

> University of California, Los Angeles

> Brandman University

Objective 3.3

Enhance existing and secure new business and
workforce development partnerships for student
internship opportunities, student pathways, incumbent
worker training, and to enhance career and technical
education course curriculum.

Key Strategies:

> Work with industry partners with a history of
utilizing student interns to develop internship
opportunities for SBCCD students.

> Develop and market an internship program
template to make it attractive for local business
partners to include student interns in their
workforce.



Leverage grant funding to develop student
internship opportunities with local employers.
Use technical expertise of industry partners

to strengthen membership of CTE curriculum
committees that will align student pathways to
jobs in the community.

Work with industry partners to develop
incumbent worker trainer programs that will
retain jobs and allow local businesses to expand.
Work with community partners to develop short-
term and long-term workforce development and
community service programs to help build the
local economy.

Offer courses at employer’s worksites (contract
education).

Examples of Potential Strategic Partners:

>

>

>

Workforce Investment Boards

Local City and County Agencies

Local Businesses and Non-Profit Agencies
Regional Fire and Law Enforcement Agencies
Regional Hospitals and Healthcare Providers
State Vice Chancellor of Workforce Development
Colton Redlands Yucaipa Regional Occupational
Program (CRY-ROP)

Walmart Foundation

Western Association of Food Chains
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> California Alcohol and Drug Educators (CAADE)

> City of Redlands, City of San Bernardino Water
Department

> Employee Training Agency (ETA)

Objective 3.4

Enhance existing and secure new government and
community partnerships to increase funding for
improving student success and increasing student
access.

Key Strategies:

> Partner with other local California community
colleges to advocate for funding.

> Provide consistent SBCCD representation at
regional and state leadership organizations.

> Work with state-level lobbying services to
remain current on funding and other California
community college issues and to provide
feedback to local and state government officials.

> Enhance SBCCD'’s value to the communities it

serves through proactive efforts to be engaged in

local events, and by continually demonstrating a
strong commitment to developing programs and
services that best serve its students, residents,
and local businesses.

Examples of Potential Strategic Partners:

>

Cities of San Bernardino, Colton, Rialto,
Highland, Yucaipa, Redlands, Loma Linda, Grand
Terrace

Regional Fire and Law Enforcement Agencies
Regional Hospitals and Health Care Providers
Vice Chancellor of Workforce Development,
California Community Colleges Chancellor’s
Office (CCCCO)

Workforce Investment Boards
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District Strategic Directions

GOAL 4 DISTRICT OPERATIONAL SYSTEMS

Improve District systems to increase administrative and

operational efficiency and effectiveness.

Objective 4.1

Improve District systems to increase administrative

and operational efficiency and effectiveness with an

emphasis on student records, human resources,

facilities, technology, financial systems, and other

workflow operational systems.

Key Strategies

> Administrative Efficiency/Effectiveness

>

Identify the dependencies for integrating
existing major enterprise resource
programs.

Integrate major enterprise resource

programs.

- Align policies and procedures.

- Purchase Human Resource, Fiscal,
and other ERP modules as necessary
to become independent from
county systems and have a fully
integrated administrative applications
environment.

> Operational Efficiency/Effectiveness

>

Conduct Business Process Analysis
(BPA) to streamline procedures within
Human Resources, Business & Fiscal
Services, and other District processes, as
appropriate.

Improve communications throughout the
District.
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Recommendations

This section will present recommendations for how
SBCCD may support the needs of each of its Colleges
and help them achieve their strategic directions and
goals. Additionally, analysis of and recommendations
for how the EDCT and KVCR may support each
College will be presented in this section. The following
recommendations encompass how the District may
support each College and are not intended to be in
order of priority.
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Becommendations

RECOMMENDATIONS

Recommendation 1:

Complete and regularly update the three-year staffing
plan and develop a process to increase the number
of full-time faculty and increase the ratio of full-time to
adjunct faculty in the District.

Rationale:

> Several programs at both Colleges either have
no full-time faculty or have only one full-time
faculty member. This leaves several programs
without the capacity to handle administrative
tasks, coordinate with other programs, conduct
outreach events, and grow and develop their
programs.

Related Challenges:
> Full-time to part-time faculty ratio
> Employee retirements

Recommendation 2:

To stabilize staffing levels, the District Human Resources
department must address upcoming retirements and
hiring procedures that include strategies for interviewing
candidates from across the country. Additionally,
consider completing a market study to understand the
levels of salary, compensation, and benefits that will
attract highly qualified candidates.

Rationale:
> Approximately half of all employees are expected
to retire within the next 15 years or sooner. The
District Human Resources department, which
oversees all hiring, must prepare for upcoming
retirements and be efficient with its hiring
practices/procedures.

Related Challenges:
> Employee retirements
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Recommendation 3:

Complete and regularly update the District Enrollment
Management Plan. Support the Colleges’ community
outreach and marketing efforts in order to increase
campus visibility, highlight instructional opportunities,
and increase FTES.

Rationale:

> There is a significant opportunity for the Colleges
to increase their participation rates by enrolling
a higher proportion of service area residents.
Furthermore, by enrolling more service area
residents and supporting students to reach
their educational goals, the Colleges have
an opportunity to increase the educational
attainment within the service area.

> There is a significant opportunity for the District
to capture more first-time college students from
its feeder high schools.

Related Challenges:
> Enrollment trends (i.e. participation rate, capture
rate from feeder high schools)
> Productivity and WSCH generation



Recommendation 4:
Support each Colleges’ effort for addressing basic skills
needs.

Rationale:

> During the fall 2014 term, approximately 37% of
English WSCH and 22% of mathematics WSCH
was attributable to below college level courses.

> CAASP scores of students within the District’s
top feeder high schools suggest that 52%
of students met or exceeded standards for
English and 25% met or exceeded standards for
mathematics.

> SBCCD student cohorts from 2005-06 to 2009-
10 had an average completion rate/SPAR of
37.2% within 6 years of entry, while the statewide
average completion rate/SPAR was 48.1%

> The remediation sequence may take some
students as long as two years to complete and
reach college-level English or mathematics.

Related Challenges:
> Unprepared and underprepared students
> Productivity and WSCH generation
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Recommendation 5:

Support the Colleges’ effort to work with K-12 entities,
the EDCT, adult schools, and the Inland Adult Education
Consortium to become a leader in providing education
to adults in the region.

Rationale:

> 50.64% of the service area residents age 25 and
over (426,008 persons) do not have any higher
education experience. The statewide average
of persons age 25 and over without any higher
education experience is 40.18% (9,954,719
persons).

> There is a need to develop/establish pathways
between the regional adult education programs
and approved programs of study and/or career
pathways at each College.

Related Challenges:

> Regional efforts for Adult Education

8.3
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Becommendations

RECOMMENDATIONS (cont)

Recommendation 6: Recommendation 7: Recommendation 8:
Support Distance Education at each campus with the Continue to sustain funding for technology in order to Establish a full-time and robust facilities department
software, hardware, training, and support mechanisms support the needs of students, faculty, and staff. within the District to secure state funding through the
as identified through local processes by the Colleges. Capital Outlay Process, manage construction projects,
Rationale: oversee and integrate maintenance and operations,
Rationale: > There is a challenge with maintaining adequate implement design standards, coordinate sustainability
> An increasing number of students are taking levels of funding for technology infrastructure, efforts, and implement a Total Cost of Ownership model
courses that are online only or a combination hardware, and software necessary to support the for facilities.
of multiple instructional delivery methods, for needs of each College. As the use and need for
example, traditional face-to-face courses along technology continues to grow, the District must Rationale:
with online courses. continue to provide resources necessary to meet > In recent years, the District has not participated
> Availability of training and support mechanisms institutional demand. in the Capital Outlay Process. As a result,
for Distance Education faculty is essential for the Colleges may have lost out on several
creating better access and student success in Related Challenges: opportunities to secure state funding for
online courses. > Alternative instructional delivery methods construction projects.
> Facilities > Many projects have been planned without
Related Challenges: considering the Total Cost of Ownership, e.g.
> Alternative instructional delivery methods maintenance and care of a building over its
> Productivity and WSCH generation lifespan, which is by far the most expensive

part of constructing a facility. For this reason,
Maintenance and Operations departments
should become a part of the construction
planning process.

Related Challenges:
> Facilities

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



Recommendation 9:

Continue to sustain funding for site security and safety
and proactively design outdoor and building spaces
using best practices for creating secure environments.

Rationale:

> Ensuring the safety and security of students
and employees is a primary commitment of
the District. Commitment to providing the
availability of resources for safety measures and
emergency readiness is an important role of the
District. Implementation of safety and emergency
updates must be coordinated between the
District, Colleges, and District Police.

Related Challenges:
> Site safety and emergency preparedness

Districtwide Support Services Strategic Plan / San Bernardino Community College District

Recommendation 10:

Establish and maintain a cyclical process through which
college planning informs the development and revision
of District plans, including the Educational Master Plan,
Facilities Master Plan, College Strategic Plan, and
Technology Plan.

Rationale:

> In order to stay relevant, planning documents
must be regularly revisited and updated.

> Developing a calendar of plans and how they are
related to each other will help with efficiency, for
example, completing an environmental scan that
informs the development of all major planning
documents.

Related Challenges:
> Updating planning documents

8.5
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Recommendations

RECOMMENDATIONS (cont)

Exhibit 8.01 Planning Documents

Crafton Hills Date San Bernardino Date District Date
College Valley College
Enrollment

Revised May 2011
Management Plan

Educational May 17, 2010, Educational Master September
Master Plan Revised Spring 2011 Plan 2010
Technélogy 5012 Campus Telchnology 0013 Technélogy 0014
Strategic Plan Strategic Plan Strategic Plan
Sustainability January 19,
Plan 2012
Environmental October 24,
Scan 2013
Emergency November
Operations Plan 2013
Three Year March 19,
Staffing Plan 2014
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CCONOMIC DEVELOPMENT AND CORPORATE TRAINING DIVISION

(EDCT)

Background

The Economic Development and Corporate Training
division (EDCT) is the economic developmental arm of
the San Bernardino Community College District. The
EDCT focuses on the serving the short-term workforce
training needs of employers within the service area of
the San Bernardino Community College District. The
EDCT is currently independent of the Colleges and is in
some ways independent from the District; The District
provides some financial/administrative support through
the Business and Human Resource Departments.

The primary clients of the EDCT are regional employers
who request short-term customized training classes
and community members who are either unemployed
or underemployed. The focus of the training programs
is to develop specific skills and competencies
requested by employers and clients. The EDCT serves
approximately 9,000 people a year with a budget of
approximately $28 million.

The fiscal stability of the EDCT is at times fluid, in
that the organization depends upon receiving and
acquiring state and federal competitive grants. The
success of the EDCT is predicated on being nimble
and flexible in order to meet the changing needs of

regional employers. Interacting with and supporting
the Colleges is an area that historically has not been a
priority for the EDCT.

Review and Analysis

The EDCT has been very successful in acquiring and
implementing state and federal grants that service the
short-term training needs of regional employers and
the unemployed/underemployed population of the
Inland Empire. The EDCT has also been successful at
providing nimble and flexible workforce development to
the area. The gauge of success has been measured
by the number of clients serviced through the programs
offered. Given that the funding of the EDCT is through
the acquisition of state and federal grants, each grant
has its own measure of success and accountability.
EDCT staff indicated that each training grant was

in essence an individual “contract” with the grant’s
individual requirements.

Given the fluid nature of the EDCT's fiscal stability and
that the EDCT is primarily funded through short term
grants, strategic and long-term educational planning
becomes difficult. Because aligning itself with the goals
of the District and its Colleges has not been a priority
of the EDCT, it currently operates as a quasi-District
educational entity.

Recommendation 1:

Each college should explore the EDCT as a resource
to support grant development, contract education
offerings, non-credit and not-for-credit courses and
short-term vocational training opportunities.

Rationale:

> Upon review of the District Strategic Plan and the
strategic directions and goals of the Colleges,
the EDCT as an organization has skill sets that
may be beneficial in supporting the Colleges’
needs.

> EDCT has the ability to be nimble and flexible in
providing workforce development as well as the
ability to successfully secure grant funding and
support the educational and vocational training
needs of the Colleges.
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Becommendations

KVCR TV-FM, PUBLIC RADIO + TELEVISION

Background

KVCR is the San Bernardino Community College
District’s National Public Radio (NPR) and Television
Station. KVCR was originally founded as a National
Public Radio Station in 1952. A television station

was later launched in 1963 through the Public
Communication Act of 1963 and was part of the
National Education Television (NET) network. KVCR
became a Heritage NPR Station in 1971 when NPR was
launched and is deeply rooted in the community of the
Inland Empire.

KVCR is licensed by American Public Media to the San
Bernardino Community College District. The Board of
Trustees acts as the governing entity and the District
provides the fiscal controls. KVCR produces content for
the District as well as for partners within the community,
such as the Rialto Police Department and the South
Coast Air Quality Management District.

Although KVCR staff currently does not provide any
direct academic instruction, the studios serve as
teaching laboratories for students from the Radio,
Television and Film Department at San Bernardino Valley
College. The technical aspects of radio and television
operation have gone through many changes. Perhaps,

the greatest change is the automation of the functions
of the stations, resulting in fewer employees needed.

Review and Analysis

KVCR has been a positive member of the Inland Empire
communication community. It is apparent that the
television and radio stations are assets to the District
that perhaps have not been completely realized.

Upon review, the District’s financial contribution to the
operation of the stations has declined significantly over
the last decade. This has partly been the result of the
overall budget cuts within the District.

As the technical operations of the radio and television
stations have become automated, the content of

the programing has shown promise, such as the

First Nations Experience (FNX) Native American
programming, which is original content of KVCR.
KVCR is the worldwide headquarters for FNX, the only
nationally distributed TV channel exclusively devoted to
Native American and World Indigenous content. There
is an opportunity for KVCR to become more supportive
of the educational fabric of the Colleges.
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Recommendation 1:

Reevaluate the role and function of the radio and
television station to operate as a fiscal asset that is an
economically viable and self-sufficient entity. Develop a
process for resource distribution between the District,
EDCT, KVCR, and the Colleges.

Rationale:
> KVCR is a cultural asset of the District. Although

KVCR had been integrated with the Colleges in
the past, currently there is very little integration.
It might prove useful to reevaluate the role and
function of the radio and television station to
operate as a more economically viable entity.
Additionally, KVCR may be useful in attracting
partnerships with entities within the community
to the Colleges and District.
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Districtwide Support Services Strategic Plan / San Bernardino Community College District 9.1

—acilities

This chapter focuses on the facilities that house
District-level Administrative Services. These facilities are
distributed among five District-owned sites and each is
described in the following pages, as listed below. This
chapter concludes with a summary of opportunities that
have been identified for further exploration.

> District Service Area
> Local Context
> District Facilities
> District Office Site
> District Annex
> 8th Street Annex
> District Facilities at SBVC
> District Facilities at CHC
> Opportunities
> Recommendations
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District Facilities

DISTRICT SERVICE AREA

The SBCCD service area is characterized by
geographical and geological diversity. Situated at the
edge of the Inland Empire, it includes Cajon Pass, a
gateway to the high desert, as well as a large portion of
the San Bernardino Mountains. The abrupt transitions in
regional geology result from the movement of tectonic
plates as they grind past each other along the San
Andreas rift zone. The rift zone passes through the
SBCCD service area at Cajon Pass and along the
southern edge of the San Bernardino Mountains. It

is this movement that has lifted the San Bernardino
and San Gabriel Mountains and set the stage for this
region’s role as a crossroads and destination.

These great transverse mountain ranges are barriers
at the edge of the high desert that force travelers to
choose among a few routes into the Inland Empire. As
a crossroad on the routes from the north, through Cajon
Pass, and the east, through Banning Pass, the San
Bernardino Valley has long been a notable point along
the route of travelers to coastal Southern California,
as well as the home to people of many cultures. It
continues to be a hub as successive transportation
systems were built, including railroads, highways,

and interstate highways. World War Il brought the
development of San Bernardino Army Air Field, which
later became Norton Air Force Base. This facility is

currently the San Bernardino International Airport, which
provides passenger, air cargo and logistics, general
aviation, and aircraft maintenance services.

The SBCCD service area and sites are shown on

the opposing page. The SBCCD sites include the
campuses of San Bernardino Valley College and
Crafton Hills College. These two college campuses are
SBCCD’s primary instructional sites. SBCCD District-
level functions, including District-level Administrative
Services, the Economic Development & Corporate
Training division, and KVCR TV-FM television and radio
station are housed in four locations—the District Office
site, the District Annex, and facilities on both college
campuses. SBCCD owns a building in downtown San
Bernardino, called the 8th Street Annex that is currently
not occupied.
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District Facilities

LOCAL CONTEXT

The graphic on the opposing page focuses on the
portion of the SBCCD Service Area that lies within the
San Bernardino Valley and contains the SBCCD sites.

The character of the western portion of the valley is
wide open, encompassing well established urban and
suburban development. San Bernardino Valley College
is located in a suburban neighborhood within the City of
San Bernardino at the boundary with the City of Colton.
The 8th Street Annex is located in downtown San
Bernardino.

In the central portion of the San Bernardino Valley,

the former Norton Air Force Base and surrounding
properties, as well as much former agricultural land,
are being redeveloped for industrial, office, commercial
and residential land uses. This is the neighborhood in
which the District Office Site and the District Annex are
situated. The District Office Site is located within the
former base property and the District Annex is housed
in a commercial business park within the western edge
of the City of Redlands.

Eastward, the character of the geography shifts to

low hills and smaller valleys encompassing towns,
agriculture areas, and natural open space. Crafton Hills
College is located in this area, situated on the Crafton
Hills overlooking the cities of Redlands, Yucaipa, and
Calimesa.
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District Facilities

DISTRICT OFFICE — NEIGHBORHOOD CONTEXT

The District Office Site is centrally located between

the Valley College and the CHC campuses on what
was the San Bernardino Army Air Field. In 1950, the
airfield became Norton Air Force Base, which housed
major logistical and air maintenance operations until
1994, when it was realigned to civilian use. Following
the remediation of environmental contamination,
redevelopment of the former base moved forward under
the Inland Valley Development Agency, the joint powers
local base redevelopment authority. The flight facilities
were repurposed and became the San Bernardino
International Airport. The main public entrance to the
airport is nearby to the east of the District Office Site.

The District Office Site’s neighborhood is in transition.

Since the early 2000s, land around the site has been
redeveloped parcel by parcel, mainly by businesses
that have built large manufacturing and product
distribution centers, such as the nearby Stater Bros.
and Mattel facilities. Public roadways and infrastructure
are being improved to attract businesses and support
new facilities. The City of San Bernardino also initiated
the redevelopment of the Hospitality Lane District,
which lies to the south of the District Office Site at

the I-10 and includes many restaurant, retail, and
lodging establishments, served by the sbX high-speed

bus line. These positive changes are improving the
neighborhood.
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9.8 Districtwide Support Services Strategic Plan / San Bernardino Community College District

District Facilities

DISTRICT OFFICE — EXISTING SlE

The 8.39-acre District Office Site is composed of a
section that abuts Del Rosa Boulevard, which SBCCD
acquired and developed in the late 1990s, as well as an
undeveloped portion of about 4 acres that was acquired
in 2010. The site improvements on the developed
portion include two permanent buildings, two surface
parking lots, and paved plazas. The District Office
Building at 114 S. Del Rosa Drive, opened in 2000.

It contains 21,415 assignable square feet (ASF) and
26,800 overall gross square feet (OGSF). The Donald
Averill Applied Technology Training Center (ATTC) at 124
S. Del Rosa Drive, opened in 2007. It contains 5,549
ASF and 9,731 OGSF.

These two facilities are in good condition. SBCCD
participates in the California Community Colleges
Facility Condition Assessment Program, which assesses
existing buildings to help districts plan for maintenance
and repair work. Each facility is assessed on many
levels. In the most recent assessment, which was
prepared in spring 2016, both the District Office Building
and the ATTC were found to be in good condition.

The results of the assessment align with information
gathered from interviews with SBCCD staff.

The 4-acre undeveloped portion abuts the western
boundary of the developed site. This portion has
been cleared of buildings and other above ground
site improvements. The portion of East Rialto

Avenue that abuts the northern property line of this
parcel is minimally improved. Information about the
underground site conditions, such as existing utilities
was not available for the preparation of the Districtwide
Support Services Strategic Plan. It is likely that soil or
groundwater contamination from military uses were
remediated prior to acquisition by SBCCD, although
site-specific information was not available.
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District Facilities

DISTRICT OFFICE — Z0NING

Two types of services are housed on the District
Office Site—instructional services and District-level
Administrative Services. 11,168 ASF of assignable
space house instructional and instructional support
services for the Economic Development and Corporate
Training (EDCT) division of SBCCD. The District Office
Site is well suited for training that involves students,
such as incumbent workers that have less need to
seek the services to be found on a full-service college
campus. Students and business clients are attracted
by the easy access, sufficient parking, flexible labs,
and attractive, workplace-like atmosphere. EDCT
offers training in the ATTC and in the Professional
Development Center (PDC), which is situated in the
northern wing of the District Office Building.

The District-level Administrative Services, including the
offices of the Chancellor; Business and Fiscal Services;
Office of Institutional Effectiveness, Research, and
Planning; and Human Resources are housed in the
south wing of the District Office Building. The Board
Meeting Room is situated in the center of the District
Office Building. These administrative functions occupy
10,363 ASF.

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



CAMPUS ZONING

FEE L TEMPORARY FACILITIES |
[ EXISTING/FUTURE BUILDINGS |

BUILDING SERVICES

oo
|
|
|
|
|
ST T T T T T T
i
i
i
i
BUILDING KEY
D Building Name
ATTC APPLIED TECHNOLOGY TRAINING CENTER
BR BOARD ROOM
Do DISTRICT OFFICE
PDC PROFESSIONAL DEVELOPMENT CENTER

@ 0 Feer 100

1\

) —Ir - = i

gl

IS




9.12 Districtwide Support Services Strategic Plan / San Bernardino Community College District

District Facilities

DISTRICT ANNEX

The District Annex is housed in leased commercial office
space at 1289 Bryn Mawr Avenue, in the Redlands
Corporate Center in Redlands, California 92374.
SBCCD began leasing space for the District Annex on
September 20, 2013 for a 5-year term. The monthly
lease amount was $11,124.10 for the first year and is
set to increase by 3% every year; to be $12,520.27 in
the final year.

The District Annex is easily accessed from Interstate
Highway 10, in the western portion of the City of
Redlands. The District Annex contains 7,830 ASF and
11,110 OGSF in a single-story building that houses the
offices of SBCCD Technology & Educational Support
Services (TESS) and SBCCD Printing Services. Shared
parking is available next to the building. The District
Annex was previously housed in the 8th Street Annex in
downtown San Bernardino.
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District Facilities

SIH STREET ANNEX

The 8th Street Annex is an SBCCD-owned property in
downtown San Bernardino at 441 West 8th Street, San
Bernardino, California 92401. The property contains a
single-story building and a parking lot. This facility was
built in 1988. The building contains 6,265 ASF and
8,771 OGSF. This facility is currently not in use and is
classified as inactive space in the space inventory. The
most recent facilities condition assessment, which was
prepared in spring 2016, found the 8th Street Annex to
be in need of minor renovation work.
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District Facilities

DISTRICT FACILITIES AT SBVC

The following facilities at San Bernardino Valley College
house SBCCD District-level functions:

KVCR Studio in the Media & Communications
Building

The Media & Communications building houses studios
for the KVCR public television and National Public
Radio (NPR), operating under an American Public
Media license. This facility also houses the world-wide
headquarters of FNX, the First Nations Experience
network. The radio station began broadcasting in 1952
and became a heritage station when NPR was launched
in 1971. Television broadcasts began in 1963, as part
of the National Educational Television (NET) network.
KVCR became a heritage station when PBS was
launched.

The KVCR studio occupies 9,403 ASF of the total
12,527 ASF in the Media & Communications Building.
The remaining 3,124 ASF serve as Valley College
instructional space for Radio, TV, Video, and Fim (RTVF)
courses. The KVCR studios also function as a teaching
lab for RTVF courses.

The Media & Communications Building has good
visibility and direct vehicular access from Grant Avenue

and parking in Parking Lot 11. KVCR’s broadcast
antenna is situated to the north of the building and is
very visible to the surrounding community.

The Media & Communications Building opened in
2010 and is in good condition, however, issues with
the facilities have been identified that involve acoustics
and sound proofing, space that should be utilized more
efficiently, and communication cabling linkages within
the facilities. To keep up with the industry, specialized
equipment and technology will be due for an update in
the near term.

District-wide Telecommunication Gateway in the
Telecom Building

The Telecom Building was put into service in 2004.
It holds telecommunication equipment that links all
SBCCD sites to the District’s communication service
providers.

District Police Office in the Campus Center

The SBVC Police Office is the base of operations
for a post-trained police sergeant and campus
security officers (CSOs), as well as a dispatcher and
administrative staff who serve the Valley College
campus. The District Police Office is located at the

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies

southern end of the Campus Center. The Police
Department has dedicated use of the adjacent
enclosed and gated parking area. This facility, which
is conveniently located adjacent to a primary vehicular
route, a primary campus gateway, and The Glade, has
been serving its purpose well.
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District Facilities

DISTRICT FACILITIES Al SBVC (cont,)

Police Storage Building

This facility in the Fairview Precinct was constructed
in 1935 for the Fairview School that occupied this
site until it was acquired by SBCCD in 1963. This
single-story building has been minimally aDistrictwide
Support Services Strategic Planted as storage space
for the District Police Department. The facility is not
universally accessible. The replacement of storage
space for the SBCCD Police Department within a
new District Warehouse is recommended in the SBVC
Comprehensive Master Plan

Shipping & Receiving Buildings

This facility in the Fairview Precinct was constructed
in 1935 for the Fairview School that occupied the site
until it was acquired by SBCCD in 1963. This two-
story facility has been minimally aDistrictwide Support
Services Strategic Planted for the functions that it
current serves. The SBCCD shipping and receiving
offices and several Technology & Educational Support
Services (TESS) offices occupy the upper floor. The

ground level space is used for storage by the College. It
is likely that the floor/ceiling assembly that separates the

ground-level and upper-level spaces does not comply
with the building code requirement for a fire resistive

assembly. The facility, including building entrances and

restrooms, is not universally accessible. In the most
recent facilities condition assessment, it was found to
be in fair condition. The replacement of the Shipping
and Receiving Office is recommended in the SBVC
Comprehensive Master Plan.

District Warehouse

The warehouse is an aged modular building that was
erected in 1960 and is in poor condition. It does not
have a loading dock or covered loading area. The
shipping and receiving office is in a separate building,
complicating supervision by staff. The replacement of
the District Warehouse is recommended in the SBVC
Comprehensive Master Plan.
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District Facilities

DISTRICT FACILITIES AT CHC

The following facilities at Crafton Hills College house
SBCCD District-level functions:

District Police Office in the Central Complex

The CHC Police Office is the base of operations

for a post-trained police sergeant and campus
security officers (CSOs), as well as a dispatcher and
administrative staff, who serve the CHC campus. The
police office, which is currently being renovated, is
located on the ground floor with its entrance facing
north toward Parking Lot E. Parking for police vehicles
is provided in Lot E. This facility, which is conveniently
located adjacent to Campus Drive and the Main Quad,
at the center of campus, has been serving its purpose
well.

SBCCD Construction Office Housed in a Temporary
Building in Lot P

This temporary building and the adjacent temporary
offices for SBCCD’s construction manager, Kitchell-
BRJ, are well located to support construction projects
that will be completed in 2018. These offices are close
to the construction project sites, but hidden from view
behind the Performing Arts Center. It is anticipated

that these buildings will be removed in the near term
and that this site will revert to its original function as

parking. A portion of this area will become the location
of an addition to the Performing Arts Complex, as
recommended in the CHC Comprehensive Master Plan.
This addition will provide storage space and a receiving
area for deliveries.
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District Facilities

OPPORTUNITIES

Through district-wide planning discussions, these
opportunities were considered and recommended for
further exploration.

District Office Building

The 4-acre undeveloped portion of the District Office
Site presents the opportunity to consolidate District
functions that would benefit from being co-located into
one facility. Measure M originally reserved $22,000,000
for such a project. On August 12, 2010, the Board

of Trustees approved the development of space
programming for a new District building that would allow
all District-level Administrative Services to be centrally
located. The new building was intended to house the
offices of Technology and Educational Support Services
(TESS) and Printing Services. The project would also
have included the SBCCD Warehouse and Shipping
and Receiving Office, allowing those functions to move
out of the Valley College campus. Vacated space

in the District Office Building would be repurposed

for instructional use, as intended under the terms

of the workforce development grant that funded the
construction of this building.

In July 2011, due to the fiscal climate that did not
permit the sale of the full scope of Measure M bonds,
as well as the District’s desire to direct funds toward
campus building projects that directly benefit students,
this project was postponed.

The Districtwide Support Services Strategic Plan
recommends revisiting the opportunity to consolidate
District-level Administrative Services and remove

the need to lease space for SBCCD Technology &
Educational Support Services and Printing Services.
With this opportunity comes the potential to return the
existing District Offices to instructional use, if this action
aligns with district-wide strategic planning in the future.

Relocating the District Warehouse and Shipping and
Receiving Office to this site is not recommended,
because the location at the San Bernardino Valley
College campus provides an efficient staging and
logistics site for that campus, which contains 59% of
SBCCD space. For this reason, the replacement of the
District Warehouse and Shipping and Receiving Office
is recommended in the SBVC Comprehensive Master
Plan.
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8th Street Annex

(Opportunities for the 8th Street Annex will be explored
during discussions that will occur during the fall 2016
semester.)



District Facilities

RECOMMENDATIONS

The District Needs & Institutional Support Plan
recommends the following actions to support the
implementation of San Bernardino Valley College’s and
Crafton Hills College’s facilities master plans.

District-wide Facilities Project Implementation

The CHC and Valley College CMPs set forth the
prioritization for facilities project implementation that is
recommended by each college council. The Districtwide
Support Services Strategic Plan recommends that
district-wide prioritization of facilities projects for the
Colleges and SBCCD District Office be vetted through
collaborative consensus decision-making by the
SBCCD District Strategic Planning Committee, who will
consider the results of implementation studies and the
alignment of projects with the District Strategic Plan to
arrive at a recommended priority list.

Implementation Planning

An implementation plan for each campus is
recommended to prepare for the orderly and timely
implementation of each college’s FMP. This important
step is intended to prompt decision-making, planning,
scheduling, and budgeting at a more detailed level
and to prepare for the design and construction phases
of individual projects. An implementation plan will
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create a detailed long-range vision that is linked to
design standards and objectives, including goals for
sustainability. It will include a multi-discipline study of
the campuses’ utilities infrastructure systems that must
be ready to support each new facility. It will plan for
occupant move logistics and temporary housing when
needed. It will position SBCCD to make best use of
potential funding opportunities.

A key step that is required by accreditation standards
is planning for the life-cycle and operational costs of
all facilities and campus-wide systems. Only by doing
this can SBCCD expect to maintain and refresh its
campuses over time, at the level of quality that the
community deserves and has come to expect.

Site Utilities Infrastructure Studies

A comprehensive utilities infrastructure study is
recommended as the next step to support future
facilities with vital services and prepare and budget
for efficient and sustainable campus operations. The
campus utilities infrastructure will be mapped and
assessed with regard to condition and the capacity
to respond to planned needs. The college FMPs will
serve as the basis to estimate and plan for future
needs. The study will begin by thoroughly mapping,

documenting, and assessing the condition and capacity
of all existing systems. It will model future needs and
plan for improvements to the campuses’ space heating
and cooling, power (including increasing site generated
power), natural gas, communications, potable water,
expanded use of non-potable irrigation water where
available, sewer, and storm water management
systems. It will consider emerging technologies and
infrastructure systems that support the efficient use of
resources and reduce the campuses’ environmental
impacts. It will plan for compliance with recently
enacted water quality regulations that have applied
more stringent requirements for retention and treatment
to college projects, as well as regulations that require

a campus sewer management plan for each campus.

It will estimate the budgets and timeframes needed to
accomplish this work.
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District Facilities

RECOMMENDATIONS

District Space Standards and Design Guidelines
Before the next building is designed, the DNISP
recommends that space standards and design
guidelines be established. District-wide space
standards, especially for offices, classrooms,
conference and meeting rooms, and other typical

room types, can help to remove guesswork during
design, implement best design practices, promote
consistent and equitable allocation of space, improve
utilization, facilitate coordination with instructional
technology and furnishings, and help to move the
space inventory into better alignment with Title V
standards. Design guideline that are flexible and based
on a foundation of widely valued design principles and
proven practical maintenance and operational principles
can promote a harmonious campus aesthetic and
improve the experience of all who learn and work on
the campus. Benefits come through many aspects
such as consistent way finding; universal accessibility;
sustainable, durable, and healthy environments; and
prioritization of intellectually and socially stimulating

and student-focused campuses. Certain aspects of the
design guidelines would apply to both campuses and all
sites, while others would be specific to a single campus
and its unique aesthetic qualities.

(cont)

Sustainability Planning

Continued sustainable facilities planning is
recommended to build upon CHC’s and Valley College’s
successes and set milestones toward achieving net-
zero energy usage and other sustainability goals that
relate to areas such as water, transportation, healthy
environments, optimal learning conditions, and waste
management. The plan would assess the current

state of sustainability at SBCCD, update goals and
objectives, and explore strategies and timelines to move
SBCCD toward its goals, including a realistic exploration
of feasible steps to prepare for net-zero campuses.

SBCCD faculty, staff, and students have expressed
their enthusiasm and ideas for sustainability and
environmental stewardship. Next step strategies
that have been suggested during master planning
discussions include:

> Ultra-efficient building design standards

> Micro-grid and battery storage

> Fuel cell electrical generation

> Sub-metering of all systems

> Online dashboard that shows power generation

and power usage
> Retro-commissioning on a 3- to 5-year cycle
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Appendix A
Internal District Profile—
Additional Characteristics
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Internal District Profile—Additional Characteristics

SIUDENT DEMOGRAPHICS

From 2010-11 to 2014-15, students in the 20-24 age
group accounted for an average of 35.5% of enrollment
(8,889 students), while students age 19 and under
accounted for an average of 26.3% of enrollment (6,587
students), and students 25-29 years old accounted for
an average of 14.59% of enrollment (3,662 students).
The only age group to increase in enrollment during

the five academic years from 2010-11 to 2014-15

was students 20-24 years old (257 students). The age
groups that experienced the most decline during the
same period were from students age 19 or younger
(-783 students) and students 40-49 years old (-657
students).

Exhibit A.01 Enrollment by Age Group

B 19 orYounger u 20-24 W 25-29 N 30-34 W 35-39 W 40-49 50 or Older M Unknown

District

CHC

2014-15

5BVC

District

CHC

2013-14

5BVC

District

CHC

2012-13

SBVC

District

CHC

2011-12

sBVC

District

CHC

2010-11

SBVC 3 0 005

Source: SBCCD Office of Institutional Effectiveness, Research & Planning, from the local District SIM 2015

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



From 2010-11 to 2014-15, Hispanic students at

the District increased from 47.02% of enrollment to
57.15% of enrollment, an increase of 1,496 students.
Conversely, Caucasian students decreased from
28.58% of enrollment to 22.2% of enrollment, a
decrease of 2,310 students. During the same time,
African American students decreased by 974 students,
Asian students decreased by 323 students, and
students identifying themselves as two or more races
increased by 169 students.
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Exhibit A.02 Enrollment by Race/Ethnicity

B African American M Asian B Hispanic B Native American B Pacific Islander B Caucasian B Two or More B Unknown

2014-15

District

CHC

SBVC

2013-14

District

CHC

SBWC

2012-13

District

CHC

SBWC

2011-12

District

CHC

SBVC

2010-11

District

CHC

SBWC

Source: SBCCD Office of Institutional Effectiveness, Research & Planning, from the local District SIM 2015
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Planning Environment - Internal District Profile

SIUDENT DEMOGRAPHICS (cont)

From 2010-11 to 2014-15, females accounted for an
average of 54.1% of enrollment (13,575 students),
while males accounted for an average of 45.76% of
enrollment (11,463 students). During the same time,
females decreased by 1,133 students (-7.39%) while
males decreased by 1,222 students (-9.66%).

Exhibit A.03 Enrollment by Gender
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Source: SBCCD Office of Institutional Effectiveness, Research & Planning, from the local District SIM 2015
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California (CA) residents accounted for an average of Exhibit A.04 Enrollment by Residency Status
96.27% of enrollment in the SBCCD from 2010-11 to
2014-15. During the same time, enroliment of California
residents decreased by 2,812 students (-10.3%).

Residency Status 2010-2011 2011-2012 2012-2013 2013-2014 2014-2015

From 2010-11 to 2014-15, CA non-resident (AB 540) CA Resident 07,007 03,393 00,099 03,034 04,485
students increased by 484 students (149.38%) while
foreign country resident enrollment increased by 81 CA Nonresident 324 360 459 670 808
students (30.57%). Out of State 10 4 3 2 1
Foreign Country 265 279 213 3il4 346
Unknown 125 274 96 67 35
Total Unduplicated Enroliment 28,021 24,310 23,070 24,287 25,675

Source: SBCCD Office of Institutional Effectiveness, Research & Planning, from the local District SIM 2015
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Planning Environment - Internal District Profile

SIUDENT DEMOGRAPHICS (cont)

From 2012-13 to 2014-15 (the most recent period of
growth), continuing students accounted for an average
of 61.85% of enroliment (15,086 students), while
returning college students accounted for an average of
16.31% of enrollment (3,956 students), and first-time
college students accounted for an average of 10.64%
of enroliment (2,571 students). During the same three
year period, enrollment from continuing students
increased by 3,203 students (23.07%) and by 95
students (7.16%) from under 18 (or K-12 special admit)
students. However, enrollment from first-time college
students decreased by 823 students (-29.73%) and by
349 students (-8.81%) for returning college students.

Exhibit A.05 Enrollment by Enroliment Status
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Source: SBCCD Office of Institutional Effectiveness, Research & Planning, from the local District SIM 2015
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In 2014-15, 63.75% of students in the District (16,367
students) stated that their educational goal was to
obtain a bachelor’s degree (BA/BS) upon transfer.
During the same academic year, 17.25% of students
(4,430 students) had an educational goal of obtaining
an associate’s degree (AA/AS) or certificate without
transfer, and 6.46% of students (1,659 students)
identified their goals as related to job skills or
maintaining a certification/license.

From 2010-11 to 2014-15, the proportion of students
with the goal of obtaining a BA/BS increased by
11.56% (1,743 students). During the same time, the
proportion of students with goals related to job skills or
maintaining a certification/license decreased by 4.45%
(-1,398 students). It should also be noted that the
number of students with an undecided goal decreased
by 191 students during the same time period.
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Exhibit A.06 Unduplicated Enrollment by Educational Goal

Educational Goals

Academic Year

A.7

2010-2011 2011-2012 2012-2013 2013-2014 2014-2015

# % # % # # % # %
BA/BS Degree after Assoc. | 11,986 | 42.78% [ 11,272 | 46.37% | 11,473 | 49.73% | 12,407 | 51.08% | 13,580 | 52.89%
BA/BS Degree w/o Assoc. | 2,638 | 9.41% 2,486 | 10.23% | 2,411 | 10.45% | 2,457 | 10.12% | 2,787 | 10.85%
Assoc. Degree w/o trans. | 3,323 | 11.86% | 2,895 | 11.91% | 2,735 | 11.86% | 3,006 | 12.38% | 3,133 | 12.20%
Voc. Assoc. w/o transfer | 373 1.33% 288 1.18% 309 1.34% 353 1.45% 333 1.30%
Voc. Certif. w/o transfer | 1,039 | 3.71% 829 3.41% 815 3.53% 868 3.57% 964 3.75%
Career Exploration | 348 1.24% 289 1.19% 215 0.93% 191 0.79% 195 0.76%
Acquire Job Skills | 1,411 | 5.04% | 1,101 | 4.53% 950 4.12% 889 3.66% 756 2.94%
Update Job Skills 759 2.71% 559 2.30% 475 2.06% 470 1.94% 444 1.73%
Maintain Cert/License | 539 1.92% 415 1.71% 325 1.41% 269 1.11% 264 1.03%
Basic Skills | 393 1.40% 281 1.16% 232 1.01% 232 0.96% 211 0.82%
H.S Diploma/GED 91 0.32% 42 0.17% 33 0.14% 40 0.16% 46 0.18%
Non-credit to credit 21 0.07% 21 0.09% 15 0.07% 13 0.05% 6 0.02%
4-yr student taking classes | 1,414 | 5.05% | 1,097 | 4.51% 894 3.88% 923 3.80% 942 3.67%
Educational Development | 574 2.05% 419 1.72% 316 1.37% 340 1.40% 402 1.57%
Personal Interest 72 0.26% 31 0.13% 20 0.09% 15 0.06% 8 0.03%
Undecided Goal | 2,685 | 9.58% | 2,118 | 8.71% | 1,702 | 7.38% | 1,664 | 6.85% | 1,439 | 5.60%
Uncollected/Unreported | 355 1.27% 167 0.69% 150 0.65% 150 0.62% 164 0.64%
Not Applicable 0 0.00% 0 0.00% 0 0.00% 0 0.00% 1 0.00%

Total | 28,021 | 100.00% | 24,310 | 100.00% | 23,070 | 100.00% | 24,287 | 100.00% | 25,675 | 100.00%

Source: SBCCD Office of Institutional Effectiveness, Research & Planning, from the local District SIM 2015
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Appendix B: Full Listing of
oervice Area + Regional
Job Openings by Occupation
2015 — 2025)
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District Service Area Job Openings by Occupation (2015 - 2025) — Related to Existing Programs Offered by SBVC (Grouped by Department)

Related Description Annual 2015 2025 2015-2025 2015-2025 Avg. Hourly
Programs Openings Jobs Jobs Change % Change Earnings
ACCT Accountants and Auditors 112 2,073 2,556 483 23% $34.13
ACCT Billing and Posting Clerks 71 1,448 1,811 363 25% $17.21
ACCT Bookkeeping, Accounting, and Auditing Clerks 58 3,652 3,831 179 5% $19.14
ACCT Brokerage Clerks 1 34 34 0 0% $22.36
ACCT Budget Analysts 5 133 142 9 7% $31.14
ACCT Credit Analysts 5 73 89 16 22% $35.39
ACCT Credit Authorizers, Checkers, and Clerks 2 58 68 10 17% $15.78
ACCT Credit Counselors 5 138 160 22 16% $22.74
ACCT Financial Analysts 8 152 194 42 28% $41.25
ACCT Financial Clerks, All Other 3 66 75 9 14% $18.98
ACCT Financial Managers 46 1,115 1,281 166 15% $55.34
ACCT Financial Specialists, All Other 6 303 331 28 9% $24.92
ACCT Insurance Claims and Policy Processing Clerks 19 549 573 24 4% $16.54
ACCT Loan Interviewers and Clerks 18 452 551 99 22% $19.68
ACCT Loan Officers 26 615 756 141 23% $37.78
ACCT New Accounts Clerks 2 61 60 (1) (2%) $17.13
ACCT Payroll and Timekeeping Clerks 22 649 683 34 5% $19.68
ACCT Personal Financial Advisors 7 165 185 20 12% $40.16
ACCT Securities, Commodities, and Financial Services Sales Agents 16 536 570 34 6% $28.48
ACCT Tax Examiners and Collectors, and Revenue Agents 3 72 67 5) (7%) $34.34
ACCT Tax Preparers 8 193 215 22 11% $19.53
ACCT Tellers 58 1,198 1,231 33 3% $13.95
ADJUS/CORREC | Administrative Law Judges, Adjudicators, and Hearing Officers Insf. Data 17 16 (1) (6%) $59.51
ADJUS/CORREC | Correctional Officers and Jailers 15 405 433 28 7% $34.52
ADJUS/CORREC | Detectives and Criminal Investigators 5 180 179 (1) (1%) $45.08
ADJUS/CORREC | Dispatchers, Except Police, Fire, and Ambulance 44 1,006 1,162 156 16% $19.27
ADJUS/CORREC | First-Line Supervisors of Correctional Officers 2 51 54 3 6% $45.60
ADJUS/CORREC | First-Line Supervisors of Police and Detectives 2 28 34 6 21% $59.80
ADJUS/CORREC | First-Line Supervisors of Protective Service Workers, All Other 6 138 157 19 14% $25.48
ADJUS/CORREC | Judges, Magistrate Judges, and Magistrates Insf. Data 13 14 1 8% $108.10
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District Service Area Job Openings by Occupation (2015 — 2025) - Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related Description Annual 2015 2025 2015-2025 2015-2025 Avg. Hourly
Programs Openings Jobs Jobs Change % Change Earnings
ADJUS/CORREC | Police and Sheriff's Patrol Officers 23 482 538 56 12% $42.26
ADJUS/CORREC | Police, Fire, and Ambulance Dispatchers 3 88 90 2% $24.89
ADJUS/CORREC | Private Detectives and Investigators 1 17 24 41% $28.04
ADJUS/CORREC | Probation Officers and Correctional Treatment Specialists 2 86 91 6% $40.12
ADJUS/CORREC | Protective Service Workers, All Other 18 664 739 75 11% $15.39
ADJUS/CORREC | Security Guards 72 2,632 2,946 314 12% $12.59
ADJUS/CORREC | Transportation Security Screeners 2 93 90 3) (8%) $19.83
AERO Air Traffic Controllers Insf. Data 13 14 1 8% $50.61
AERO Aircraft Mechanics and Service Technicians 8 177 206 29 16% $28.06
AERO Aircraft Structure, Surfaces, Rigging, and Systems Assemblers 2 54 62 8 15% $24.25
AERO Avionics Technicians Insf. Data 13 17 4 31% $31.83
ANTHRO Anthropologists and Archeologists Insf. Data 28 32 4 14% $25.61
ARCH Architects, Except Landscape and Naval 3 63 78 15 24% $44.10
ARCH Architectural and Civil Drafters 3 158 160 2 1% $28.12
ARCH Architectural and Engineering Managers 11 281 295 14 5% $63.85
ARCH Drafters, All Other Insf. Data 22 25 3 14% $25.08
ARCH Interior Designers 4 82 98 16 20% $25.03
ARCH Landscape Architects 35 40 5 14% $37.07
ARCH Urban and Regional Planners 1 41 46 5 12% $38.27
ART Art Directors Insf. Data 22 26 4 18% $39.57
ART Artists and Related Workers, All Other Insf. Data 19 19 0 0% $28.67
ART Designers, All Other Insf. Data 13 15 2 15% $24.49
ART Fashion Designers 1 20 28 8 40% $27.44
ART Fine Artists, Including Painters, Sculptors, and lllustrators 1 47 48 1 2% $38.41
ART Furnace, Kiln, Oven, Drier, and Kettle Operators and Tenders 1 34 33 (1) (8%) $15.07
ART Graphic Designers 10 283 310 27 10% $21.67
ART Multimedia Artists and Animators Insf. Data 14 17 3 21% $30.40
ART Photographers 5 128 130 2 2% $21.99
ART Photographic Process Workers and Processing Machine Operators Insf. Data 57 48 9) (16%) $14.27
AUTO Automotive Body and Related Repairers 10 347 311 (36) (10%) $21.45
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District Service Area Job Openings by Occupation (2015 — 2025) — Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related
Programs

Description

Annual

Openings

2015
Jobs

2015-2025 2015-2025 Avg. Hourly

Change

% Change

Earnings

AUTO Automotive Glass Installers and Repairers Insf. Data 43 34 ) (21%) $14.67
AUTO Automotive Service Technicians and Mechanics 105 2,465 2,794 329 13% $19.72
AUTO Electronic Equipment Installers and Repairers, Motor Vehicles Insf. Data 57 38 (19) (83%) $16.23
AUTO Engine and Other Machine Assemblers 2 58 66 8 14% $20.26
AUTO Farm Equipment Mechanics and Service Technicians Insf. Data 18 17 (1) (6%) $20.33
AUTO First-Line Supervisors of Mechanics, Installers, and Repairers 41 1,087 1,258 171 16% $34.51

AUTO Industrial Machinery Mechanics 37 690 855 165 24% $26.05
AUTO Installation, Maintenance, and Repair Workers, All Other 13 455 508 53 12% $18.20
AUTO Insurance Appraisers, Auto Damage Insf. Data 22 19 3) (14%) $25.17
AUTO Maintenance and Repair Workers, General 149 3,126 3,698 572 18% $18.75
AUTO Maintenance Workers, Machinery 10 311 359 48 15% $21.60
AUTO Mobile Heavy Equipment Mechanics, Except Engines 12 330 361 31 9% $26.17
AUTO Motorboat Mechanics and Service Technicians 3 41 60 19 46% $18.08
AUTO Motorcycle Mechanics 3 48 62 14 29% $24.18
AUTO Outdoor Power Equipment and Other Small Engine Mechanics 2 42 51 9 21% $16.09
AUTO Recreational Vehicle Service Technicians 3 59 65 6 10% $20.11

AUTO Tire Repairers and Changers 31 697 7583 56 8% $12.99
BIOL Anesthesiologists 7 100 137 37 37% $112.15
BIOL Biological Scientists, All Other 3 86 84 2) (2%) $32.80
BIOL Biological Technicians 4 84 97 13 15% $19.65
BIOL Biomedical Engineers 3 79 69 (10) (13%) $48.18
BIOL Chiropractors 2 62 69 7 1% $44.30
BIOL Family and General Practitioners 26 508 614 106 21% $101.14
BIOL Genetic Counselors Insf. Data 14 17 3 21% $31.37

BIOL Health Diagnosing and Treating Practitioners, All Other 6 165 181 16 10% $32.36
BIOL Internists, General 6 73 107 34 47% $85.10
BIOL Life Scientists, All Other Insf. Data 15 17 2 13% $45.03
BIOL Life, Physical, and Social Science Technicians, All Other 5 89 99 10 11% $24.96
BIOL Medical and Clinical Laboratory Technicians 20 330 434 104 32% $19.57

BIOL Medical and Clinical Laboratory Technologists 13 172 251 79 46% $33.13

2017—2022 Districtwide Support Services Strategic Plan / SBCCD / HMC Architects + ALMA Strategies



Districtwide Support Services Strategic Plan / San Bernardino Community College District A.13

District Service Area Job Openings by Occupation (2015 - 2025) - Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related
Programs

Description

Annual

2015

Openings Jobs

2015-2025 2015-2025 Avg. Hourly

Change

% Change

Earnings

BIOL Medical Scientists, Except Epidemiologists 12 239 277 38 16% $43.18
BIOL Microbiologists 1 26 30 4 15% $35.49
BIOL Obstetricians and Gynecologists 5 67 91 24 36% $114.33
BIOL Pediatricians, General 5 91 116 25 27% $89.38
BIOL Physicians and Surgeons, All Other 59 949 1,230 281 30% $59.29
BIOL Surgeons 10 150 201 51 34% $103.42
BIOL Veterinarians 4 107 128 21 20% $45.05
BIOL Veterinary Assistants and Laboratory Animal Caretakers 10 271 307 36 13% $13.89
BIOL Veterinary Technologists and Technicians 7 157 204 47 30% $15.57
BIOL Zoologists and Wildlife Biologists Insf. Data 23 25 2 9% $32.59
BUSAD Administrative Services Managers 26 649 774 125 19% $39.83
BUSAD Advertising and Promotions Managers 2 46 52 6 13% $39.11
BUSAD Advertising Sales Agents 7 184 172 (12) (7%) $20.32
BUSAD Arbitrators, Mediators, and Conciliators Insf. Data 15 16 1 7% $35.87
BUSAD Business Operations Specialists, All Other 49 1,866 2,114 248 13% $31.17
BUSAD Chief Executives 14 524 571 47 9% $87.79
BUSAD Claims Adjusters, Examiners, and Investigators 17 598 564 (34) (6%) $29.29
BUSAD Compensation and Benefits Managers 1 22 25 3 14% $57.30
BUSAD Compensation, Benefits, and Job Analysis Specialists 5 131 151 20 15% $29.93
BUSAD Compliance Officers 12 500 545 45 9% $34.08
BUSAD Correspondence Clerks Insf. Data 19 19 0 0% $12.58
BUSAD Cost Estimators 29 639 700 61 10% $31.90
BUSAD Education Administrators, Postsecondary 15 275 335 60 22% $52.24
BUSAD Executive Secretaries and Executive Administrative Assistants 25 1,357 1,445 88 6% $25.87
BUSAD File Clerks 15 555 578 23 4% $15.00
BUSAD First-Line Supervisors of Non-Retail Sales Workers 16 518 613 95 18% $29.95
BUSAD First-Line Supervisors of Office and Administrative Support Workers 145 4,065 4,828 763 19% $25.41
BUSAD General and Operations Managers 257 5,705 6,673 968 17% $51.26
BUSAD Human Resources Assistants, Except Payroll and Timekeeping 9 428 467 39 9% $18.38
BUSAD Human Resources Managers 12 223 265 42 19% $48.38
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District Service Area Job Openings by Occupation (2015 — 2025) - Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related
Programs

Description

Annual

2015

Openings Jobs

Change

2015-2025 2015-2025 Avg. Hourly

% Change Earnings

BUSAD Human Resources Specialists 46 1,096 1,246 150 14% $28.26
BUSAD Industrial Production Managers 16 427 447 20 5% $47.15
BUSAD Information and Record Clerks, All Other 14 348 392 44 13% $18.74
BUSAD Insurance Underwriters 2 75 72 3) (4%) $28.52
BUSAD Labor Relations Specialists 5 196 177 (19) (10%) $32.54
BUSAD Legal Secretaries 4 171 189 18 1% $17.49
BUSAD Legal Support Workers, All Other 3 96 97 1 1% $21.90
BUSAD Management Analysts 38 944 1,171 227 24% $39.39
BUSAD Managers, All Other 19 494 561 67 14% $50.61
BUSAD Market Research Analysts and Marketing Specialists 32 725 943 218 30% $27.71
BUSAD Marketing Managers 12 249 300 51 20% $58.93
BUSAD Office and Administrative Support Workers, All Other 52 1,403 1,616 113 8% $13.19
BUSAD Office Clerks, General 303 8,484 9,520 1,036 12% $14.58
BUSAD Operations Research Analysts 3 46 69 23 50% $41.54
BUSAD Order Clerks 37 856 965 109 13% $16.52
BUSAD Paralegals and Legal Assistants 19 483 550 67 14% $24.14
BUSAD Procurement Clerks 9 207 221 14 7% $20.22
BUSAD Production, Planning, and Expediting Clerks 41 911 1,049 138 15% $19.92
BUSAD Purchasing Agents, Except Wholesale, Retail, and Farm Products 23 562 623 61 11% $26.63
BUSAD Purchasing Managers 5 132 149 17 13% $46.53
BUSAD Receptionists and Information Clerks 140 2,713 3,286 573 21% $13.52
BUSAD Sales Engineers 5 87 110 23 26% $46.03
BUSAD Sales Managers 48 1,179 1,351 172 15% $54.10
Secretaries and Administrative Assistants, Except Legal, Medical, and
BUSAD , 130 5172 5,877 705 14% $17.89
Executive

BUSAD Training and Development Managers 2 41 49 8 20% $49.73
BUSAD Training and Development Specialists 21 450 537 87 19% $27.13
BUSAD Transportation, Storage, and Distribution Managers 27 499 642 143 29% $41.14

CD Career/Technical Education Teachers, Secondary School 5 124 142 18 15% $32.76

CD Childcare Workers 88 2,211 2,389 178 8% $12.70
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District Service Area Job Openings by Occupation (2015 — 2025) - Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related
Programs

Description

Annual

2015

Openings Jobs

2025
Jobs

2015-2025 2015-2025 Avg. Hourly

Change

% Change

Earnings

CD Education Administrators, All Other 6 127 142 15 12% $44.33
CD Education Administrators, Elementary and Secondary School 29 661 741 80 12% $50.69
CD Education Administrators, Preschool and Childcare Center/Program 5 110 125 15 14% $25.29
CD Elementary School Teachers, Except Special Education 189 5,614 6,181 567 10% $35.15
CD Kindergarten Teachers, Except Special Education 37 946 1,027 81 9% $31.29
CD Middle School Teachers, Except Special and Career/Technical Education 60 1,601 1,811 210 13% $34.95
CcD Preschool Teachers, Except Special Education 42 956 1,071 115 12% $15.09
Secondary School Teachers, Except Special and Career/Technical
CD , 95 2,438 2,755 317 13% $33.43
Education
CD Self-Enrichment Education Teachers 18 402 493 91 23% $17.57
CD Special Education Teachers, All Other 5 126 148 22 17% $37.73
CD Special Education Teachers, Kindergarten and Elementary School 24 729 817 88 12% $36.51
CD Special Education Teachers, Middle School 9 260 293 33 13% $31.80
CD Special Education Teachers, Preschool 4 67 90 23 34% $24.37
CD Special Education Teachers, Secondary School 11 320 368 48 15% $33.50
CD Substitute Teachers 127 4,543 4,893 350 8% $18.57
CD Teacher Assistants 172 4,626 5,153 527 11% $14.34
CD Teachers and Instructors, All Other 29 959 1,054 95 10% $27.41
CHEM Chemical Engineers Insf. Data 25 26 1 4% $47.43
CHEM Chemical Plant and System Operators 2 37 33 (4) (11%) $28.18
CHEM Chemical Technicians 3 60 63 3 5% $20.74
CHEM Chemists 4 103 113 10 10% $31.12
CHEM Forensic Science Technicians 2 26 33 7 27% $31.67
CIT/CS Computer and Information Research Scientists Insf. Data 36 40 4 11% $50.76
CIT/CS Computer and Information Systems Managers 15 415 504 89 21% $56.45
CIT/CS Computer Hardware Engineers 1 17 23 6 35% $53.22
CIT/CS Computer Network Architects 3 70 92 22 31% $50.66
CIT/CS Computer Network Support Specialists 7 226 264 38 17% $31.83
CIT/CS Computer Occupations, All Other 7 266 293 27 10% $37.37
CIT/CS Computer Operators 2 115 119 4 3% $19.29
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District Service Area Job Openings by Occupation (2015 — 2025) - Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related Description Annual 2015 2025 2015-2025 2015-2025 Avg. Hourly
Programs Openings Jobs Jobs Change % Change Earnings
CIT/CS Computer Programmers 8 197 217 20 10% $37.38
CIT/CS Computer Systems Analysts 21 483 616 133 28% $37.31
CIT/CS Computer User Support Specialists 28 852 1,008 156 18% $25.62
CIT/CS Database Administrators 5 106 130 24 23% $40.56
CIT/CS Information Security Analysts 2 42 56 14 33% $46.26
CIT/CS Network and Computer Systems Administrators 17 536 625 89 17% $41.95
CIT/CS Software Developers, Applications 26 722 865 143 20% $48.73
CIT/CS Software Developers, Systems Software 8 151 205 54 36% $50.22
CIT/CS Web Developers 7 159 203 44 28% $30.98
COMMST Audio and Video Equipment Technicians 6 159 179 20 13% $17.61
COMMST Audio-Visual and Multimedia Collections Specialists Insf. Data 44 49 5 11% $18.65
COMMST Broadcast Technicians Insf. Data 12 14 2 17% $26.37
COMMST Fundraisers 3 73 91 18 25% $26.73
COMMST Media and Communication Equipment Workers, All Other Insf. Data 31 31 0 0% $31.66
COMMST Media and Communication Workers, All Other 2 48 55 7 15% $18.93
COMMST Public Relations and Fundraising Managers 4 63 78 15 24% $45.80
COMMST Public Relations Specialists 8 231 279 48 21% $25.83
COMMST Radio and Television Announcers 4 118 114 4) (3%) $14.50
COMMST Reporters and Correspondents Insf. Data 26 11 (15) (58%) $18.90
COMMST Sales and Related Workers, All Other 9 281 330 49 17% $13.93
COMMST Sales Representatives, Services, All Other 79 1,952 2,285 333 17% $27.26
Sales Representatives, Wholesale and Manufacturing, Except Technical
COMMST o 161 3,141 3,994 853 27% $31.51
and Scientific Products
Sales Representatives, Wholesale and Manufacturing, Technical and
COMMST o 24 446 577 131 29% $34.27
Scientific Products
COMMST Sound Engineering Technicians Insf. Data 13 14 1 8% $20.75
CULART Bakers 36 970 1,082 112 12% $12.43
CULART Butchers and Meat Cutters 18 503 574 71 14% $14.78
CULART Chefs and Head Cooks 15 388 470 82 21% $17.51
CULART Cooks, All Other 2 36 43 7 19% $12.87
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District Service Area Job Openings by Occupation (2015 — 2025) — Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related Annual 2015

Programs

Description 2015-2025 2015-2025 Avg. Hourly

% Change

Openings Jobs

Change Earnings

CULART Cooks, Institution and Cafeteria 42 829 998 169 20% $13.96
CULART Cooks, Private Household Insf. Data 15 14 (1) (7%) $20.74
CULART First-Line Supervisors of Food Preparation and Serving Workers 168 2,746 3,474 728 27% $14.95
CULART Food Batchmakers 14 447 462 15 3% $13.49
CULART Food Cooking Machine Operators and Tenders 3 86 92 6 7% $14.23
CULART Food Processing Workers, All Other 3 94 104 10 1% $14.18
CULART Food Service Managers 35 878 1,029 151 17% $23.93
DANCE Choreographers Insf. Data 13 14 1 8% $28.79
DANCE Dancers 1 24 25 1 4% $14.36
DIESEL Bus and Truck Mechanics and Diesel Engine Specialists 55 1,420 1,696 276 19% $21.75
ECON Economists 2 44 51 7 16% $33.83
ELEC/ELECTR | Computer, Automated Teller, and Office Machine Repairers 6 129 156 27 21% $17.43
ELEC/ELECTR | Control and Valve Installers and Repairers, Except Mechanical Door 9 196 198 1% $31.31
ELEC/ELECTR [ Electric Motor, Power Tool, and Related Repairers 1 20 26 30% $23.77
ELEC/ELECTR | Electrical and Electronic Equipment Assemblers 11 303 354 51 17% $15.46
ELEC/ELECTR | Electrical and Electronics Drafters 2 65 72 7 11% $28.99
ELEC/ELECTR | Electrical and Electronics Engineering Technicians 234 248 14 6% $29.19
Electrical and Electronics Installers and Repairers, Transportation
ELEC/ELECTR , Insf. Data 14 16 2 14% $25.74
Equipment
Electrical and Electronics Repairers, Commercial and Industrial
ELEC/ELECTR , 4 143 157 14 10% $28.15
Equipment
ELEC/ELECTR | Electrical and Electronics Repairers, Powerhouse, Substation, and Relay | Insf. Data 29 31 2 7% $38.80
ELEC/ELECTR | Electrical Engineers 6 133 154 21 16% $46.44
ELEC/ELECTR | Electrical Power-Line Installers and Repairers 31 472 554 82 17% $44.13
ELEC/ELECTR | Electricians 55 1,324 1,633 309 23% $29.49
ELEC/ELECTR | Electromechanical Equipment Assemblers 2 49 53 4 8% $14.32
ELEC/ELECTR | Electro-Mechanical Technicians Insf. Data 13 14 1 8% $27.65
ELEC/ELECTR | Electronic Home Entertainment Equipment Installers and Repairers 2 83 94 11 13% $21.84
ELEC/ELECTR [ Electronics Engineers, Except Computer 8 255 273 18 7% $46.23
ELEC/ELECTR | Helpers--Electricians 6 111 148 37 33% $13.96
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District Service Area Job Openings by Occupation (2015 - 2025) - Related to Existing Programs Offered by SBVC (Grouped by Department) (cont.)

Related Description Annual 2015 2025 2015-2025 2015-2025 Avg. Hourly
Programs Openings Jobs Jobs Change % Change Earnings
ELEC/ELECTR | Home Appliance Repairers 18 280 363 83 30% $22.76
ELEC/ELECTR | Medical Equipment Repairers 3 70 88 18 26% $26.68
ELEC/ELECTR | Meter Readers, Utilities 2 107 89 (18) (17%) $22.63
ELEC/ELECTR | Power Plant Operators 9 197 200 3 2% $31.43
ELEC/ELECTR | Precision Instrument and Equipment Repairers, All Other Insf. Data 25 28 3 12% $25.67
ELEC/ELECTR | Radio, Cellular, and Tower Equipment Installers and Repairs 1 35 42 7 20% $23.20
ELEC/ELECTR | Solar P